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xmas



STEVE’S SPOT

Hello all, 

I hope by the time you read this you’ll 
have recovered from the sight of me as 
Betty Battenberg - complete with pigtails 
and (very) full make-up - and my senior 
management colleagues in similarly ‘tasteful’ 
panto costumes! 

The St Luke’s party was a fantastic, fun night 
and a fitting finale to our Celebration Week, 
which gave George, Jeff, Kavita, Mike and 
me the opportunity to get out to all the sites 
to meet you, our staff and volunteers, and 
express our gratitude to you in person.
St Luke’s would not be the outstanding 
organisation it is without your hard work and 
commitment to going the extra mile, and I 
know I’m speaking on behalf of all the senior 
managers in saying how much we welcomed 
the chance to thank you face to face for all 
you do and celebrate all you’ve achieved in 
the past year.

It was another reminder of how everyone 
here is making a difference, whether it’s 
looking after patients, serving in our cafe, 
organising fundraising events, or carrying 
out one of the many other roles that enables 
us to continue to deliver outstanding 
compassionate care 24 hours a day, seven 
days a week.

I’ve been touched by your feedback about 
the week, saying how much you appreciated 
these small gestures – please know it also 
meant a great deal to us. 

While Celebration Week gave us a valuable 
opportunity to look back on the past 12 
months, the recent away day with our 
Trustees focussed on future direction. We 



I want to make special mention of Kavita 
Sinnett, our Finance and Resources Director 
since 2011, as she retires just after Christmas. 
Not only has Kavita done a fantastic job 
overseeing our finances, she has been a 
much-loved member of the St Luke’s family. 
Thank you from all of us Kavita, we’ll miss 
you. I am pleased to announce Sue Cannon, 
our new addition, will take over early 2018. 
With over 30 years’ finance and accountancy 
experience at Plymouth University Students’ 
Union and Plymouth City Council, I am 
confident she will continue the great project 
work Kavita has led on and further develop 
our finance and resource strategy. 

I can’t mention Christmas without an extra 
special thank you to colleagues across St 
Luke’s who will be putting in a shift during 
the festive period. This thanks comes not just 
from me but also from our patients and their 
families, who frequently feed back to me 
their heartfelt gratitude for the consistent, 
thoughtful and compassionate care they 
receive from you.

Wherever you’ll be this Christmas, season’s 
greetings to all of you and those around you.

Steve

were delighted to be joined by Jonathan 
Ellis, Director of Policy and Advocacy at 
Hospice UK, whose national role involves 
working closely with the government. I’m 
pleased to say his presentation provided 
timely reassurance that our strategy, which 
sets out our direction of travel for the next 
five years, tallies with all the priorities he 
highlighted. 

This meant that the second of our away 
days - for the Senior Leadership Team - was 
a chance to plan, secure in the knowledge 
that we don’t need to make fundamental 
changes but instead continue on our path, 
maintaining momentum.

As we move forward, it’ll be crucial to 
continue learning and embrace the kind of 
innovations that are right for St Luke’s, our 
patients and their families. I’ve just returned 
from this year’s Hospice UK Conference in 
Liverpool, entitled ‘Leading, Learning and 
Innovation’, bringing together the latest 
thinking and developments in end of life 
care, which was inspirational.

Working in hospice care, we’re probably 
even more aware than most just what a 
challenging time Christmas can be for those 
who have lost someone special. There can 
be great comfort in joining with others in 
a similar situation to celebrate these lives, 
and that’s why we have our Light up a 
Life services. I know from experience how 
moving these are, so I hope you’ll join me in 
attending this December. 
 

I can’t mention Christmas without an extra special 
thank you to colleagues across St Luke’s who will be 

putting in a shift during the festive period. 

                                                    @StLukes_CEO



News roundup DATES FOR YOUR DIARY

cheers to charity! 
Every day, the drinks trolley makes its way around the wards of the specialist 
unit at Turnchapel, providing patients with a tipple donated by the police. 
The donation makes good use of all the stolen alcohol seized by police in the 
Plymouth area. Police property officers have been helping St Luke’s in this way 
for 17 years, and this photo was taken during their most recent delivery.

a winning window 
Congratulations to the team at the St Luke’s charity shop at Callington, 
which recently won the prize for best window at the Callington Lions’ 
Honey Fair – for the second year running!

This year’s theme was ‘My Favourite Book’ so the team got creative 
with lots of Winnie the Pooh pictures and other items. Shop Manager 
Christine Webb and volunteer Lesley Simpson received the award from 
representatives of the Torpoint and Tavistock Lions’ Clubs.

Leading, learning and innovation
Hospice UK, which champions the work of more than 200 member 
organisations including St Luke’s, has just held its national conference.  This 
year’s event focussed on leading, learning and innovation, and delegates 
included our Chief Executive Steve Statham, Clinical Director George Lillie and 
Medical Director Jeff Stephenson. 

While there, George spoke about the listening service St Luke’s is piloting 
in GP surgeries in Ivybridge, where our volunteers are giving their time to 
support the bereaved. Key speaker Dame Joan Bakewell shared her thoughts 
on straight talking about death and dying, while Andy Lowndes, founder of 
music and dementia charity Playlist for Life, spoke of his experiences of the 
transformative power of music for people with dementia. 

30 November 
Turnchapel Christmas Lights 

Switch-On

6 December 
Saltash Light up a Life service

7 December 
Tavistock Light up a Life service

15 December 
Workplace Decoration 

Competition

19 December 
St Andrew’s Light up a Life 

service

24 January 
St Luke’s Stories, 9am at 

Brooklands 
 

A big thank you to all the nurses and volunteers who came to a recent Plymouth 
Argyle home game, to promote our Sponsor a Nurse campaign!



Inspirational Espi
Named Volunteer of the Month by Improving Lives Plymouth - meet Esperanza.

Among our fantastic volunteers 
there’s a special person who has 
packed an impressive amount 
into her young life.

A familiar face at our specialist 
unit at Turnchapel, where 
she gives her time to help 
on  reception and serve in the 
Driftwood Cafe, 17-year-old 
Esperanza Merry was recently 
named Volunteer of the Month 
by Improving Lives Plymouth. 
Meeting Espi, as she likes to be 
known, it’s easy to see why – 
her enthusiasm for giving back 
to St Luke’s, which cared for her 
grandfather at the end of his 
life, bubbles over.

“I was incredibly close to my 
grandfather and losing him 
was very hard,” said Espi, who 

is half Peruvian and grew up 
in Plymouth. “The experience 
has had a positive impact on 
me though. I wanted to honour 
him, and volunteering at St 
Luke’s is an important part of 
that. Being on reception and 
working in the Cafe means 
I frequently meet families 
visiting a loved one, and I can 
really relate to some of what 
they must be feeling.”

Espi is not a ‘typical teenager’. 
By the age of 11 she had 
competed in – and won – 
over 40 tennis tournaments 
worldwide. However, in 2011 
a life-threatening infection in 
her hip led to septic arthritis 
and not only did this impact 
her professional tennis career, 
she was expected to be in a 

wheelchair for the rest of her 
life. With the help of surgery, 
physiotherapy and her own 
grit and determination though, 
she gradually progressed to 
walking on crutches and then 
completely unsuppor ted, 
although she still has to deal 
with constant pain.

Inspirational Espi made her 
mark along the way, becoming 
the world junior champion in 
wheelchair tennis and was at 
the Rio Paralympics as part of 
the Inspiration Programme. 
Although it was a huge part of 
her life, she has since retired 
from tennis to follow her other 
interests. As part of this, she 
is studying business at City 
College.

Listening to Espi speak, it’s clear 
she is very happy to juggle 
her studies and volunteering. 
It’s also obvious that this 
is someone who relishes a 
challenge! 

“Due to my experience of 
hospitals, I’m not phased by 
the hospice environment but 
volunteering on reception was 
daunting at first, even though 
I’ve done public speaking,” 
she said. “I want to work on 
my weaker areas though, 
and this is really helping to 
build my confidence. Plus, I’m 
surrounded by people who 
are an inspiration to me – the 
staff, fellow volunteers and the 
patients and their families.”







christmas information
Dates and events to keep track of this season.

Pay dates
Thursday 21 December
Thursday 25 January
Please ensure your timesheets and 
expense claims are submitted by 
Monday 4 December.

christmas meal
Our Catering team will be laying on a Christmas 

meal for 16 people per day from 11 to 15 
December, so look out for the booking sheet at 
reception, which has to be completed by Friday 

1 December. The meal, which includes a main 
course and dessert, costs £5. You can pay when 

you book or on the day of your meal. You will need 
to present your receipt to get the meal.

decoration contest
With this year’s theme being pantomime, 
there’s plenty of scope for creativity in how 
you choose to decorate your office or other 
place of work! But who will win this year?

Register your team by Friday 1 December 
by emailing Bethany Stonehouse: 
bstonehouse@stlukes-hospice.org.uk
Judging will take place on Friday 
15 December with our judges, Mike 
Hetherington and Jutta Widlake. Bribery is 
not allowed!

gift wrapping 
Our Christmas wrapping service takes 
the hassle out of Christmas. In the last 
ten years, volunteers from EDF Energy 

and ATOS have raised over £12,000 
for our charity by offering a Christmas 

wrapping service at Waterstones, Drake 
Circus. This year, the team is back from 

Saturday 9 December, every day up 
until Christmas Eve. 

 
Could you spare some time to join in 

and help wrap presents? Please email 
corporate@stlukes-hospice.org.uk if 

you’d like to help.



The Christmas tree at Turnchapel has a story to tell.

donation with a difference

Everything you want for Christmas 
(plus the kitchen sink)

The specialist unit at Turnchapel 
now has a comfortable new 
kitchen space for people visiting 
their loved ones, thanks to the 
generosity of Phil Boobier, whose 
mother Marion was cared for by 
St Luke’s. 

Phil’s mother sadly passed away 
at the unit on 5 January this year. 
It was while visiting her there that 
he noticed that outside of the 
Driftwood Cafe’s opening hours, a 
coffee flask was left on the counter 
for the use of families.

“It occured to me that perhaps if 
funding was available, there could 
be more in the way of facilities 
and refreshments to help visitors 
like me at these times,” said Phil. 
“I envisaged a dedicated space 
where they could make themselves 

a tea or coffee at night, heat a meal 
and sit comfortably. Making a 
donation towards this in memory 
of my mum felt like a fitting way to 
say thank you for the kindness St 
Luke’s showed her while she was a 
patient there.”

The kitchen, which is nearing 
completion by Maintenance 
Assistant Ken (right), has been 
fitted with a kettle, toaster, fridge 
and  microwave as well as a dining 
table and chairs and two comfy 
chairs. There will be a donation 
pot for those who want to make a 
contribution to the cost of tea and 
coffee.

Thank you to Phil for his generous 
gift, which will help patients’ 
families for years to come.

At the front of the specialist unit at 
Turnchapel stands a Christmas tree 
with a difference. More than just a 
tree, it is the fulfilment of a promise 
Jo Greenland made to her husband 
Roger when he was being cared for 
by St Luke’s.

Roger died at home on Christmas 
day six years ago, and Jo’s promise 
to him was to donate a Christmas 
tree to St Luke’s every year. When Jo 
and Phunty of Greenland Christmas 
Trees delivered this year’s tree, Mike  
 

Hetherington, Head of Facilities, 
was there to say a big thank you in 
person.

Phunty also has a personal 
connection with St Luke’s – his wife 
Shari was cared for at Turnchapel 
seven years ago. In fact, it was staff 
at the specialist unit who arranged 
Shari and Phunty’s Tibetan wedding 
in our Conservatory.

A massive thank you to Jo and 
Phunty for such a special donation, 
helping to bring some Christmas 
cheer to everyone who sees it.

You can find Greenland Christmas 
Trees at Ivybridge (PL21 ODR, one 
mile past the park and ride towards 
Bittaford).



a winning visit to turnchapel

preview: remember with patches

In early November, Lesley Coulton, 
Regular Giving and Lottery 
Manager, and Paola Simoneschi, 
Communications Officer, had 
the pleasure of meeting St Luke’s 
Lottery winner Raymond Shipton, 
who scooped the £1,000 prize.

Retired stonemason Raymond, 
84, visited the specialist unit at 
Turnchapel for a special cream 
tea, where Lesley presented him 
with his cheque. Although he won 
back in 2015, St Luke’s did not hold 
Raymond’s address details and had 
been working hard to find him.

Raymond has many treasured 
memories of Tricia, his beloved 
wife of 58 years, who was cared 
for at Derriford and passed away in 
the summer. His niece, Susan Van 
Neck, was a patient at St Luke’s 
many years before. 

Over the tea and scones, Raymond 
spoke very movingly about Tricia 

and the life they shared. 
“Tricia was a very, very special 
person and we had the most 
wonderful life together,” he 
said. “We met when we were 
really young. In fact Tricia 
was just nine when I first 
saw her – I was delivering 
the newspaper to her house,” 
he said. “Later, we attended 
a youth club together and 
school in Horrabridge, and 
we were inseparable.” 

The couple married after 
Raymond completed National 
Service and went on to have three 
daughters. In later life came the 
joy of eight grandchildren, and the 
family continue to be very close.

Keen baker Raymond has been 
President of a Plymouth Lions Club 
twice. The Club has generously 
raised money for St Luke’s, and 
Raymond remains a very active 
member.

“I’m so pleased Raymond was able 
to visit us to receive his cheque,” 
said Lesley. “It was a real privilege 
to meet him and particularly 
special to hear his memories of 
Tricia.”

In his gratitude for receiving 
the Lottery cheque, Raymond 
presented Lesley with a cheque for 
£100 for St Luke’s.

We spoke to Raymond Shipton, St Luke’s Lottery winner.

New children’s pre-bereavement project nears launch.

Set to become a familiar face – or fin! – at St Luke’s is Patches, the Koi fish 
character created by graphic designer Jesse-James Cambridge, to help 
make a difference to young children facing the loss of a loved one.

St Luke’s is seeing more and more patients who are parents of young 
children and now has a dedicated member of staff to help support these 
families. Lisa Carter is the Patches Family and Children’s Support Worker, 
and as part of her work she will be using a range of pre-bereavement 
materials featuring Patches, including an activity  and story book. As part 
of the project, the children’s playroom at the specialist unit at Turnchapel 
has been revamped with images of our fishy friend.

Look out for our full feature on children’s pre-bereavement and 
Patches the fish in the January edition of the Hospice Herald.



Cake – and plenty of it! But that was just one of the highlights of Celebration 
Week earlier in November, which was full of special surprises. 

The week was an opportunity to step back, take a breath and celebrate all the 
successes and achievements of the past year, with the Senior Management 
Team popping up across the St Luke’s sites to say ‘thank you’ to staff and 
volunteers in person.





PLYMOUTH AS A COMPASSIONATE CITY
What can you do? Find out at our conference in May 2018.

A ‘compassionate city’ is a 
community that recognises that 
care for one another at times 
of crisis and loss is not simply 
a task solely for health and 
social services but is everyone’s 
responsibility. But how might 
Plymouth go about this? 

St Luke’s is hosting the 
Compassionate City conference 
on 17 May at Boringdon Park 
Golf Club, where a wide 
audience of those from 
health and social care, 
the arts, charities and 
the voluntary sector, 
and minority groups 
will gather to discuss 
the challenges and 
identify potential 
solutions. The key 

speaker will be Professor of 
Sociology and Palliative Care, 
Allan Kellehear. 

Tickets will be on sale soon. In 
the meantime, you can sign up 
for conference news at stlukes-
hospice.org.uk/conference.



Farewell, kavita
Finance Director Kavita Sinnett retires, leaving a lasting legacy at St Luke’s.

 
 

 
 

 
 

After six years as our 
Finance Director, Kavita 
Sinnett will be retiring 
at Christmas. We 
caught up with her to 

find out what her time at St Luke’s 
has meant to her. 

Kavita first joined St Luke’s 
back in July 2011, initially on a 
consultancy basis before taking 
on the role of Finance Director 
permanently, which subsequently 
became Finance and Resources 
Director. Born and raised in 
Bahrain, she met her husband 
Rob over there, where she worked 
for seven years in chartered 
accountancy and management 
consultancy, before moving to 
Portugal and eventually Plymouth, 
where she had her two sons.  

Working for a hospice was 
something completely new for 
Kavita, who had previously not 
been aware of the services St Luke’s 
provides.  Her own father passed 

away at home in 2009, and was 
never referred to St Luke’s by 

his GP.  “Seeing the work of St 
Luke’s first hand, I now realise 
what a positive difference St 
Luke’s would have made to 
my dad. Sadly, that never 
happened”.  This made 
our vision of ensuring that 
every person, no matter 
who they are and what 

situation they are in, has 
access to care if they need it, 

even more important to her as 
she took on her role. 

Kavita describes her time at St 
Luke’s as a ’real journey’, having 
played a key part in ensuring that 
St Luke’s runs as sustainably as 
possible.

A highlight of her time has been 
seeing people from all across St 
Luke’s, from SMT to shop managers 
to team leaders, all taking pride in 
the work they do and the income 
they are bringing in, and being vital 
cogs in the wheel that is St Luke’s.

She says, “Upon joining St Luke’s 
our retail profit was at £200,000 
with 40 shops. This year we hit £1 
million profit with a smaller number 
of shops. Our job as a finance 
department is to give people the 
tools to help them understand 
what they need to do. Yes, we’re a 
charity, but we are also a business. 
It is about changing mindsets, 
encouraging people to think that 
it is their budget, their shop, their 
income. Everyone should embrace 
that feeling of ‘I’ve done that bit 
to help make this hospice more 
sustainable in the future’.”

“There have been a lot of challenges 
along the way, but I have had such 
great support from Steve and 
George and the rest of the SMT. 
We have a remarkable working 
relationship which manifests itself 
from joking with each other to 
our teams trusting and working 
alongside each other.”

When talking about what she will 
miss most, Kavita says it will be the 
people that make St Luke’s what 
it is. “There is so much passion for 
St Luke’s amongst both staff and 
volunteers and everyone should 
take pride in that,” she says. “I 
will miss the lovely teamwork, 
for example at Midnight Walk, 
when I see everyone helping 
out for a good cause. There is a 
real camaraderie – that we are 
all in this together. It is quite 
unique, that feeling of oneness.” 

Looking ahead to the future, 
Kavita believes that St Luke’s will 
keep improving and widening its 
potential reach.

“St Luke’s is going in such a good 
direction. We are one of the most 
innovative hospices around and 
people are always impressed when 
they hear about St Luke’s.  Our 
clinical teams want to deliver more 
and more of their excellent services, 
and the income generation team 
are passionate about funding 
this.  It is all about how much you 
contribute to the hospice, not how 
much you raise. We are a charity 
with a heart as well as a business.”

For now Kavita will be moving up to 
Bristol, spending her time between 
there and Lisbon, with Rob and her 
sons. Goodbye Kavita, you will be 
missed by all at St Luke’s. 



We wish them well for the future.

Congratulations to Beverly Lavis for gaining the 
permanent post of Support/Security Officer and Clare 
Hall for gaining the permanent post of Shop Manager 
at Torpoint.

Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES
Please see website or telephone Education Admin on 
01752 964250 for more details or bookings.

Intravenous Drug Administration and Care of 
Peripheral and Central Venous Lines Study Day 
4 December, Turnchapel

Absence Matters 
5 December, Turnchapel

Health Care Assistants Second Checker in the 
Administration of a Controlled Drug Study Day 
6 December, Brooklands

Male and Female Urinary Catheter and Bladder 
Management - Clinical Assessment 
9 December, Turnchapel

Train the Trainer - Advanced Communications Skills - 
12 December, Brooklands 

 
Verification of an Expected Adult Death - Theory Day 
12 December, Turnchapel

Verification of Expected Adult Death Practical & 
Theory Assessment 
12 December, Turnchapel

Practical Project Management 
19 December, Brooklands

Intravenous Drug Administration and Care of 
Peripheral and Central Venous Lines - Clinical 
Assessment 
19 December, Turnchapel

Pressure Ulceration, an Overview Study Day 
20 December, Brooklands

Julie Ayers 
Specialist Nurse at Derriford

Emma Milford 
Project Manager

Stuart Finch 
Retail Stock Controller/Dispatcher

Katie Rhodes 
Events Fundraiser

Kate Jones 
E-commerce Administrator

Diane Williams 
Receptionist

Harry Foster 
Shop Assistant (Ebrington Street)

Trish Lennox  
Care Assistant

Joy Clarke 
Warehouse Operative

Julie Winstone 
Senior Retail Administrator

Laurance Manley 
Shop Manager (Torpoint)

Rhiannon Sweet 
Finance Manager

Jamie Mitchell 
Warehouse Operative

Jay Williams 
Domiciliary Care Deputy Care Manager




