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STEVE’S SPOT

Hello all,
Before looking to the month ahead, I want
to say a very big thank you to everyone
involved with this year’s Tour de Moor.
Seeing 1,300 cyclists of all ages and abilities
come together to take on the Dartmoor
challenge, get muddy and support St Luke’s
made it a very special day.
Particular thanks to all our volunteers who
helped out in many different roles, and our
fantastic Fundraising team. I know a huge
amount of organisation and hard work –
including early starts and weekend working
- went into making the sell-out event such a
success. You did a great job.
Marshalling at Tour de Moor, I met many
people whose families have received our
support, and their dedication to giving back
is so encouraging. It was wonderful to see so
many staff and volunteers taking part in the
cycling too – thank you for getting on your
bikes and making a difference.

I met many people whose families have received
our support, and their dedication to giving back
is so encouraging.

As a senior management team, we are
working through the findings of the recently
published report into end of life care needs
for Devon. The Health Needs Assessment
sets out the future landscape for our
county, highlighting the challenges and
demands ahead for hospices and our partner
organisations.
According to the report, the number of
people requiring end of life care will increase
by a minimum of 25 per cent by 2040,
placing considerable extra demand on
health and social care. In Devon we have an
ageing population and it’s predicted that
the number of residents aged between 65
and 84 will grow by 17 per cent by 2025,
with 70 per cent likely to need end of life
care. It’s also highlighted that in the future,
the number of people needing this care in
residential or nursing homes will overtake
the number requiring it in hospital. Over 80
per cent of people want to die at home, yet
in Devon this is a reality for just 23 per cent
of residents.
We are looking closely at the implications
for St Luke’s so that we continue to develop
our strategy accordingly, working with our
partners to ensure we’re well prepared to
continue providing outstanding care.

Compassion is at the heart of our work with
patients, and we’re committed to forming
new ways of working between communities
and specialist services to improve end of life
care. We’re aiming to create a community
of compassionate friends and help dispel
the myths about death and dying. When
it comes to supporting people at their
most vulnerable, we can all contribute in
simple ways – you can find out more in the
following pages.
With so much happening it’s easy focus on
what’s ahead, but as we go into the last part
of the year I think it’s important to take time
to look back and acknowledge what we’ve all
achieved together. Celebration Week (6 – 11
November) is a chance to do just that, and
with special surprises planned it’s set to be a
lot of fun. I’m particularly looking forward to
our Celebration Party on 11 November at the
Crowne Plaza – see you on the dance floor!
Thank you for all that you do for St Luke’s,
and have a good month.

Steve

@StLukes_CEO

News roundup
heartfelt and handmade
“If only I could find the words, thank you
just doesn’t feel enough. You all have such
compassion and love that shines through so
clearly. I will never forget what you did for us
and I can never thank you enough. You were
our angels in a time of darkness.”
These were the heartfelt words inside
a beautiful handmade card sent to the
specialist unit by a relative of a patient
cared for by the team. Encouragement and
motivation like this is wonderful to receive a special message of gratitude that confirms
the huge difference St Luke’s staff and
volunteers make in the toughest of times.

DATES FOR
YOUR DIARY
1 November
St Luke’s Stories
11 November
St Luke’s Celebration Party
21 November
Fort Stamford Health Day
30 November
Welcome Day

BUMPER CROP
From pumpkins to potatoes, the kitchen at the specialist
unit at Turnchapel was full of veg generously donated by
All Saints Church, South Milton, earlier this month – thanks
to produce gathered from the recent harvest festival.
Our staff were delighted to receive the veg and wasted no
time in serving it up as part of delicious meals for patients
as well as preparing tasty veg soup for the winter ahead.

Only 3 in 5 adults aware hospice services are
provided free

The results of a recent survey have helped build a
picture the public’s understanding and views about
hospices and the care they provide. While many of the
findings of the Hospice UK survey are encouraging – for
example, more than nine in ten people say hospices are
‘an important asset to their community’ and more than
eight in ten of those surveyed agree that hospices are
‘the best way to help people die peacefully and with
dignity’ – the research also revealed areas in which public
understanding could be improved.
Just three in five UK adults (57 per cent) are aware that
services provided by hospices are generally free for those
receiving them. The survey also showed that nearly a
third of UK adults think hospice care is available only in
a hospice building. Less than half of UK adults are aware
that hospice care is available in community settings such
as at home and in care homes. In fact only a small

percentage of hospice care (14 per cent) is provided in
hospice inpatient units, 7% in the case of St Luke’s.
Most people (87 per cent) are aware that hospices
currently provide medical care. However, there is lower
awareness about the wider support hospices provide,
including emotional support such as counselling, spiritual
support and complementary therapies. The survey results
present us all with food for thought. Is there more we
could be doing as individuals and teams to enhance our
supporters’ understanding of St Luke’s and the care we
provide? Weaving some key facts into our conversations
could be one way of making a difference.

a well earned break

After eight and a half years’ service, Joy Clarke retires.

Joy Clarke, a well loved member
of the Retail team based at
Plympton, is retiring at the end
of November after eight and
half years’ dedicated service.
Joy returned to live in Plymouth
from Torquay following the
death of her partner. Keen to
work and with good knowledge
of St Luke’s gained through
fundraising via a local Lion’s
Club, she soon proved herself
a great asset, working on
everything from logistics to
sorting through bric-a-brac
donations.
Particularly
enjoying
the
research involved, Joy quickly
developed something of an eye
for spotting ‘buried treasure’
among the piles of donated
items and selecting those most
likely to fetch a good price at
auction. In her first year, sales

from the auctions soared from
£800 to £12,000 and gradually
Joy’s hours increased until she
became full time.
“It’s always felt as though I was
a good fit for working here,” said
Joy, whose varied background
includes tailoring, working
for a hi-fi business, driving a
fork-lift truck for a lubricants
company and some time with
beauty brand Clinique. “I’ve
seen my role evolve and have
loved being part of the team,
the happy atmosphere and
working alongside our fantastic
volunteers. My heart and mind
has always been St Luke’s.”
A particular high point for
Joy was seeing the Retail
team hit its £1million profit
target last year. The incredible
team spirit is just one of the
reasons she has not found it

an easy decision to retire, but
she plans to retain links by
volunteering in our shops and
continuing the fundraise for
St Luke’s. Joy wants to combine
this with spending more time
with family. In fact, supporting
charities is in the blood, with
Joy’s grand-daughter recently
having her long tresses cut
for the Little Princess Trust,
which provides real hair wigs
to children who have lost
their hair through illness, and
donating her sponsorship to
St Luke’s.
“I will miss being part of the
team full time,” said Joy, who
also plans to spend more time
on craft projects. “But I will
be a very willing volunteer - I
definitely won’t be a stranger!”
We wish Joy much happiness in
her retirement.

a rewarding placement

We spoke with Jess Emmett on her placement at St Luke’s.
Occupational
therapy
can
help people maintain their
independence and engagement
in
everyday
activities
by
supporting
them
with
identifying, understanding and
adapting to changes. Through
assessment, the team can supply
appropriate equipment or aids to
help our patients, or sometimes
help them do things differently,
so they don’t need equipment at
all.

When Jess Emmett describes
her
placement
with
the
St Luke’s Occupational Therapy
(OT) team as the ‘cherry on the
cake’, you get a flavour of just how
enthusiastic she is about both her
studies and our organisation.
Already a familiar face thanks to
being a Clinical Administrator
at St Luke’s until August 2016,
Jess is studying occupational
therapy at Plymouth University.
With a degree in psychology,
she was able to enrol on a twoyear masters course and is due to
graduate next summer.
It was talking with Shaen Milward,
the
Specialist
Occupational

Therapist who oversees the team,
while working in Clinical Admin
that helped set Jess on the path
she’s now on.
“I’ve always championed St
Luke’s and I loved being part of
the Clinical Admin team,” says
Jess. “But I knew that, ultimately,
I wanted to have a healthcare
role. Learning about Shaen’s
work cemented my desire to be
an occupational therapist and
I’m excited to be following my
ambition. I’m pleased that I’ve
also been able to join the St Luke’s
bank staff, providing holiday and
sickness cover when needed in
Admin.”

During her placement, Jess is
accompanying Shaen and Andrea
Doherty on visits to patients in
their homes. “Seeing people there
means we can build up a picture
of their everyday life and any
particular challenges,” says Jess.
“We do this by talking with them
but also taking in what we see,
from room layouts and furniture
to relationships with family and
neighbours. This gives us useful
information that informs the
support we provide, meeting
their needs and helping them be
as independent as possible.”
Jess has also had the opportunity
to spend time at the specialist
unit
at Turnchapel, learning
about the needs of the patients
cared for there.
She says, “It’s so rewarding
helping patients – I’m learning
that what might seem like just
a little thing we do can make a
big difference to how they feel. I
really wanted this placement and
have been overhwhelmed by the
kindness everyone has shown me
at St Luke’s, no matter how busy
they are.”

St Luke’s and Plymouth Argyle:
a great match
Written by Nino Zavaroni

Central to the compassionate care
we provide, St Luke’s nurses are
precious. Sponsoring them makes
a real difference to patients’ lives,
but did you know this invaluable
support comes from businesses
and other organisations as well
as from individuals?
Plymouth Argyle Football Club
has put its best foot forward to
provide sponsorship for just this
cause, with two of the players
– Luke McCormick and Jamie
Ness – visiting the specialist unit
recently to see for themselves the
outstanding care provided by our
team.
During their visit, the players met
the nurses and had a tour around
the building. They also heard
how staff work with patients and
families to create lasting positive
memories.
“It’s a truly amazing place, there
is no detail that goes uncovered”
said player Luke McCormick. “One
thing that really stands out is the

amount of care that goes into this
place. “My expectation was that
it might be kind of morbid but in
actual fact it could not be further
from that, I think it’s inspirational,
not just what the nurses do, but
also the doctors and volunteers.
One volunteer told me that if
she ever needed this sort of
assistance she would have no
qualms about coming here. That
says a lot about the place it really
is a brilliant job that they do
here, the care that goes into the
patients is completely evident.
For young people it’s so easy to
turn a blind eye to things like this,
being poorly isn’t something that
you would like to think about.
But there is so much good work
that goes on here and if ever we
had loved ones coming here,
they would certainly see for
themselves what a good positive
place this is.
This is a place that you must see
for yourself to really appreciate
how much good work goes on.

If anyone had any misconception
about St Luke’s, then coming here
would let them see how amazing
it is.
It has completely changed my
perceptions and I have only been
here an hour. It’s really clear how
important it is to the nurses, how
much it means to them. Clearly, it
is more than just a job.”
“Plymouth
Argyle’s
support
means so much to us,” says nurse
Teresa Bickle, part of the nursing
team. “Footballers are role models
for children and teenagers and
we hope that through their
engagement with them the club
can help us bust myths around
death, dying and hospices.
Encouraging the younger age
group feel more comfortable
around these subjects and telling
them about our work will help
ensure St Luke’s can continue
providing crucial end of life care
for generations to come.”

“Every single person here has paid to do this event.
That money goes towards St Luke’s and will really
help with our care - and what’s great about it is, the
cyclists today are passing by rural areas where our
nurses work and travel to every day!”
- Andy Shaw, Head of the Community Team

Sarah Doidge, St Luke’s volunteer

Andy Shaw, Community Team

Andy Searle, Social Care Team

James Mills and Jenny Nicholls, Derriford Team

Join us for the next session to talk about
‘Where do we go from here?’
Wednesday, 1 November
Free lunch at 1.00pm
Session starts 1.30pm - 2.30pm
Jennycliff, Turnchapel
Come and listen to individuals as they share
their experiences and discuss the human side
of the work carried out within St Luke’s. There is
no pressure to speak, just come along and hear
some thought provoking stories. If you are new
to the charity, please ask your line manager to
explain the aim of theSt Luke’s Stories.
The sessions are open to all and we hope to see
you there.

compassionate
friends
We learn more about what it
means to be a compassionate
organisation.

Compassion and care are central to St
Luke’s, and working here – whether as
staff or volunteer – means we’re likely to
be naturally supportive, caring people.
But are there any ways in which we could
help each other further by being more
compassionate?
St Luke’s Compassionate Friends is about
encouraging us all to continue developing
our self-awareness, as the new video
available via the intranet explains. Training
will also be available for those who want
to find out more.

Sometimes, being compassionate is as
much about the ‘small’ gestures - lending
a listening ear to a colleague who’s
struggling or picking up a pint of milk for
a neighbour who’s poorly, for example –
than the big things. When we’re busy and
under pressure we’re less likely to pick up
on the signs from those who could do
with our help and it’s easy to forget the
big difference small kindnesses can make.
“Primarily, this is about being a good
listener and being able empathise,
whoever the person is who may need our

One last walk on the beach
St Luke’s is much more than just hands on care,
our compassionate staff go that extra mile to
create lasting memories for our patients.

help,” says Paula Hine, Education Development
Manager. “It can be useful to remember that it’s
not about anything ‘heavy’ or involving huge
time commitment. It’s about picking up on signs
that someone might be in need of your support,
or indeed that they may not want that. Making
sure that they’re aware that you’re aware.
“Whether it’s with friends, family, colleagues or
neighbours - or any other groups we’re part of
– just taking that bit of time helps show people
that they matter. For example, for a manager at
work acting compassionately could include the
willingness to re-jig a team member’s work to
help them through a challenging time at home.
Or with a neighbour living alone, it could be
calling in once a week for a chat so that they feel
less isolated.”
Compassionate friends training is now available
to all staff and we encourage you to get
involved. Speak to your line manager for further
information.

When specialist unit sister Karen noticed a photo
by the side of a patient’s bed it prompted a
conversation that led to something extraordinary.
The photo was of the patient as a young girl,
walking along Salcombe beach.
“If I could do anything before I die, it would be to
have one last walk along the beach - but I know
it’s just not possible” said the patient. Knowing
how much this meant to the patient, sister Karen
knew she had to do something.
A few emails and conversations later, staff were
rallying across all sites to make this dream a
reality. The warehouse team sent across beach
related items; nurses visited Mountbatten beach
to collect sand and water; and word soon spread
to the local garden centre in Endsleigh who also
came up trumps with props to assist.
In just 48 hours, The View (previously known as
the conservatory) in Turnchapel was transformed
into an indoor beach of epic proportions.
“As soon as the patient saw what we had created,
she cried.” said sister Karen. “She took off her
slippers and put her feet in the sand, paddled in
the sea water and rubbed the seaweed between
her toes. Being able to touch, feel and smell the
beach meant so much to her and brought back
her childhood memories. It was just the patient
and I in the room, and I felt so privileged to be
part of this moment. It was something I will never
forget.”
Karen added, “This really captures what hospice
care is all about, creating memories and trying
our very best to make dreams a reality. It also
demonstrates just what an amazing team we
have here at St Luke’s and the compassion they
have to offer. There was so many departments
outside the wards uniting to make this possible,
so thank you to everyone involved.”
Weddings, a final boat trip, a visit from a horse,
virtual reality diving and now a visit to the beach
have all been made possible by our caring staff in
the last 12 months alone. No matter the ask, we
will always rise to the challenge and create lasting
memories for our patients and their families that
will last forever.

On Tuesday 21 November a team of specialists from Fort Stamford Gym will
be coming to Turnchapel to run a lunchtime event dedicated to staff health
and wellbeing. The team will be on hand in the conservatory at Turnchapel
between 1 and 2pm, offering:
•
•
•
•
•
•

Advice about healthy fast food and snacks for those on the go
Measure your BMI (body mass index)
Measure your lung function and capacity (peak flow)
Measure your cholesterol
Advice on hydration
The chance to try out their facilities for free

first impressions

Our new Communications Officer Paola Simoneschi introduces herself.
Hello, everyone. It’s great to be
part of St Luke’s, having joined
Rob Maltby and Jesse-James
Cambridge in the Marketing
and Communications team in
September. Prior to coming
here, I worked in fundraising
and
communications
at
Plymouth University.
Now I’ve been here as
Communications Officer for
a month, I wanted to share
my ‘first impressions’ and also
thank you for making me feel
so welcome. My induction
has seen me spending time
at all the sites and – without
exception – everyone has been
friendly and kind, taking time
to talk me through their area
despite heavy workloads and
tight deadlines. It has been
much appreciated!

I particularly valued the
opportunity to go on patient
visits with our nurses. As well as
being a privilege, it helped me
to see at first hand the St Luke’s
compassionate care in action
that I will be writing about.
Whether talking with
staff or volunteers,
what has come across
to me very strongly is
the care everyone has for
each other and the way
they cherish St Luke’s.
“This has been the best
organisation I’ve worked
for,” is a phrase I have heard
many times.
This is the first edition of the
Hospice Herald I’ve worked
on. I hope you enjoy it! I’d love
to hear your stories for future
editions - drop me a line at:
psimoneschi@stlukes-hospice.org.uk

The table
Abi from the Crisis Team gives us a different perspective of the importance of
talking and working together with her beautiful poetry.

- Abigail McKay

bupa benefits

Did you know that the Bupa Employee Assistance package available
as a benefit for St Luke’s staff provides more than support for
emotional wellbeing? While Bupa offers 24-hour over the phone
counselling to lend a listening ear and help get you back on track
with issues ranging from relationships to coping with change, there’s
also a team information specialists.
Please make use of this expertise, whether the advice you need is
regarding money management, divorce, landlord disputes, parenting,
or careers and training. The free service is confidential and no
information will be discussed with St Luke’s.

Bring comfort and joy this season

Would you like to support local charities helping families who
might not be able to afford Christmas presents, or homeless
people facing a bleak festive season? In doing so, you can also
help St Luke’s.
For £10 you can buy a Christmas box for a child known to the
Salvation Army or the Vineyard Church. The same amount will
buy a sleeping bag or rucksack for a homeless person helped by
the Shekinah Mission. For every £10, £7 will be donated to
St Luke’s. Please contact Chantal King in the Crisis team –
cking@stlukes-hospice.org.uk – who is organising this support.

HR UPDATE
Welcome to...

Farewell to...

Colin Giam

Carol Greaney

Jennifer Orchard

Tom Attwell

Speciality Doctor

Care Assistant

Staff Nurse

Support Officer

Graham Dee

Domestic Assistant

We wish them well for the future.

Paola Simoneschi

Communications Officer

GET THE HOSPICE HERALD VIA EMAIL

Helen Penny

Just let us know, by emailing: info@stlukes-hospice.org.uk to add
your name to your list.

Shop Assistant (Drake)

UPCOMING COURSES
Please see website or telephone Education Admin
on 01752 964250 for more details or bookings.
McKinley Syringe Driver Training
Brooklands – 2 November
Diabetic emergencies
Turnchapel – 2.15 - 3.15pm, 7 November
Verification of Expected Death Training
Turnchapel – 14 November

Intravenous Drug Administration and Care of
Peripheral and Central Venous Lines Study Day
Turnchapel – 4 December
Hypercalcaemia
Turnchapel – 2.15 - 3.15pm, 13 December
Safety Matters course for retail managers
Plympton – 9.30am - 4pm, 10 November

End of Life Care
Turnchapel – 16 November

See you next
month for our
Christmas bumper
edition!

IF EVERYONE AT ST LUKE’S SOLD JUST ONE BOOK OF TICKETS, WE COULD
RAISE £3,200 FOR PATIENT CARE!

