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Our unique new pre-bereavement pilot for children.



STEVE’S SPOT

Please help us spread the word and get as 
many  as possible of your family and friends 
involved, whether it’s holding a coffee 
morning, enjoying rugby and banter at our 
Men’s Day Out or getting their ‘glow on’ at 
the Neon Midnight Walk.

Speaking of fundraising, it is always a 
privilege to meet our supporters and 
recently I got to meet one of our youngest. 
Thomas Lawrence is just ten years old 
but decided he’d like to donate all his 
Christmas money to St Luke’s – completely 
umprompted by his parents or anyone else! 
It was a real pleasure to talk with Thomas 
when he visited Turnchapel with his mum 
and dad to present me with the cheque, and 
an inspiration to meet such a thoughtful and 
generous young person.

Enjoy the month ahead, and thank you for all 
your hard work.

Steve

answering endless questions that involve 
repeating sometimes difficult information 
as they encounter different teams can be 
upsetting and stressful for them. Ideally, 
they should only have to provide 
information once.

On this note, we will continue to work with 
our partners to ensure our IT infrastructure 
supports a more streamlined process, while 
ensuring records are stored safely. 

There’s no doubt that we are stronger 
together, so it’s important we don’t allow 
ourselves to become insular or overly 
inward-looking as we encounter challenges. 
Remaining open to new and potentially 
beneficial approaches is key, and we must 
also remain supportive of colleagues who 
may be going through testing times.

On the financial front, I am reasonably 
confident we will ‘break even’ at the end of 
this financial year if we continue to progress 
as we are. 

Of course, fundraising remains absolutely 
critical to ensuring the future of our charity 
and in this edition you can read about some 
of the big events we have coming up. 

Remaining open to new and potentially 
beneficial approaches is key, and we must also 

remain supportive of colleagues who may be 
going through testing times.

                                                    @StLukes_CEO

Hello all and happy new year. 

I trust you had a good break over the 
Christmas period, and to those who were 
working during the festivities my thanks 
again for your commitment to ensuring our 
care continues with the same compassion 
and excellence, 24 hours a day, seven days 
a week.

Of course, with a new year come new 
challenges. In the months ahead, I believe 
a key focus for St Luke’s must be remaining 
agile in the rapidly changing landscape 
of health and social care so that we can 
continue to provide the outstanding 
specialist care for which we are renowned. 
We will continue to work closely with our 
partners Plymouth City Council, Derriford 
Hospital and Livewell Southwest, furthering 
these positive relationships that are 
critical to ensuring high-quality integrated 
healthcare for our community.

As well as the ever-present challenge of 
the stretched budgets we and our partners 
face, we must strive to ensure our care is 
centred around our patients and their needs. 
Developing a more streamlined process for 
them is a really important part of this, as 



News roundup DATES FOR YOUR DIARY

FIVE QUESTIONS: STAFF SURVEY 
As part of St Luke’s continued commitment to improving our experiences at 
work, staff views on how we are doing as an organisation are being gathered via 
the staff survey. Your feedback to the survey’s five questions  - which will take 
just a few minutes to answer - is vital in helping us achieve our aims of creating 
a culture that encompasses our values of professionalism, respect, compassion 
and integrity. 

Running until 11 February, the survey is available via the intranet from 29 
January and can be downloaded and printed out for staff who would prefer to 
complete a paper copy. If you do not have access to a computer please speak 
to your line manager. Completed paper copies should be returned to Human 
Resources. Whether you complete the survey online or on paper, your responses 
will be anonymous. All feedback will be collated in February, and the results and 
corresponding actions will then be fed back to staff in due course.

new tv screens across our sites 
Following feedback from last year’s staff survey, which highlighted the 
need to improve communications for staff and volunteers who don’t 
have access to a work computer, TV screens have been installed across 
St Luke’s sites at Brooklands, Plympton and Turnchapel.

Along with the intranet and Hospice Herald, the TV screens, which were 
rolled out before Christmas, are being used to help ensure key news and 
information is communicated as widely and effectively as possible.

st luke’s pool cars for staff and volunteers 
St Luke’s now has two new black Nissan Micras, replacing some of the old 
cars used for our work. One of the new vehicles is for day to day business 
use for volunteer drivers, while the other is available to be signed out by St 
Luke’s staff for trips between our sites, courses, conferences, meetings, etc. 

For more information, or if you’d like to book out a car, please contact 
Facilities Administrator Carol Gemmill or Head of Facilities Mike 
Hetherington. The Facilities department intranet pages have all the details 
of the booking process.

themed lunches at turnchapel
Following the very popular, mouth-watering lunches created and served up 
by the Catering team at Thanksgiving, in the run-up to Christmas and for 
Burns Night, their planned monthly themed lunches are hotly anticipated!

On Friday 16 February, you can enjoy a Chinese New Year lunch, followed on 
1 March by a St David’s Day lunch and, on 23 April, a lunch for St George’s Day.
 
Book your place with two days’ notice at Driftwood Cafe at Turnchapel.

24 January 
St Luke’s Stories, 9am at 

Brooklands

1 February 
Dementia Friends Forum, 

2pm at Turnchapel

8 February 
Welcome Day

16 February 
Chinese New Year Lunch, 

Turnchapel

outstanding result for st luke’s care
The CQC accolade puts our domiciliary care in the top 0.5% nationwide.

It’s official, St Luke’s Care – 
which provides domiciliary care 
across Plymouth and South 
West Devon – is outstanding, 
according to the government’s 
care regulator, the Care Quality 
Commission (CQC).

This accolade puts St Luke’s Care 
in the top 0.5% of organisations 
inspected nationwide and 
makes it one of the three out 
of 198 providers in Plymouth to 
receive the highest rating.

St Luke’s Care provides paid-for 
care and support to adults of 
any age with illness, disability or 
frailty so that they can continue 
to live as independently as 
possible in their own homes.
The team gives support with 
personal care, as well as help 

with daily living tasks and 
activities.

The CQC looked at the work 
of the service over a three-day 
inspection last autumn, talking 
with clients as well as meeting 
staff. 

Rating the service outstanding 
overall, the CQC highlighted in 
particular the ‘extremely caring’ 
way St Luke’s Care staff look after 
people, and the ‘exceptional’ 
leadership demonstrated by 
the management team.

Going the extra mile for the 
people they help is central 
to St Luke’s Care’s ethos of 
compassion, as the inspector’s 
report demonstrated. “The staff 
are excellent. They brought 

me flowers when I came out of 
hospital. They do everything 
and more – they never make 
me feel like a burden,” said one 
person who used the service, 
while another said, “It’s the 
little things that make all the 
difference. They pick up fish 
and chips for me once a week 
and make sure I have fresh 
bread.”

Without exception, relatives 
met by the inspector also spoke 
very highly of the care their 
loved ones received, describing 
the positive impact St Luke’s 
Care has on their quality of life 
and the life of their family and 
loved ones.

“We are very proud to receive 
this outstanding rating, which 
is testament to the exceptional 
commitment of the whole 
team,” said Sarah Roberts, 
Business Care Manager for St 
Luke’s Care. 

“Whether they receive care 
every day or for a few hours a 
week, we are passionate about 
enhancing people’s well-being 
and quality of life, and strive to 
keep clients and their families 
at the centre of our service. 
They consistently tell us what 
a difference our team’s holistic 
approach makes to them, 
and to have this recognised 
by the CQC is a wonderful 
endorsement.”

Read about me 
on page 5!



remember with patches
Making and appreciating memories is the focus of this unique pilot for pre-bereaved children.

Above: Excerpts from the Patches storybook

When young children are 
facing the loss of a loved one, 
communicating with them 
in a sensitive, open and age-
appropriate way can make a 
big difference to the way they 
process what’s happening and 
come to terms with their loss in 
the longer term.

That’s why St Luke’s, caring for 
more and more parents of young 
children, has launched a pilot to 
provide much needed support 

for these families. Lisa Carter is 
the dedicated Patches Family 
and Children’s Support Worker, 
Patches being the cute Koi carp 
character who’s fast becoming a 
familiar face at the specialist unit 
at Turnchapel.

Patches was created by St Luke’s 
talented Graphic Designer Jesse-
James Cambridge with the help 
of illustrator Marie Arroyo to 
extend a fin of friendship to 
children facing loss. As well as 
featuring in ‘Remember with 
Patches’, a pre-bereavement 
activity book and the play 
room, our fishy figure provides 
clues around the grounds of 
the specialist unit as part of 
a fun trail.

On creating Patches, Jesse said: 
“Patches is a great tool for Lisa 
in her work, but also acts as a 
way for children to learn about 
St Luke’s and continue making 
memories at home. We decided 

to give the pilot a ‘mascot’ 
character at an early stage, and 
with a beautiful Koi pond at 
Turnchapel and being so close 
to the ocean, a fish seemed 
like the right choice. Children 
reading the book at home will 
be able to visit the real Patches 
when they arrive at Turnchapel - 
this familiarity should hopefully 
alleviate some of the fear they 
might have on their first visit.” 
 
“The myth that fish have very 
short term memories gave the 
character a relatable motive 
to children who might not yet 
understand what a memory 
really is, as well as the importance 
of making memories with their 
loved ones. “

“In the interactive storybook, 
Patches learns how the people 
he loves are always with him in 
his memories. That’s a powerful 
message that children can relate 
to, and I hope it helps them come  

 
to terms with what’s happening 
to their loved one. This project 
was a real privilege to work on.”

Lisa – who was a Healthcare 
Assistant at St Luke’s for nine 
years before moving into this 
role - is using Patches as part 
of her work. She has been 
busy supporting 28 children 
following the launch of the pilot 
in November 2017, with referrals 
coming through the Social Care 
team at St Luke’s. 

Describing her work, Lisa said: 
“Every family’s situation is 
different so it’s really important 
that I work with them in a way 
that’s tailored to their specific 

needs. Sometimes that involves 
just a phonecall, sometimes 
much more hands-on support. 
I can also refer them to other 
agencies that can help.”

“I arrange to meet the parents 
or grandparents to talk through 
what’s happening and find out 
how they want to be supported, 
what their children are aware 
of and what they want them to 
know, before going on to meet 
the children either at home or at 
our specialist unit.”

Lisa’s focus is on supporting 
children through the trauma and 
explaining what’s happening 
in a way that’s appropriate to 
their age. Her background in 
healthcare is proving invaluable 
to this. “My experience helps 
me to describe things such 
as catheters and weightloss 
sensitively, which helps prepare 
children for the changes they’ll 
see as the health of their loved 
one deteriorates,” she said. 

As part of her work in building 
a rapport with the children, 

Lisa often uses arts and crafts 
activities, such as making 
sun-catchers or painting  
moneyboxes. “This is something 
the children enjoy,” said Lisa. 
“And the distraction of creating 
something is an effective 
way of opening up difficult 
conversations with them.”

“While it is very sad that these 
children are facing something so 
difficult, it’s really encouraging 
to see the difference this 
support makes to them, being 
appropriately sad and grieving in 
a healthy way.”

“The truth is, Patches and the other fish have perfectly fine memories. 
But they’ve lived this way for so long, they’ve got used to it! But 

memories are important, and make you who you are. Today, Patches will 
learn just how important memories can be!”

“Hi Otter!” said Patches. Otter was training hard for a race. “Hey there 
Patches, what are you doing here?” said Otter. “I’m trying to remember 

what I did today, so I can find my way home!” said Patches.

Lisa Carter 
Patches Family and Children’s Support Worker

Thank you for reading my Herald 
article! I’m Patches the fish. I live 
underwater in a big pond. Let’s 
be friends! I’ve always wanted to 
meet a human, afterall! 

Because I’m a fish, people say I 
have a short memory. I want to 
learn more about memories so I 
can understand what they mean 
to us.

The Turnchapel Playroom received a modern 
makeover as part of the Patches pilot.

“As you go through 
life, your family and 

friends will always be 
with you, no matter 

where you are - in 
your memories!”

- Remember with Patches story 
and activity book



according to 
doctor
As St Luke’s Consultant in Palliative 
Care and Medical Director, Dr Jeff 
Stephenson is perfectly placed to offer 
an enlightening insight into hospice care, 
what it is, what it isn’t and the challenges 
and opportunities ahead.

Recently, he shared his thoughts with 
readers of the Plymouth Herald in a series 
of articles. They’re such an interesting, 
thought-provoking read that we want to 
share them with you – in brief – here in 
the Hospice Herald. Read on for a taste of 
the first article, and look out for the next 
one in the February edition.

“2017 marked the 50th anniversary of the 
hospice movement, and it was also the 

35th anniversary of St Luke’s. But how 
well do we know the story? Or have 

we misunderstood the plot?

After almost 20 years as a character, 
I am still surprised by the level of 
misunderstanding about what hospices 
are and do.”

“People do die in our specialist unit, but 
people also leave again. Around 40% of 
patients are discharged, and the focus of 
care is as much about optimising people’s 
living as it is managing their dying.”

“And it is a fact that no matter how good 
our care and support has been through 
someone’s illness, if we get it wrong in 
the last days and hours and a person 
dies badly, that is what friends and family 
carry forward into bereavement. The 
story of hospice care to date has been 
one of inspiration and success. But the 
true measure of the impact depends on 
how the story unfolds from here, and 
how we meet the challenges ahead.”

Jeff



fundraising in 2018
Take a look at some of the upcoming events this year and beyond.

As a charity, we need to raise 
over £4 million a year to ensure 
we can continue to give our 
patients the specialist end of 
life care they deserve. 

“A great deal of hard work 
goes into planning, running 
and following up our events 
because it’s crucial they appeal 
to the broad range of people 
in our community and that 
they have a really positive 
experience.”

“We need to create lasting fun 
and fond memories for our 
supporters while they take 
part in our events as they are 
incredible to support us and 
give their time,” said Penny 
Hannah, Head of Fundraising. 

“As well as our very popular 
Men’s Day Out, Coffee Mornings 
and other annual events, this 
year we’re really excited to be 

offering an amazing trek for 
those who really want to push 
themselves both physically and 
mentally. The Malawi Challenge 
is a great way for people to 
raise as much as possible 
for St Luke’s to care for more 
people needing our support, 
while experiencing a once-in-
a-lifetime trip and using their 
skills and endurance to help 
some of the poorest people in 
Africa, where life expectancy is 
low.

“Thank you to the Fundraising 
team and all who volunteer 
for working hard and making 
events special for our 
supporters.”

Read on to see what’s coming 
up!

Men’s Day Out – 24 March 
Set to be manlier than ever, 
this day of rugby and banter is 
a great opportunity for men to 
gather their mates for a great 
day out, walking a planned 
route through Plymouth city 
centre and along the South 
West Coast Path, before 
enjoying a pasty, a pint and 
the not-to-be-missed match 
between Plymouth Albion RFC 
and Coventry.

Neon Midnight Walk – 21 July 
A chance for the ladies to shine 
bright! Thousands of women 
will be coming together to 
light up the night, remember 
loves ones and create new 
memories with their friends 
while enjoying the electric 
atmosphere. Choosing a 3, 6 
or 13.1 mile route, they’ll be 
striding the streets, glowing 
brightly for our charity.

Open Gardens – spring to 
autumn
Now in its ninth year, the 
programme is set to be more 
blooming lovely than ever, with 
new gardens as well as hardy 
favourites and fascinating 
village walkabouts. The diverse 
gardens will delight and 
inspire, giving a ‘sneak peek’ 
into horticultural havens and 
planting schemes.

Coffee Morning Month - Feb
Held in village halls, schools, 
workplaces and other venues, 
our popular Coffee Mornings 
are a chance to brew up and 
break open the biscuits and 
cake in return for a small 
donation.

The Malawi Challenge
This eight-day challenge 
combines an incredible trip 
with the opportunity to make 

a difference to communities 
both at home and in Malawi, 
the ‘warm heart of Africa’. The 
trip includes a two-day climb 
up Mulanje Mountain and the 
chance to see a different side 
to Africa, meeting dedicated 
and inspiring people commited 
to delivering healthcare in 
a greatly under-resourced 
environment.

Memory Jar
This appeal gives those who’ve 
lost a loved one the chance to 
create a handwritten message 
to that person, their words 
forming the beginning of 
their very own memory jar. 
The jar can develop over time, 
collecting all those special 
memories.

St Luke’s then creates a 
beautiful, enchanting dislay of 
memory jars at the garden on 

Plymouth Hoe, which will be 
launched on 6 May. The garden 
is then open for three weeks, 
giving people time to visit and 
see the personalised jars.

Half Marathon
Entry is already open for this 
year’s Plymouth Half Marathon 
and we’re inviting people to run 
in support of St Luke’s and the 
free outstanding care we give 
to patients in our community.

Putting their best foot forward, 
runners will be helping us care 
for more patients and families 
when time is short.

Maybe I’ll visit a 
new pond at the 
Open Gardens!



What the doctors of the future learn during their placements at St Luke’s.

Lin, Year 4, Medical Student

Every year St Luke’s welcomes 
around 100 Year 4 student 
doctors from Plymouth 
University Peninsula School of 
Medicine to learn the specialist 
skills required to become a 
hospice doctor. As part of this, 
the students spend time with 
our Community and Derriford 
Hospital teams, as well as 
with staff at the specialist unit 
at Turnchapel, experiencing 
palliative care across our service.

Central to their experience is 
understanding the importance 
of treating patients holistically, 
looking at their circumstances 
rather than focussing solely 
on their condition. As 
Dr Doug Hooper, Palliative Care 
Consultant at St Luke’s, explains, 
“The best doctors – whether 
they’re surgeons or GPs – are 
those who can focus on the 
patient as a whole.” It was during 
a recent visit to Turnchapel that 
one group of students shared 
their first impressions, the 

challenges and how they’ll use 
the skills they gained in their 
future careers.  

The open and honest interview 
was captured on video by the 
Marketing and Communications 
team. In it, students Lin and Izzy 
speak about how their time 
with St Luke’s is helping them 
grow in confidence and feel 
less daunted by tasks such as 
certifying a death, as well as 
teaching them the importance 
of interacting with a patient’s 
relatives.  And, as Lin notes, 
it’s the ‘little touches’ – such as 
quilts and paintings – that help 
patients and families to feel 
more comfortable.

As you’ll see from the video 
– which you can find on the 
St Luke’s YouTube page – the 
students are certainly enriched 
by the experience as well as 
acquiring essential skills for 
delivering compassionate end 
of life care.

Izzy, Year 4, Medical 
Student



We wish them well for the future.

Congratulations to Rebecca Lugg for gaining the 
position of Senior Retail Administrator.

Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES
 
 
 
 
Performance Matters 
6 February, Brooklands

Welcome Day 
8 February, Turnchapel

Emergency First Aid at Work 
6 and 9 February, Turnchapel

Six Steps Programme 
8 February, Brooklands

Health Care Assistants Second Checker 
in the Administration of a Controlled 
Drug Study Day 
9 February, Brooklands

Basic Life Support 
9 February,Turnchapel 

Patient Moving & Handling Practical 
9 February, Turnchapel

IV Clinical Assessment 
12 February, Turnchapel

Catheter Assessment
12 February, Turnchapel 

Excel Intermediate 
13 February, Brooklands

Verification of Expected Adult Death 
Theory Day 
14 February, Turnchapel 

Verification of Expected Adult Death 
Assessment 
14 February, Turnchapel 

Pressure Ulceration Study Day
16 February, Brooklands

Recruitment and Selection 
16 February, Turnchapel

Induction to Coaching One Day 
Workshop 
19 February, Turnchapel 

St Luke’s Values Workshop 
20 February, Turnchapel 

Advanced Communication Skills
22 February, Brooklands

BLS Training 
23 February, Turnchapel 

IPU Fire Evacuation 
23 February, Turnchapel 

IPU Patient Moving and Handling 
Practical 
23 February,Turnchapel 

Care in the Last Days of Life
28 February, Turnchapel

Linda Stepp 
Regular Giving Fundraiser

David Bennett 
Finance Manager

Robert Price 
Warehouse Operative

Joanne Campbell 
Roaming Shop Assistant

Christine Rowe 
Bank Shop Assistant

Cameron Hugill 
Bank Warehouse Operative

Harry Foster 
Shop Assistant (Ebrington Street)

Trish Lennox  
Care Assistant

Patches 
Our friendly Koi fish

Jodie Kelly 
Crisis Team Nurse

Diane Briffa 
Catering Assistant

Claire Gove 
Crisis Team Health Care Assistant

Andrew Sims 
Head of IT

Kavita Sinnett 
Director of Finance

st luke’s christmas raffle has a winner

a ten year old inspiration this season

Meeting the winner of our 
Christmas raffle to give them their 
£2,000 cheque is a real highlight of 
the festive season at St Luke’s.

Our winner Mrs Shobbrook visited 
the specialist unit at Turnchapel 
with her daughter Caroline shortly 
before Christmas. Over tea and 
mince pies with Lottery Manager 
Lesley Coulton, they shared special 
memories of Ken, Mrs Shobbrook’s 
husband of 58 years and Caroline’s 
father, who was cared for at the 
unit and passed away there in 
2015.

Speaking with great affection of 
Ken’s kind and gentle nature, his 
ability to always see the funny 
side and his ‘quiet rebelliousness’, 
Mrs Shobbrook and Caroline also 
praised the care both he and they 

had received, saying, ““Warm, 
comforting and very caring, St 
Luke’s helped take our fear away.”

Mrs Shobbrook is a long term 
supporter of our charity, and 
said she was both shocked and 
delighted with the news of her 

win. “I thought ‘this doesn’t 
happen to us’, but it’s wonderful!” 
she said. “I’ll take a little bit of 
time to decide how I want to 
spend it.”

Long term supporter of our charity wins big in our raffle.

Thomas Lawrence donates his Christmas gifts to St Luke’s.

Imagine yourself as a ten-year-old, 
full of the excitement of Christmas. 
Would you be happy to have one 
present from Father Christmas and 
then give any gifts of money you 
received to charity?

We were blown away by the 
generous gesture of Thomas 

Lawrence, who lives in Tavistock 
with parents Paula and Andy and 
older brother Samuel. Thomas 
decided he would donate his 
Christmas money to St Luke’s after 
a family friend was cared for by our 
team before sadly passing away, 
while Samuel donated his to Clic 
Sargent.

It was great to meet Thomas, 
Paula and Andy, when they visited 
our specialist unit at Turnchapel 
recently. They met our Chief 
Executive, Steve Statham, and 
Thomas presented him with a 
cheque for £200, which was kindly 
topped up to £300 following a 
donation from his parents.

“Thomas did this completely 
unprompted,” said Paula. “We are 
extremely proud of him for thinking 
of others in this way, and it was 
great to meet some of the St Luke’s 
team and find out more about the 
difference they make to patients 
and families.”

A big thank you to Thomas and his 
family – you’re an inspiration!

Wow! I learned a lot about 
St Luke’s in this edition of the 

Hospice Herald, and I hope you 
learned a lot about me. 

Come visit me in the Koi pond 
soon, OK?

Please see website or telephone Education Admin 
on 01752 964250 for more details or bookings.




