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STEVE’S SPOT

Hello all, 

I hope you all had an enjoyable Bank 
Holiday weekend and for those with 
children at home, I am sure some of 
you can’t wait for the start of the new 
school term! 

You may have heard in the news about 
the Government’s plans to introduce 
new laws to strengthen data protection, 
under the General Data Protection 
Regulations. The new law comes into 
effect on 25 May 2018 and will affect 
the way that charities like us can 
contact our supporters and donors. The 
requirements apply across the board, 
for campaigning, marketing, fundraising 
and managing volunteers, basically 
anything that involves processing an 
individual’s personal data. For many 
charities and organisations across the 
country this could potentially see them 
collectively facing a £2 billion loss. 
So this does mean that some of our 
funding could be at risk in the future, 
but I want to reassure you all that we 
do have a team looking at our ‘opt 
in’ strategy and how we engage with 
our supporters and donors, while still 
adhering to the regulations that have 
been set out for us. 



partnership with local businesses, artists, 
schools and community groups to create 
a trail of elephant sculptures, each one 
unique in design. The project is still in 
its’ early stages and is embargoed from 
any general public announcement until 
October, but look out for more information 
on the launch coming soon. 

Finally I just want to say well done to the 
teams of staff and volunteers who have 
been nominated in the Herald’s City & 
Waterfront Awards 2017, if you have a 
spare minute make sure to cast your vote 
before 3 September. 

Have a good month ahead, you know 
where I am if you need me. 

Steve

Compassionate communities seems to 
be the buzz word(s) of the moment and 
it is encouraging to see staff members 
all playing a part in making St Luke’s 
one. I have attended meetings recently 
with the chief executives of other 
organisations across Plymouth from the 
non-profit sector and we are definitely 
all speaking the same language when it 
comes to compassionate communities.  
Going forward we are looking at how 
we can all develop our links by working 
together with other organisations, 
sharing our resources and ultimately 
making the local community stronger.  

Elephants are on the agenda for 
St Luke’s as we look to launch an exciting 
new project for the summer of 2019. 
Working with Wild in Art, we will be 
hosting an Elmer the elephant themed 
sculpture trail across Plymouth to help 
raise awareness of St Luke’s within the 
community. You might remember the 
gorillas that graced Bristol back in 2011 
which were then followed by Gromit 
a couple of years later. As with these 
popular projects, we will be working in 
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News roundup DATES FOR
YOUR DIARY

Fireworks at turnchapel
 
A big thank you to everyone 
who helped make the BBQ and 
fireworks evening go off with a 
bang on Thursday 10 August! It 
was a big success and could not of 
happened without the help from 
our maintenance and catering 
departments who worked through 
the day and night to keep things 
running smoothly. Thank you 
especially to Lesley, Mike, Tracey, 
Dave, Carol, Dave, Nick, Kenny 
and the catering team who put so 
much hard work into preparing all 
the delicious food.

PRIDE IN PLYMOUTH 

Thank you to everyone who helped out at Pride 
in Plymouth on Saturday 5 August and helped us 
to celebrate the diverse and talented community 
we have in Plymouth. Our St Luke’s team of staff 
and volunteers were brilliant in getting everyone 
involved in plenty of fun, games and face painting!

Vote now for the City & Waterfront Awards 2017 

Make sure to cast your vote in the Herald City & Waterfront Awards 
2017. St Luke’s has been nominated in the following categories: 
Best Customer Service – our city centre shop, Best Retailer (non-
fashion) – Shabby Chic and our city centre shop, Best Event (fewer 
than 5,000 visitors) – Men’s Day Out and our Neon Midnight Walk. 
Well done to all our teams who have been nominated! Voting 
closes on Sunday 3 September, you can vote online at www.
creativehubs.co.uk/plymouthherald/citywaterfrontawards/vote-
now/. The awards will be held on Thursday 26 October. Good luck 
everyone!

9 September
Skydive for St Luke’s

20 September
St Luke’s Stories, Brooklands

21 September
Welcome Day

27 September
Yoga, 5pm Turnchapel

9 – 13 October
St Luke’s Health and Wellbeing 

week

9-15 October
Hospice Care Week

15 October
Tour de Moor

11 November
St Luke’s Celebration Party



CRISIS TEAM UPDATE
The future is bright for the pilot project.

It has been a year since the 
St Luke’s Crisis Team expanded 
their services out into East 
Cornwall and things are 
looking hopeful for the 
future of the pilot project. 

The pilot initiative which was 
launched in August last year, 
saw us expand our care for 
terminally ill patients who 
need a 72 hour window of 
specialist help at home to 
stabilise symptoms, avoid 
any unnecessary admission 
to hospital or facilitate rapid 
discharge from hospital 
or our specialist unit. 

The team has been working 
in close partnership with 
other community health and 
social care providers in East 
Cornwall to enhance end of 
life care services and offer 

solutions to crisis situations 
where a patient does not have 
care arrangements in place. 

Crisis Team lead nurse, Sharon 
Smerdon said, “In the last year 
we have had a steady referral 
rate from East Cornwall and 
some very appropriate referrals 
to facilitate discharges from 
Derriford. Since June we have 
followed up discharges from 
the specialist unit and in August 
have started to follow up on 
those discharged from Derriford 
- this includes all patients 
known by the St Luke’s team 
in both the Western locality of 
NEW Devon and those in East 
Cornwall. We are still working 
with commissioners over 
funding for the continuation 
of the project and remain 
hopeful of this for the future.” 

Since the expansion of our 
services last year our Crisis Team 
have also launched a Patient 
Centred Leadership project in 
East Cornwall, to encourage 
communities to come together 
in care by exploring new 
creative ways of building up 
a solid network of care for 
the patient. This involved 
developing a steering group, 
holding a two day programme 
for the nurses of the crisis team 
and three community nurses 
from Cornwall and developing 
processes and paperwork to 
assist with identifying patients 
and carer networks and 
enabling them to deliver end of 
life care themselves.



new roof at turnchapel
The Wolfson Foundation treat our specialist unit.

Our specialist unit will finally be 
treated to a new roof thanks to 
a generous £50,000 grant from 
the Wolfson Foundation (www.
wolfson.org.uk).

The roof of our specialist unit 
is currently failing, meaning 
whenever it rains, water can leak 
through into patient rooms and 
areas where drugs are stored, 
creating a potential slip hazard 
for patients, their families and 
staff members, as well as risking  
the integrity of essential pain 
relieving medicines which are 
stored in the drugs cabinet.

The work on the roof will begin 
in early September and has 
been made possible thanks 
to various grants, including 
£12,300 from the Morrisons 
Foundation and an incredible 
£50,000 from the Wolfson 
Foundation. 

The Wolfson Foundation is 
an independent charity that 
awards grants to support and 

promote excellence in the fields 
of science, health, education 
and the arts and humanities.
The roof itself is long overdue 
a makeover, as it is part of 
the original hospice building, 
which was first built 28 years 
ago.

Currently, whenever the roof 
leaks the nursing staff have 
to take time away from caring 
for patients to ensure that 
the area is safe and that any 
mould forming on the walls is 
removed, as the spores could 
be harmful to the vulnerable 
patients we are looking after.

In the past the roof has been 
frequently patched, but this 
only lasts for approximately 
four months and it has become 
expensive to do this, taking 
precious financial resource 
away from patient care. There 
is also a greatly increased risk 
that the roof may develop a 
more severe leak, with the 
potential to put large areas 

where patients are cared for 
out of commission, severely 
compromising our ability to 
treat them during their last 
days.

The replacement roof project 
will involve the installation 
of a Garland R-Mer clad roof 
system which is a steel profiled 
metal sheet cladding designed 
to retrofit over existing roof 
waterproofing. By replacing 
the current roof, it will allow us 
to maintain the current level 
of services that we offer to 
highly complex, terminally ill 
patients, by keeping all areas 
of our specialist unit open and 
available for use 24 hours a day, 
seven days a week.

The generous funding we have 
received for these works means 
that we can channel the money 
that would have been spent on 
maintaining the roof, directly 
into patient care. Look out for 
news on the works coming 
soon.



our rollover has finally been won
Jean Higginson from Estover wins the jackpot.

After 50 weeks rollover, we 
have our record breaking 
£10,000 jackpot lottery winner! 

Congratulations to 86 year old 
Jean Higginson from Estover! 
One of our nurses Teresa Bickle 
and Lesley Coulton, our Lottery 
manager, visited Jean at her 
home on Friday 4 August to 
present her with a cheque 
for the record breaking win.  

Jean had an extra special 
surprise as she thought she 
had won £1,000, so as you 
can imagine she was over the 
moon to hear that her actual 
winnings were 10 times that! 
You can see the moment Jean 
received her cheque on the 
intranet and website now.  

The rollover was not the only 
milestone that our lottery 
celebrated this month, as 
since it first began 23 years 
ago, the St Luke’s lottery 
has raised an incredible 
£10 million for patient care.  
In raising £10,018,865 since 
1994, St Luke’s lottery alone 
has generated enough profit 
to enable our nurses, social 
w o r k e r s  a n d  t h e r a p i s t s 
t o  d e l i v e r  care to the 
equivalent of 10,000 patients 
who are living with life-
limiting illnesses at home. 

St Luke’s lottery manager Lesley 
Coulton, said, “The lottery relies 
completely on the good will and 
commitment of all those ‘silent 
heroes’ who over the years have 
supported St Luke’s by giving 

just £1 per week. It is thanks 
to all of you that our lottery 
is where it is today, providing 
vital funds for patient care. We 
now have 11,327 players in 
our weekly lottery draw and 
had 13,377 tickets entered into 
the rollover draw on Friday 4 
August, which is just incredible. 
The more people playing our 
lottery, the more patients 
we can care for, at home, in 
hospital and at our specialist 
unit at Turnchapel. Each year 
our lottery raises £430,000 
for patient care, this makes it 
possible for us to provide all our 
care services for  terminally ill 
patients and their families that 
need our care and support.” 

Every year the St Luke’s lottery 
gives out 1,664 cash prizes to 
the lucky winners, with players 
in with a chance of winning 
prizes of £1,000, £200 or £10 
every week. What’s even 
better is that if you play the St 
Luke’s lottery for a year, you 
have a one in eight chance of 
winning a prize as opposed 
to the National Lottery where 
the odds are one in 54! 

Want to know the best bit? The 
St Luke’s lottery is open to staff 
too, to play online and be in 
with a chance of winning, visit 
www.stlukeslottery.co.uk or call 
01752 246596.
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Health and wellbeing at work 
is everyone’s responsibility. 
Studies have shown that when 
an employer implements 
health and wellbeing activities 
it improves the health of its 
staff. At St Luke’s we take the 
resilience and wellbeing of 
our staff seriously, therefore 
our mission is to promote and 
support a well workforce and a 
healthy work environment for 
all our staff and volunteers.

To achieve this we will be 
doing the following: 

1. Work with line managers to 
manage their teams and team 
environments effectively. 

2. Strengthen our culture 
of prevention and risk 
management to minimise 
factors which put staff at risk. 

3. Ensure individual job roles 
and objective setting promote 
wellbeing. 

4. Support healthy work life 
balance for all staff. 

5. Support employees who 
want to live healthily through 
a variety of measures.

During the week of Monday 9 
October to Friday 13 October 
2017, we will be celebrating 
health and wellbeing within St 
Luke’s. The week will include 
various activities and events, 
encouraging staff to eat well, 
move well, relax well and 
sleep well, which ultimately 
will help us all to work well. 

Prior to the week we will be 
running free yoga classes 
for staff and volunteers. The 
first class will start at 5pm on 
Wednesday 27 September at 
Turnchapel and will run for six 
weeks, alternating between 
Turnchapel and Brooklands. 
You can register your interest 
with Annie Broadbent. 

We will also be running some 
free health and wellbeing 
workshops over the coming 
months, starting with a 
workshop in Mindfulness 
run by Livewell South West. 
Mindfulness practice can help 
people develop the ability 
to deal with life’s pressures 
and is a form of self - awareness 
training that helps people get 
to know themselves more 
fully, thinking more clearly 
and in the present moment. 
The course is on Wednesday 
6 September at Brooklands 
between 1pm and 2pm.You can 
book a place online via LMS.  

The St Luke’s Health and 
Wellbeing week coincides 
with World Mental Health 
Day, which falls on Tuesday 10 
October. The theme this year 
set by the World Federation for 
Mental Health is mental health 
in the workplace, encouraging 
us all to be mentally and 
emotionally healthy.  

During the week the following 
will be taking place to 
promote staff health and 
wellbeing; there will be a ‘big 
lunch’ across each site, which 
will encourage staff members 
to each bring in some food for 
a communal healthy lunch, 
downing tools and sitting 
down to lunch together. 
Fitness instructors from Fort 
Stamford will be on hand 
during the week to advise on 
healthy eating and exercise, 
there will be NHS health 
checks for anyone over the 
age of 40 and flu jabs will be 
available as well as plenty of 
other activities to encourage a 
healthy and happy workplace. 
Keep an eye out for more 
details about St Luke’s Health 
and Wellbeing week in next 
month’s Hospice Herald. 



ANGUS BLACK
“Remember the name!”

 
Singing, acting and fundraising 
– it all comes naturally to 
one of our junior fundraisers. 

Unlike most eleven-year-olds, 
Angus Black from Gunnislake 
has spent his weekends 
busy fundraising for St 
Luke’s at our Open Gardens. 

If you have attended one of 
our Open Gardens this year 
you may have spotted Angus 
lending a helping hand by 
helping his granny sell St 
Luke’s merchandise and plants 
and even entertaining garden 
visitors with his singing. 

Angus was inspired to 
help out after following in 

the footsteps of his 
granny and one of our 
community fundraising 
a m b a s s a d o r s ,  S u e 
Crocker. Sue’s husband 
Richard spent his 
final days being cared 
for in our specialist 
unit 10 years ago. 

Angus’ mum Annaliese 
Plowright said, “He 
has always been a 
compassionate young 
man, but he just gets 
so much enjoyment out 
of helping. He never 
got to know Richard, 
so this is a way that he 
can feel connected to 
him and feel that he is 
doing something in his 

memory as well as for all the 
people who are currently using 
St Luke’s services. He has had a 
tour of the specialist unit and 
seen the work that St Luke’s 
does, so he knows exactly how 
the money he raises can help 
people.”
So far Angus’ impressive 
fundraising has raised £710 
for patient care. Angus was 
thanked personally by St 
Luke’s CEO Steve Statham 
when he visited our specialist 
unit at Turnchapel last month.

His amazing dedication and 
support to St Luke’s over the 
Open Gardens season will 
come to an end in September 
as our season closes but Angus 

has said his fundraising will 
not stop then. However he 
will have to fit it in around his 
busy schedule, as he is also 
currently acting in the new 
series of ITV’s Doc Martin. But 
he says he would be delighted 
to continue to help raise as 
much as he can to help us to 
deliver our care to those in 
need.

S t  L u k e ’s  c o m m u n i t y 
fundraiser Wayne Marshall 
said, “Angus has been such 
a star at our Open Gardens, 
sitting beside his granny and 
helping her to sell all our St 
Luke’s merchandise, as well 
as providing visitors with 
plenty of entertainment! It is 
fantastic that someone of his 
age has taken such a proactive 
r o l e  i n  h e l p i n g  S t  Lu k e’s .” 
 
“We hope that many more 
children will be inspired by 
Angus and want to fundraise 
for St Luke’s as well, whether 
they are a similar age or if 
someone in their family may 
have used our service before, 
like in Angus’ case it could 
become a way of connecting 
with loved ones lost. They 
could ultimately become a 
representative for St Luke’s 
in their school or local 
community and we would 
provide them with plenty of 
fundraising support along the 
way.”



meet our new physiotHerapist
Alison Carlyon brings her skills to St Luke’s.

Welcome St Luke’s new 
physiotherapist. 

Alison Carlyon joined St Luke’s 
at the beginning of July as our 
physiotherapist. 

Alison comes to St Luke’s with 
a wealth of experience working 
in a palliative care environment, 
having worked for Children’s 
Hospice South West since 2005.
Alison felt the decision to join 
the St Luke’s team was the 
natural next step for her.

“There is something about 
hospices,” she says, “time is a 
luxury there and the quality 
of care you can give someone 
really does make a difference, 
that is what drew me to  
St Luke’s.” 

The role of a physiotherapist in 
palliative care is to help patients 
overcome their limitations in 
order to improve their quality 
of life. Physiotherapy can also 
help patients to manage and 
cope with difficult symptoms 
such as breathlessness and 
anxiety. Alison will be working 
with patients to help them 
with their movement and 
balance as they adapt to their 
changing condition, as well as 
providing guidance and advice 
to them and their family and 
carers to ensure that their pain 
is controlled and maximum 
comfort is maintained. 

Alison, who is based over at 
Brooklands with the community 
team, describes her role as 
“supporting a patient the best 
you can in the worst possible 
situation.” She is working 
alongside our community 
team helping patients to be 
as comfortable as possible in 
the last months, weeks and 
days of life. Alison’s day to day 
involvement with patients can 
be anything from supporting 
mobility, chest treatments 
for respiratory problems, to 
positioning in the last days 
of life. 

Alison will be spending time 
with patients in our specialist 
unit as well as out in the 
community, seeing people in 
their own homes and in her 
words, “supporting them to live 
as happily and as comfortably 
as possible”. She is also hoping 
to set up an outpatient clinic 
on a Thursday afternoon which 
will run via referrals and will 
hopefully promote awareness 
that St Luke’s is now offering a 
physio service to patients once 
again.



St Luke’s Six Steps Care Homes
Continue to drive up quality in End of Life Care.

Here at St Luke’s one of our 
key aims is to educate and 
empower our community 
to encourage everyone to 
play a part in providing 
quality end of life care. 
Our education team have 
proven that they are doing 
just that. 

In a recent audit of the 
Six Steps Care Homes, it 
is clear that all our End of 
Life Champions have been 
working hard to maintain 
the End of Life Quality 
Markers. The following 
statistics show the 
improvements made in the 
quality of end of life care 
for patients that have died 
in a care home within a six 
month period between 
September 2016 – February 
2017.

The audit also showed 
that care home staff are 
accessing services like GPs 
and specialist nurses less 
as they feel more skilled to 
manage end of life care.

W h e n  c o m p a r e d  w i t h 
the previous audit, which 
covered years one to 
three of the programme, 
the figures showed an 
increase across the end of 
life standards achieved for 
patients in the care homes.

had a Treatment 
Escalation plan in 
place

had their preferred 
place of death met

had an Advance Care 
Plan conversation 
recorded

had Anticipatory 
Drugs in place

72%

78%

80%

100%



Education and development 
manager Paula Hine said, “This 
has been really encouraging 
for all of us, it shows that our 
End of Life Care Champions 
are feeling more confident 
and empowered in their role 
within an end of life setting. The 
training and workshops that we 
run provide our champions and 
care home staff with the skills, 
knowledge and resources that 
they need in order to facilitate 
and care for someone who is 
approaching end of life and 
these figures show that they are 
achieving that.”

In addition the team run the 
End of Life Champions forum 
in which so far 121 End of Life 
Champions have attended. The 
session provides a forum where 
champions can ask questions 
and receive professional 
updates from guest speakers.

Head of education Gail Wilson 
was delighted at the audit 
findings which demonstrated 
even those homes that have 
been registered with the Six 
Steps programme for the 
last four to five years are 
maintaining their quality 
markers for end of life care. She 
said, “We can be proud of our 
Six Steps care homes, to meet 
these quality markers in such 
challenging times shows real 
commitment to the programme 
and the residents they care for.”

The St Luke’s Six Steps + 
programme is a series of 
workshops developed by the 
education team, designed 
to provide care homes and 
agencies with a toolkit to 
provide quality end of life care 
that meets CQC end of life 
essential standards. The course 
also provides staff with an 

ongoing commitment as an End 
of Life Care Champion, enabling 
them to share knowledge and 
skills to peers and colleagues. 

Along with the Six Steps + 
programme our education 
team have been running free 
training sessions in End of Life 
Care, providing care home and 
domiciliary care agency staff 
with an overview of end of life 
care tools and care in the last 
days of life. The next training 
session is on Wednesday 13 
September between 2pm and 
4pm at Turnchapel. For more 
information visit the education 
page on our website www.
stlukes-hospice.org.uk/courses.



With just over six weeks 
remaining until this year’s Tour 
de Moor, we are still looking 
for volunteers to help on the 
day (Sunday 15 October).  

We need volunteers to help 
with various tasks; you could 
be involved with anything 
from marshaling to sweeping; 
helping with the registration of 
all of our participants; to giving 
out water and saying thank you! 

We’ll be holding a briefing 
nearer the event where we will 
explain the various roles and 
answer any questions. Any help 
throughout the day would be 
gratefully received, so please 
let us know your availability. 
If you are able to help at the 
Tour de Moor, or would like 
some more information, please 
get in touch with the St Luke’s 
fundraising team, who will be 
delighted to have you on board. 
Don’t forget you can still sign 
up to take part at www.stlukes-
hospice.org.uk/tourdemoor.

MARSHAL 
THE MOORS
Calling all volunteers for 
this year’s Tour de Moor.



We wish them well for the future.

Amy Grabauskas 
HR Admin Assistant

Andy Searle 
Social & Bereavement Care Assistant

Kathryn Chandler 
Retail Development Coordinator

Sophie Hackett 
IT End User Support Specialist

Gail Morgan 
Specialist Nurse at Derriford

Sonny Casson 
Warehouse Supervisor

Gloria Atkinson 
Domestic Assistant

Alison Coniam 
Shop Manager St Budeaux

Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES
Please see website or telephone education admin 
01752 964250 for more details or bookings.

Mindfulness
Brooklands – 6 September (1-2pm)

Care of patient with Spinal Cord Compression
Turnchapel – 12 September  (2.15-3.15pm)

End of Life Care
Turnchapel – 13 September

Intravenous Drug Administration and Care of 
Peripheral and Central Venous Lines Study Day 
Turnchapel – 18 September

NMC Revalidation Process
Brooklands – 20 September

Verification of Expected Death Training
Turnchapel – 26 September

Care of patient with Superior Vena Cava 
Obstruction
Turnchapel – 11 October (2.15-3.15pm)

Diabetic emergencies
Turnchapel – 7 November  (2.15-3.15pm)

Hypercalcaemia
Turnchapel – 13 December  (2.15-3.15pm)

GET THE
HOSPICE HERALD

VIA EMAIL 
Just let us know, by emailing: 

info@stlukes-hospice.org.uk 
to add your name to your list.



Come and listen to individuals as they share their experiences and discuss the human side of the work 
carried out within St Luke's. There is no pressure to speak, just come along and hear some thought 
provoking stories. If you are new to the charity, please ask your line manager to explain the aim of the
St Luke’s Stories. The sessions are open to all and we hope to see you there.

Join us for the next session to talk about
‘New kids on the block.’

Wednesday, 20 September
Free breakfast at 9:00AM
Session starts 9:30AM - 10:30AM
Brooklands, Crownhill


