Serving the people of Plymouth,
south west devon and east cornwall

ABOUT US

social care

Welcome, you are receiving care from:

turnchapel
a member of the St Luke’s at home Team (sometimes
called the Community Team.) We work with your GP
and other healthcare professionals, to provide advice
on complex symptom control and support. We are
often confused with Macmillan nurses, but St Luke’s is
the only charity offering specialist care for people at
the end of their lives in this area.

The specialist unit at Turnchapel looks after just
7% of St Luke’s patients. Most people, like you, are
seen at home. If you have very difficult symptoms
to control, or need to come in because it is not
appropriate to stay at home, then the team are
on-hand to offer 24 hour care. A weekly clinic
is available for all St Luke’s patients where our
specialist doctors can help with any pain issues
you are having.

occupational therapy
crisis team

derriford
As a St Luke’s patient you may also
have come across, or be seen by,
our team working out of Derriford
Hospital. This might mean seeing
one of our doctors in the outpatient
pain or symptom control clinics. The
team work seven days a week and
help people with understanding
their diagnosis and give advice and
support to the medical teams on the
wards with symptom control.

Working alongside our nursing team
are experienced social workers,
complimentary therapists and volunteers
that can help with other areas where you
or someone close to you might need
some assistance.

We know the needs of our patients
can change quickly, potentially
creating a crisis situation where
you, and those around you, need
some urgent help. This is when you
may be referred to the St Luke’s
Crisis Team for 72 hours of intense
support and care to get you stable,
get extra help in place, or to get
you home from hospital.

Our goal is, wherever possible,
to support you in living happily
and safely at home. To do this you
can call on the help of one of our
team, including our occupational
therapists, who will work with you
and your carer to help maintain
independence for day-to-day
activities and wellbeing.

Our role
St Luke's at home offer specialist advice and support for people with
progressive life-limiting illnesses, otherwise known as palliative care.
We see people in their own homes, including residential and care homes,
nurse led clinics and community hospitals. We work in partnership with
patients, carers, GPs, district nurses and other health and social care agencies.

Helpful information
Which areas do we cover?

The Community Team’s catchment area is Plymouth and surrounding areas
of South West Devon, including those around Salcombe, Kingsbridge,
Ivybridge, Tavistock and the moors. The Crisis Team, Hospital Service and
St Luke’s at Turnchapel also reach into East Cornwall.

How can you access this service?

To access this service initially you will need to be referred by a GP, hospital
doctor, district nurse, palliative care team or other health professional.
For more information on our referral criteria please visit our website.

Do people have to pay?

The care provided by St Luke's at home to patients and families is free of
charge. However, the hospice is a registered charity and receives only a
small part of its funding from the government.

How can you contact us?
What can you expect from St Luke's at home?

• Support for you, your partner, family and friends by telephone or visits 		
to your home.
• Specialist advice about any complex symptoms you may have.
• Emotional and spiritual support for you and your family.
• Help and guidance with financial and social problems.
• Signposting to other community services.

Monday - Friday (9am - 5pm)
01752 964200

Weekends and Bank Holidays (9am - 5pm)
01752 964200
Advice at night (5pm - 9am)
01752 401172			
Out of hours GP
0845 5049113

• Practical help and guidance to enable you to maximise your
independence and help those who care for you.
• Access to other St Luke's services or other healthcare professionals.

www.stlukes-hospice.org.uk/home
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