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What assistance do we provide
at St Luke’s Care?

Many people are able to continue living in their homes through the
additional support of a domiciliary care service. The amount of support
varies from person to person and may be anything from help with
preparing meals to help with personal care. Sometimes it is help with
attending appointments or social groups, getting out and about or just
having some company.
In some circumstances it may be staying with someone whilst their
usual carer has a break. In others, people will need help with some or all
aspects of their personal care, e.g. washing or continence care. It may
be that you have just been discharged from hospital and you need care
to help with your rehabilitation.
Whatever your needs, if we can help, we will and if we are not the right
people, we’ll help you find out who is. One of our experienced team
leaders will visit you at home to assess what support you need and how
we at St Luke’s Care can help.

Examples of care
Trudy lives alone after the death of her husband, she has a loving family
but they all live away and have busy lives, they are concerned that Trudy
has to attend hospital appointments alone and wants someone to
accompany her – The St Luke’s Care Team can do this.
Ethel looks after her husband of 50 years and can manage all his needs
during the day but needs assistance to get him up, showered and
dressed in the morning and to return him to bed at the end of the day The St Luke’s Care Team can do this.
Paul is a 40 year old man with a disability, he lives with his wife and
young family but when they are out he needs help with his meal at
lunchtime - The St Luke’s Care Team can do this.
Cynthia is a full time Carer for her 93 year old mother who has
dementia, she needs a break once a week for 3 hours to enable her to
attend a social event – she can go to this and relax knowing that she
has left her mother in the care of a trained and capable St Luke’s Care
Support Worker.
Mary has been widowed and lives alone, is isolated, without family and
is lonely she has no personal care needs currently but wants help from
St Luke’s Care whereby a fully vetted individual will call each day/week
at an appointed time to have a chat, do a little shopping, share a cup of
tea or an activity.
Simon has recently been discharged from hospital following heart
surgery he needs help to manage his daily living tasks just for a few
weeks – St Luke’s Care Team can do this.
We do all this and more. Whatever the care package agreed (minimum
half hour) it may be once a day, once a week or several visits a day/week
if required.

Arranging assistance with St Luke’s Care
St Luke’s Care can develop a Personal Care Support Plan with you,
ensuring that your needs and wishes are met. One of our experienced
Team Leaders will visit you at home to discuss your needs further.
You maybe entitled to a Health and Social Care Assessment by your
Local Authority to help you decide what sort of support you need and
whether you are eligible for financial help.
Visit the following website for more information:
www.gov.uk/apply-needs-assessment-social-services
Alternatively telephone one of the following numbers for advice on
assessments;
Plymouth City Council: 01752 608000
Devon County Council (Care Direct): 08451 551007
Some brief explanations about funding:
A Personal Budget is granted to those who have been assessed by
the Local Authority as having social care needs, depending on their
financial circumstances. Depending on your circumstances, or choice,
you may receive your Personal Budget either as Direct Payments or
arranged directly by your Local Authority.
Direct Payments allow individuals who have been assessed and require
social services to purchase their own care and support and will be
allocated a personal budget. You can read more information about
Direct Payments on the DirectGov website: www.directgov.co.uk. By
choosing to take your Personal Budget as Direct Payments, this enables
you to have choice and control over how and when your money is spent
but as a general rule, it must be spent on services and/or equipment
that meet your needs for care and support based on your assessment.

Frequently Asked Questions
How can I trust people who come into my home?
All our Care Support Workers are employees of the company and are
subject to careful recruitment and vetting procedures. They are also
supported by ongoing supervision and appraisal sessions. Each of our
Care Support Workers will have a valid Enhanced Disclosure Notice
provided by the Disclosure and Barring Service.
How do I know I will be receiving quality care?
All Care Support Workers attending your home will have undertaken
the Induction Training Course and will hold or be working towards a
recommended nationally recognised qualification in Health and Social
care. When they visit your home, our Care Support Workers will be
wearing the company’s uniform and will wear an identity badge with
a current photograph. Make sure you check all identification before
giving access to your home. When they have finished each visit, they are
required to complete a Time Sheet for the work that they have done.
Will I see the same person every time?
We will always try, as far as is reasonably practicable, to allocate a
regular Care Support Worker, or group of Care Support Workers, to you.
However, there may be occasions where this is not possible, and at those
times we will arrange to provide other Care Support Workers from our
team as relief staff. We will always try to inform you when this is going to
happen as we understand how important this is.
What if I need a service you can’t provide, for example accessing benefits?
If we can’t help you with a problem, we will always signpost you to
someone who can.

Does St Luke’s Care make a profit?
St Luke’s Care provides a high quality service at a competitive price but
any profit we do make goes directly to St Luke’s Hospice Plymouth to
sustain the work of the charity.
Are you regulated by the Care Quality Commission?
Yes, we are regulated by the Care Quality Commission (CQC). Our
Statement of Purpose can be downloaded by clicking here.
Our latest CQC Inspection Report can be downloaded by clicking here.
If I am unhappy with the service provided, what can I do?
In the first instance, you can ring, write or email the Care Services Office
using the details at the end of this document. Your concerns will be
investigated and we will work with you to resolve any concerns.
If you feel that your concern has not been resolved satisfactorily or
you wish to contact the Care Quality Commission directly at anytime
regarding the care being provided, their address and telephone number
are:
CQC (South West), Citygate, Gallowgate, Newcastle upon Tyne, NE1 4PA
Tel: 03000 616161
E-mail: enquiries@cqc.org.uk
Web: www.cqc.org.uk
A client will, at no time, be discriminated against for making a complaint.
While it is important for you to know that you can complain and
make suggestions, it is also important to us that you feel happy and
comfortable with the quality of care supplied by the company. Therefore
compliments are also recorded so that the standards at St Luke’s Care
can be seen to be effective.

If you are interested in support from
St Luke’s Care, please get in touch.
 01752 964240
 enquiries@stlukescare.co.uk
 St Luke’s Care
c/o St Luke’s Community Services,
Units 3-5, Brooklands
Budshead Road
Crownhill
Plymouth
PL6 5XR

