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STEVE’S SPOT

Hello all, 

Looking ahead, October is set to be a busy 
month for us all at St Luke’s. One of my 
favourite events of the year as I am sure many 
of you have guessed, is our Tour de Moor on 
15 October. This is the eighth year of our Tour 
de Moor and for the first time we have had 
a complete sell out with 1,300 cyclists set to 
pedal the highs and lows of Dartmoor. I will 
be marshalling the event and I look forward 
to seeing cyclists of all ages and abilities join 
together for an unmissable challenge. 
 
 
 
 
 
 
 
 
 
 
I would like to take this opportunity to thank 
our events and community fundraising teams 
for all their hard work this year, from Men’s 
Day Out to Open Gardens, each one has 
been a fantastic success and delivered for 
our fundraising teams who are now running 
ahead of their targets. I would also like to 
acknowledge the hard work the retail team are 
putting in at the moment with the increase of 
donations at the warehouse. I joined in one 
of the volunteer evenings the other week and 
found it a fascinating insight in how items are 
processed and selected for distribution to our 
shops. Thank you to everyone who came in 
after work to help.



I would also like to personally thank trustee 
Lisa Thomas, who has stepped down from the 
board to work on other projects. She has been 
an amazing ambassador for our charity and 
will continue to be a passionate fundraiser. It is 
important to recognise that all our trustees are 
volunteers, giving their time for the good of St 
Luke’s, something I am truly grateful for. 

When it comes to fundraising, I firmly believe 
that we will gain more support from the local 
community by sharing our stories rather than 
a constant direct ask for support. With the 
competition from other charities stronger than 
ever, this will set us apart from the rest. With 
this in mind, we held our first ‘Friendraiser’ 
event last week. Held at Turnchapel, this was 
an opportunity to invite old and potential new 
supporters to thank them for all their support. 
The evening included a tour of the specialist 
unit alongside the opportunity for us to share 
our stories with them first hand.

Enjoy the month ahead, thank you once again 
for all your hard work. 

Steve

Hospice Care Week runs from 9-15 October. 
This year’s theme is ‘We are hospice care’ and as 
a hospice we will be highlighting the work we 
do around the Tavistock and West Devon area, 
focussing on the care our community teams 
deliver at home, the training our education 
team deliver for local care homes and the 
partnership working with local GP’s, district 
nurses and Tavistock Hospital.

Closer to home we will be celebrating St Luke’s 
Health and Wellbeing week during this week 
as well. As a company we have introduced 
a health and wellbeing strategy to all our 
staff, highlighting the importance of looking 
after ourselves both mentally and physically. 
Throughout the week there will be various 
activities for staff, including the big lunch on 
Thursday 12 October. I appreciate all your hard 
work and encourage you to take time out of 
your busy day to get involved.

Many of you will have noticed that we have 
recruited some new trustees to our board 
within the past year. It is important to ensure 
we have a board that represents a good 
mix of skills, backgrounds and expertise to 
advise, lead and govern our charity across 
all our outputs. I would like to welcome our 
fourth new trustee this year, Julie Hendry, a 
former nurse, who brings her wealth of clinical 
knowledge to the board.

When it comes to fundraising, I firmly believe that we will gain 
more support from the local community by sharing our stories 

rather than a constant direct ask for support.

                                                    @StLukes_CEO



News roundup DATES FOR
YOUR DIARY

Sell out Tour de Moor
Tour de Moor is officially sold out. On Sunday 15 October, 1,300 bikers 
will take to Dartmoor for the ultimate off road challenge.  We still need 
volunteers to help with various tasks; you could be involved with anything 
from marshaling to sweeping; helping with registration of all of our 
participants; to giving out water and saying thank you! If you are able to 
help at the Tour de Moor, or would like some more information, please get 
in touch with the St Luke’s fundraising team on 01752 492626, who will be 
delighted to have you on board.

Time is running out to secure your staff party ticket
We want to invite you to the biggest party of the year on Saturday 11 November at the Crowne Plaza hotel, 
Plymouth. Last year was such a great event, so we wanted to build on that success and add in a few extra surprises! 
AND what a talking point the surprises will be for Monday morning in the office. Do you really want to miss out 
on that? Our St Luke’s party is an opportunity to relax, have fun and to celebrate 35 years of our charity. Fun and 
enjoyment is the purpose of the evening and being comfortable is key, if you want to dress up in posh frocks and 
tuxedos please do, if you don’t want to that is also fine.

There is still time to get your ticket, bring a guest or two! Make this the party of the year. Tickets cost £12 for staff, 
£18 for your first guest and £30 for any additional guests. Your ticket includes a three course meal with wine and 
entertainment from local band the Sky Walkers and DJ Andy Gibbons.

Last day to book tickets is Sunday 1 October. Tickets can be purchased by emailing Claire 
Boosey at cboosey@stlukes-hospice.org.uk

St Luke’s care goes global! 
Earlier this month sister Sue from our 
specialist unit at Turnchapel welcomed 
nursing students from the Japanese Red Cross 
Toyota College of Nursing.  Lecturer Mori 
Hisako told us how Japan always looks to the 
UK for leading the way in healthcare. With the 
majority of Japanese hospices attached to a 
hospital, these students were very impressed 
to hear how we are managing to help people 
at end of life remain at home.

Is it a bird? Is it a plane? 
No, it’s nurse Emma!
Congratulations to our caring and very 
very brave nurse Emma, who raised £800 
on a St Luke’s Skydive earlier this month. 

Having only joined St Luke’s six months 
ago as a nurse on our specialist unit at 
Turnchapel, Emma was keen to get stuck 
in and raise some cash for patient care. If 
you fancy following in her footsteps, the 
next Skydive will take place on Saturday 
17 March.  

9 – 13 October
St Luke’s Health and Wellbeing 

week

9-15 October
Hospice Care Week

15 October
Tour de Moor

25 October
Welcome Day

11 November
St Luke’s Celebration Party

GET THE
HOSPICE HERALD

VIA EMAIL 
Just let us know, by emailing: 

info@stlukes-hospice.org.uk 
to add your name to your list.



Sponsor a st luke’s nurse
This series of shorts turns our interviews two-dimensional.

Sponsor a Nurse has been revamped 
and relaunched in a new fully 
animated and digital campaign. The 
campaign is focussed around three 
short video animations featuring 
interviews with our specialist unit, 
home and crisis team nurses.

It is hoped the outcome of this 
campaign will not only give an 
interesting insight into our work, 
but also provide an easy and regular 
way people can support our care. 

Check out the videos on our website, 
or look out for them appearing 
on our social media channels 
throughout October. www.stlukes-
hospice.org.uk/nurse



Hospice care week
“We are hospice care in Tavistock.”

Research from Dying Matters 
states more than 70% of people 
wish to die peacefully at home. 
Our care at home nurse Derek 
is helping to make this a reality 
for residents in Tavistock as he 
works in partnership with other 
healthcare professionals to put 
end of life care on the agenda 
locally. 

Hospice Care Week, the annual 
week celebrating the work 
hospices do, falls between 9 
– 15 October and this year we 
are showcasing our work in 
the Tavistock area under the 
theme ‘We are Hospice Care’, 
highlighting the many faces 
of people involved in hospice 

care throughout the country. 
From our St Luke’s nurses to 
the healthcare providers that 
work alongside us, Hospice 
Care Week is about celebrating 
everyone involved in providing 
and supporting hospice care.

Our charity is leading end of 
life care in Tavistock, working 
in close partnership with 
local GPs, Livewell Southwest 
district nurses, Tavistock 
Hospital and Brentor and Moor 
Compassionate Neighbours. 
Our community specialist nurse 
Derek works to keep people in 
the comfort of their own homes, 
helping to avoid unnecessary 
journeys to Plymouth hospitals 
and ensuring that they receive 
the care they need in the last 
months, weeks and days of life.

Derek Hart is our dedicated 
specialist nurse for the Tavistock 
area and has been working for 
our charity for the last six years. 
Derek can travel up to 100 
miles a day visiting terminally 
ill patients in their own homes, 
offering support, guidance 
and medical care and advice. 
He visits homes throughout 
Tavistock and the surrounding 
area. In the last year Derek has 
made 605 patient visits. Almost 
half of all these visits took place 
in rural outlying areas including 
Princetown, and up across to 
Bere Alston, Mary Tavy and 
Lifton as well. Although the 
majority of Derek’s patients 

are seen in their own homes, 
Derek also works closely with 
NHS staff at Tavistock Hospital, 
local care homes and agencies 
and has even received funding 
from The Burdett Trust to 
facilitate end of life care at 
Dartmoor Prison, helping to 
deliver symptom and pain 
management to prisoners with 
terminal illnesses. 

Derek wants to ensure that 
wherever possible, his patients 
are cared for where they want 
to be, in a familiar setting or 
environment. “Many of our 
patients don’t want to go all 
the way to a Plymouth hospital. 
They would prefer to stay 
locally in their own homes or at 



Tavistock Hospital, which many 
feel can be more relaxed and 
not as busy as a normal hospital 
ward.”

A key aspect of the end of 
life care provision that we 
provide in Tavistock and the 
surrounding area is partnership 
work, ensuring that patients 
receive the best possible end 
of life care. Derek says, “When 
facing the rural challenges of 
Dartmoor we have to ensure 
that our care is coordinated 
with other local healthcare 
professionals, with increased 
communication, using our 
resources more efficiently to 
deliver patient care, but also 
giving a higher standard of end 
of life care as well.”

These challenges mean that 
Derek and his team have to 
think efficiently when visiting 
patients, often undertaking 
joint visits with other local 
healthcare professionals or 
planning ahead for a patient’s 
medication needs. 

Derek has also been 
instrumental in creating the 
Tavistock Palliative Care Forum, 
providing an opportunity for 
local healthcare professionals 
to join together every few 
months to share their skills and 
knowledge and help to deliver 
a seamless end of life palliative 
care journey. Derek says, 
“Education and communication 
are the two prime factors 
for effective working here 
in Tavistock and I think that 
utilising all our skills and 
helping to support each other 
is paramount in achieving this.”

However, the care Derek and 
his team provide for the people 
of Tavistock goes far beyond 
hands on care. A key part of the 
work Derek does is encouraging 
conversations around advanced 
care planning, working 
closely with Brentor and Moor 
Compassionate Neighbours 
to help communities come 
together in care provision.

“Living in such a rural area 
does mean that it can be 
difficult for many patients to 
get care, which means they 
become more reliant on the 
involvement of family members 
with the delivery of care. 
With an ageing population it 
is important that we help to 
find new support networks 
for residents. That is why we 
work to educate carers and 
other healthcare professionals 
in delivering end of life care 
and in doing so we are helping 
to develop compassionate 
communities, giving everyone 
a responsibility when it comes 
to end of life care.”

Derek concludes, “We do still 
have work to do and will always 
be adapting our care to meet 
the needs of the Tavistock 
community and an ageing UK 
population. End of life care is 
high on the agenda in Tavistock 
and I believe as a collective of 
healthcare professionals we are 
making a real difference to the 
people of Tavistock.”



We are encouraging all staff members 
to bring some food for a communal 
healthy lunch, downing your tools 
and meeting to enjoy sitting down to 
lunch together.
 
Tuesday 10 October, Kingsand, 
Brooklands 12.30 to 1.30pm

Wednesday 11 October, Training 
room, Warehouse 12.30 to 1.30pm

Thursday 12 October, Jennycliff, 
Turnchapel 12.30 to 1.30pm

Let’s get together for lunch!

During the week of Monday 9 October to Friday 13 
October 2017, we will be celebrating health and 
wellbeing within St Luke’s. The week will include 
various activities and events, encouraging staff to 
eat well, move well, relax well and sleep well, which 
ultimately will help us all to work well.

Guided meditation
1.30pm to 2pm
Monday 9 October, Conservatory, Turnchapel

Yoga classes
5pm
Wednesday 11 October, Jennycliff, Turnchapel
Please contact Annie Broadbent to book your place.

World Mental Health Day
St Luke’s Health and Wellbeing week coincides with World 
Mental Health Day, which falls on Tuesday 10 October. The 
theme this year set by the World Federation for Mental 
Health is mental health in the workplace, encouraging us all 
to be mentally and emotionally healthy. 



If you like walking, cycling or 
swimming, then join our Plymouth 
to Plymouth challenge, which will be 
launched as part of our health and 
wellbeing week. 

Simply download the Endomundo 
app and register with our St Luke’s 
collective challenge.

Record every mile that you walk, run 
or cycle and we can see how long it 
takes us to get from Plymouth UK to 
Plymouth US.

It took the Pilgrim Fathers 66 days in 
the Mayflower. Can we do it quicker?

Look out for some delicious healthy food options on the 
Turnchapel menu all week and healthy snacks in the 
Brooklands and Plympton vending machines.

Featuring on the menu will be Asian chicken salad, catering 
manager Lesley has shared the recipe for you to try at home.

New healthy food options

Ingredients: 
 
1 boneless, skinless chicken breast 
1 tbsp fish sauce 
zest and juice 1/2 lime (about 1tbsp)
1tsp caster sugar
100g bag mixed salad leaves
large handful coriander, roughly chopped
1/4 red onion, thinly sliced
1/2 chilli, deseeded and thinly sliced
1/4 cucumber, halved lengthways, sliced

NHS health checks

Free NHS health checks are available to anyone 
over the age of 40 and are running all week 
between Monday 9 October and Friday 13 
October. Please contact Annie Broadbent to book 
your appointment.

Method: 
 
1. Cover the chicken with cold water, bring to the boil, then cook for 
10 mins. Remove from the pan and tear into shreds. Stir together the 
fish sauce, lime zest, juice and sugar until sugar dissolves.

2. Place the leaves and coriander in a container, then top with the 
chicken, onion, chilli and cucumber. Place the dressing in a separate 
container and toss through the salad when ready to eat.



lymphoedema
Let’s take a closer look at the fascinating lymphoedema care we provide at St Luke’s.

For many, lymphoedema is an 
unknown word, something 
that fortunately they may never 
have to come across. 

But for those that do, it can go 
from being an unknown word 
to a daily part of their routine. 

Lymphoedema is thought 
to affect more than 200,000 
people in the UK. When 
you look up the definition, 
lymphoedema is described 
as a long-term condition that 
causes swelling in the body’s 
tissues. It can affect any part of 

the body, but usually develops 
in the arms or legs. 

Our lymphoedema team, 
led by Cheryl Brown along 
with practitioners Annabel 
Sansom and Jo Vella, provide 
care and encourage self 
management to patients 
dealing with lymphoedema, 
through specialist education 
and treatment, allowing them 
to manage their condition on a 
daily basis. 

The most common form of 
treatment is using multi-layer 
bandaging and compression 
garments, which provide a firm 
casing for the muscles to work 
against to aid fluid drainage 
and limit the build-up of lymph 
fluid.

Roland Monger, aged 37 from 
Downderry in Cornwall was one 
such individual who had never 
come across lymphoedema. 
“It was a word I wouldn’t 
have been able to spell it and 
certainly didn’t know what it 
meant.”



That was until last year Roger 
became affected by it following 
surgery to remove a cancerous 
tumour. He tells his story, “In 
2016 I had a diagnosis of skin 
cancer, which was quite 
a large tumour in my 
groin. When the tumour 
was removed they had 
to take some of the 
lymph nodes out, this 
resulted in the lymph 
fluid not been able to 
drain from my body 
properly in my right leg.”

Fiancé Gemma Turner 
added “After the 
surgery, my fiancé had 
an appointment with Jo 
at St Luke’s to determine 
if he had lymphoedema 
and the severity of it. 
Lymphoedema came 
as a shock to me, I’m an 
eternal optimist and in 
my mind, the tumour 
was out and that was 
that, so after speaking 
to Jo and finding out 
his condition was 
forever, was a shock. 
 
“I have to admit, I 
didn’t know what to expect 
before our first meeting with 
Jo, I’d never been to St Luke’s 
and I was expecting quite 
a depressing place. I was 
relieved to be completely 
wrong about that. We sat in 
the café admiring the views 
and spotting all the Plymouth 
landmarks while waiting for 
the appointment. Jo was lovely, 
we were both nervous, and she 
put us at ease immediately, she 
explained everything she was 

doing and gave us so much 
more information about the 
condition and how to manage 
it. We left feeling much more 
confident about the future.”

Roger adds: “I now wear a 
stocking which I have to come 
up to St Luke’s to get checked. 
This allows the leg to be 
compressed and the lymph 
fluid to be pushed and to exit 
my body correctly, so my skin 
stays healthy and my system 
work properly.

The nurses have been fantastic 
at giving me solutions that 
work with me. I know quite 
often some of the patients they 

work with are older than I am 
and haven’t got chunky legs like 
I have. They have had issues to 
get the stockings to fit correctly 
and stay up, but they don’t just 

stop and say put up 
with what you have got, 
they keep measuring 
and adjusting to find 
solutions.”

“In the past I have always 
donated to St Luke’s. 
To actually see where 
the money is going and 
what it is doing is really 
powerful. So if you have 
a friend or a relative 
that needs to come here 
for treatment, maybe 
volunteer to bring them 
up. There is a really 
nice café, great view of 
Plymouth and it might 
just help you understand 
where your money is 
going and where that 
support helps.”

St Luke’s lymphoedema 
service is provided on 
behalf of the NHS, 37% 
funded by the generous 
support of St Luke’s 

supporters. As well as their 
service at Turnchapel, the team 
run a clinic on the first Friday 
of every month at Tavistock 
Triangle Centre and every other 
month at Kingsbridge Hospital 
Triangle Centre.

Read more about Roland’s 
journey online via his blog: 
https://ididitsite.wordpress.
com/



personal healthcare budgets
Education department meets local demand for personal health budget training.

When faced with a long term 
health condition or disability, 
it is important to have a say 
in how your care is delivered. 
Choice and ensuring the care is 
tailored to your specific needs 
is paramount.

In 2014 the NHS reviewed 
the way healthcare costs 
were distributed and created 
personal healthcare budgets, 
giving everybody a voice in 
how their health and wellbeing 
needs are delivered.

It isn’t new money, but a 
different way of spending 
health funding to meet the 
needs of an individual explains 
St Luke’s clinical educator, Su 
Jameson “A personal health 
budget may be used for a range 
of things to meet agreed health 
and wellbeing outcomes. This 
can include therapies, personal 
care and equipment. What 
often comes as a surprise is that 
your care doesn’t necessarily 

have to be provided by a 
healthcare professional, it 
could be a relative or anyone, it 
is your choice.”

In response to local demand 
our education department are 
now offering courses to help 
and guide anyone with an 
approved personal healthcare 
budget. “Once the budget is in 
place, we can assist in training 
the carers with the skills they 
need to be able to care for that 
individual. The training can 
take place at home and will be 
bespoke to the care needs of 
the individual. Each course is 
unique, care requirements will 
differ from person to person, 
so you can’t simply roll out the 
same training to everybody”.  

Zak Hughes, aged 21 from 
Yealmpton is one of the first 
to take advantage of St Luke’s 
new training service. “Personal 
healthcare budgets can be a 
bit daunting, I knew I wanted 

choice in my care and to 
become more independent, 
but I needed a little help.” 

Mum Wendy said: “Zak has had 
a rare neuromuscular condition, 
myotubular myopathy (www.
myotubulartrust.org) since 
birth, affecting his breathing, 
swallowing and mobility.  For 
him, something as simple 
as opening an envelope is 
impossible.” Zak’s mum and 
dad had always been closely 
involved in managing his daily 
needs with some support from 
a care agency in his teenage 
years. Naturally, on reaching 
adulthood, Zak felt it was time 
to take things into his control, 
starting with employing his 
own team of carers.  

Arriving at Zak’s home with 
bags of medical equipment 
and five medical manikins, 
trainers Su Jameson and Mike 
Thomas delivered a seven hour 
advanced learning practical and 



theory course for his six carers. 
“Not all of his carers came from a 
previous career in nursing” said 
Su. For Zak, our training was 
centred around recognising 
a deteriorating adult, basic 
life support, nasopharyngeal 
suctioning, medicine 
management and pressure 
area care management. This 
course not only gives the carers 
confidence to manage Zak’s 
needs, but also makes them feel 
they are fulfilling their personal 
and professional development.”

Attending the course were 
six care assistants Mel, Vicky, 
Faye, Honey, Steve and Jemma. 
“You can tell that they are 
professional trainers, it was 
so in-depth, but delivered 
at a level everyone could 
understand. It was the best 
training I think we’ve ever had 
and delivered with a sense of 
humour and fun which made it 
really memorable.”

While Zak feels that it is 
important for his carers to feel 
invested to help them maintain 
fulfilment in their work, it is 
also equally important to him 
that as well as  being people 
who he has things in common 
with, they are also confident in 
delivering care of the highest 
quality. “I would like to say a big 
thank you to St Luke’s for their 
role in doing just that!” said Zak.

Our education department is 
run by a multidisciplinary team 
of nurses, physiotherapists and 
public health professionals 
offering external training 
courses to healthcare workers. 
They specialise in courses 
focussed on upskilling 
healthcare professionals linked 
to palliative and end of life, 
alongside providing general 
healthcare training.  All profits 
from the courses are invested 
into our service to help deliver 
care to over 3,400 patients 
every year.



Does your role include running projects? 
Project management has emerged as a priority skill for a number of 
individuals within the organisation and, as the number of projects we 
take on as an organisation increases, the need for individuals to run 
projects will only increase.

To meet this need there will be a one day project management pilot 
workshop running in December 2017 with 12 places available, which 
can be booked via the LMS. The day will be facilitated by Gail Wilson, 
who is a PRINCE 2 Project Practitioner with many years experience 
of leading large projects in the NHS and the hospice, and Annie, 
Broadbent Organisational Development Manager, who has extensive 
knowledge and expertise in organisational change management.

The day will provide a practical, interactive take on ‘how to do projects’ 
using the principles of Prince 2 project management. The course will 
cover:

• How to write an evidence based, business focused project 
initiation document

• How to use Prince principles, methodology and use project tools
• How to plan for and manage the impact of organisational 

change.
• The workshop will be centred on your needs and as a learner you 

will be invited to bring along a project that you are working on or 
thinking about, to use throughout the day. If you do not have a 
project in mind do not worry; we will use a practice example. 

• Book now to avoid disappointment.

Farewell Gloria
Farewell to Gloria Atkinson a dedicated member of the domestic 
team here at St Luke’s since May 1994 who retired last month.

Gloria was unable to come to Turnchapel for a presentation, so we 
took her gifts, flowers and cards collected from colleagues here at St 
Luke’s to her at home.  Gloria was overwhelmed by the generosity of 
her co-workers at our charity and thanks everyone.

She will be really missed.

What’s your hidden talent?
You may know brothers James and Sandy as the friendly 
gardeners who look after our beautiful gardens at Turnchapel. 
But did you know they also have a hidden talent, in their spare 
time they are also keen detectorists. 

When they heard nurse Paula’s father had lost his wedding ring 
in the garden whilst clipping back a hedge they offered to lend 
a hand. Armed with a metal detector, the brothers found the 
ring within a few minutes, much to the delight of Paula’s father, 
Dennis.



We wish them well for the future.

Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES
Please see website or telephone Education Admin 
on 01752 964250 for more details or bookings.

LMS Champion update 
Turnchapel – 4 October

Sleep Well 
Warehouse – 4 October

Learning Disability Study Day 
Turnchapel – 5 October

Safety Matters for retail managers 
Warehouse - 5 October

Verification of Death Training 
Turnchapel – 10 October

 
 
 
St Luke’s Values 
Warehouse – 12 October

People Moving and Handling for community 
care team 
Turnchapel - 12 October

Catheter Study Day 
Turnchapel – 18 October

Amy Latter 
Crisis Team Nurse

Abenaa Gyamfuah-Assibey 
Community Development Worker

Steve Evans 
Shop Manager, St Budeaux

Kevin Delve 
Warehouse Operative

Andrew Starr 
Shop Assistant, Drake

Francesca Ross 
Communication and Marketing Officer

Milly Scott 
Events Fundraising Assistant

Wendy Maton 
Staff Nurse

Abbie Dawson 
eBay Apprentice

Congratulations to 
• Rebecca Kelly for gaining the post of Events 

Fundraiser (permanent)
• Nicola Keen for gaining the position of Business 

Fundraising Manager
• Nina Wearne for gaining the position of Community 

and Events Fundraising Manager
• Lesley Coulton for gaining the position of Regular 

Giving and Lottery Manager
• Natasha Plunkett for gaining the position of 

Supporter Care Advisor (permanent)
• Peter Ward for gaining the position of Community 

Assistant (permanent)



Sessions will be advertised on the Intranet and 
will available across our Turnchapel, Plympton 
and Crownhill sites once vaccinations are 
made available to us. Please ask, group 
vaccination can be added on to your team 
meeting.

To book your flu jab email  
djessop@stlukes-hospice.org.uk with the subject 

title “SUBJECT: FLU” 

or speak to the clinical admin team in Turnchapel on 
01752 246559 from Monday 2 October onwards.


