


STEVE’S SPOT

Hello all, 

At the time of writing, the weather outside is 
what you might call a typical February day – 
wet, grey and rather gloomy – so the splash 
of colour that arrived at Turnchapel this week 
has been extra welcome!

I’m talking about the sculpture of Elmer, the 
well-loved, colourful patchwork elephant 
created by Devon-born artist and author 
David McKee. This popular storybook 
character is set to be the star of a major new 
project for St Luke’s, encouraging people to 
engage in their own well-being and discuss 
the ‘taboo’ subjects of death and dying in a 
more open way.

You can read all about the project – Elmer’s 
Big Parade – on page 5, so I won’t go into 
much detail here. However, a lot of hard 
work has been invested in making it happen 
and I’m excited about the project’s potential 
to raise awareness of St Luke’s, build on 
our work with schools and hopefully raise 
significant funds for our charity, too.



Union and Plymouth City Council. Her arrival 
at this point in the year means she is straight 
into end-of-year financial work and budget 
planning for the year ahead. Welcome to the 
team, Sue!

On the subject of planning, our Heads of 
Department are busy setting the course for 
their areas for the next 12 months. While 
as an organisation it’s essential that we 
keep a flexible approach and are open to 
worthwhile new ideas and opportunities, our 
overall direction of travel remains the same 
and I am heartened that we are continuing 
to make such an important difference to so 
many patients and families who need our 
compassionate care.

Have a good month.

Steve

Importantly, Elmer’s Big Parade will be lots of 
fun. I think the trail of endearing elephants 
will spread a big grin across our city – and 
that has to be a good thing!

Also bringing some cheer is a prestigious 
invitation St Luke’s has received from 
Buckingham Palace. I was delighted to learn 
that we have the opportunity for a group of 
five people (staff and volunteers) from our 
organisation to attend the garden party at 
the Palace in May, part of the 70th birthday 
celebrations for the Prince of Wales. 

This national recognition for St Luke’s, a local 
charity, is particularly special. It is testament 
to everyone’s dedication, passion and hard 
work, and makes me very proud of you all.

A recent addition to our team is Sue Cannon, 
who has replaced Kavita Sinnett as our 
Finance and Resources Director. Sue joins us 
with over 30 years’ finance and accountancy 
experience at Plymouth University Students’ 

a major new project for St Luke’s, encouraging 
people to engage in their own well-being and 

discuss the ‘taboo’ subjects of death and dying 
in a more open way.

                                                    @StLukes_CEO



News roundup DATES FOR YOUR DIARY

new bank details 
Following a tender process, St Luke’s has selected Santander as its bank, replacing Barclays.

Santander has been chosen for its ability to deliver the service St Luke’s needs at a competitive price. The transfer 
across to Santander is largely complete and we will be looking to soon close the existing Barclays accounts.

The new bank details for the two main accounts are:
Charity: St Luke’s Hospice Plymouth | Sort code 09-02-22 | Account number 10607970 

Ventures (St Luke’s Care, St Luke’s Lottery): SLH Ventures Ltd
Sort code 09-02-22 | Account number 10609185

A third account is used by our Retail group, and services have already been fully migrated across.

themed lunches at turnchapel
Following the very popular, mouth-watering lunches created and served up 
by the Catering team for Burns Night and Chinese New Year, their planned 
monthly themed lunches are hotly anticipated!

On Thursday 1 March, you can enjoy a St David’s Day lunch, followed by lunch 
for St George’s Day on 23 April.
 
Book your place with two days’ notice at Driftwood Cafe at Turnchapel.

congratulations to our staff service award winners
We know that our staff are a special bunch, so celebrating their loyal 
service is important.

Every year, staff who have completed five, ten, 15, 20 or 25 years’ 
service by 1 January are invited to a celebratory gathering, where they 
are presented with a certificate and a badge by the St Luke’s senior 
management team.

“Presenting long-serving staff with their awards is always a highlight,” 
said Steve Statham, Chief Executive. “It is great to be able to say thank 
you in person for their loyalty, hard work and commitment.”

Those who were recognised for long service this year are listed below. 
Congratulations, all!

8 March 
Dementia Friends Forum, 

2pm at Turnchapel

21 March 
St Luke’s Stories, 1pm at 

Turnchapel

22 March 
Welcome Day

24 March 
Men’s Day Out

Five years
Lisa Carter
Elisabeth Eastell
Tracey Chick
Pamela Truss
Christine Webb
Nina Wearne
James Mills
Sally Barrett
John Saunders

Ten years
Jutta Widlake
Teresa Jones
Joanna Vella
Stephanie Capel
Paula Griffin
Inez Smith

15 years
Cathryn Goodchild
Jeffrey Stephenson
Jacqueline Tugwell

20 years
Mary Traynor



students make a difference
We talk to the students who volunteer at St Luke’s.

Each February, Student 
Volunteering Week encourages 
students to get involved with 
civic life and make a difference. 
Among our student volunteers 
here at St Luke’s are Plymouth 
University students Olivia 
Ridholls, 19, and Georgina 
Miller, 21. They told us 
about their roles  and what 
volunteering with our charity 
means to them.

Second-year business student 
Olivia said: “I’ve been aware 
of St Luke’s for a long time as 
my parents do the Lottery and 
I’ve seen the branding around 
the city. When I wanted to 
give some time to making 
a difference locally,  I knew 
I couldn’t do better than 
volunteer with St Luke’s.

“I’m with the Events team within 
Fundraising one day a week and 
have a great title – Volunteer 
Treasure Hunter! This means 
I’m often on the phone talking 
to various businesses and 
encouraging them to support 
St Luke’s by donating goods 
for our events. For example, I 
recently helped by securing 27 
barrels of beer from Salcombe 
Brewery for our Men’s Day Out 
– that’s 1,950 pints!

“I love the role and it’s a great 
fit for my business course, too. 
Since starting at St Luke’s my 
confidence has really grown, 
which helped me when I 
applied for a placement as part 
of the next stage of my degree. 
I couldn’t have asked to be with 
a nicer team, and I would love 

to come back and continue 
volunteering here during my 
final year.”

Georgina, who is studying for a 
masters degree in brand design 
and management, said: “I’m 
mum to my six-year-old son as 
well as being a student, but I 
really wanted to volunteer as 
well because I feel it’s important 
to give something back.

“I enjoy volunteering with St 
Luke’s so much that I have 
not just one role, but two! I 
started with one day a week in 
the Drake charity shop in the 
city centre. Later, through a 
business networking event at 
the University, I heard about 
the opportunity with the 
Events team and learned a lot 
more about the various sides of 
the charity. I joined in June and 
help in any way that’s needed, 
from placing  signage and 
stock-taking to briefing other 
volunteers. I love the variety 
and the people. 

“I’m really proud to be part 
of St Luke’s and volunteering 
here is giving me really helpful 
examples I can use in my 
coursework, so it’s benefiting 
my studies too. Working in 
fundraising is great experience 
for a marketing career so this 
is ideal for me, and I know I’m 
helping a fantastic charity at 
the same time.”

Olivia Ridholls, student volunteer Georgina Miller, student volunteer



Elmer puts St Luke’s ahead of the herd
Elmer’s Big Parade Plymouth is on its way.

When it comes to the sensitive 
subjects of death and dying 
and encouraging a more open 
approach to discussing them, it’s 
clear that something BIG needs 
to happen to bring about positive 
changes in our community.  

Bring on Elmer, the delightfully 
colourful patchwork elephant 
and much-loved storybook 
character created by Devon-
born artist and author David 
McKee. That’s exactly what St 
Luke’s is doing, in an exciting 
partnership project with Wild at 
Art, creator of mass participation 
art trails, and Andersen Press; 
encompassing local businesses, 
artists and organisations. 

For ten weeks over summer 
2019, the project - Elmer’s Big 
Parade Plymouth – will add an 
extra splash of colour and fun to 
P l y m o u t h and the 

surrounding areas, where our 
charity cares for patients and 
their families. 

The 40 fabulously colourful and 
unique elephant sculptures, 
painted by established and 
emerging local artists, will form 
a trail that will both attract new 
visitors to 
the city and 
e n c o u r a g e 
residents to 
explore areas 
they may not 
have ventured 
into before.

The sculptures 
will help people 
‘navigate’ the 
city while 
raising the 
profile of St Luke’s, de-mystifying 
death, dying and hospice care, 
and raising vital funds to help us 
care for more patients living with 
life-limiting illness at home, in 
hospital and at our specialist unit 
at Turnchapel.

Running alongside the trail will 
be an engaging educational 
programme for Key Stage 2 

and 3 school 
c h i l d r e n 

t h a t 

will help their understanding 
of death and dying in an age-
appropriate way. 

Project Manager Emma Milford 
said: “As an elephant, Elmer 
never forgets and at St Luke’s, 
neither do we. We understand 
how important it is to create and 

cherish positive 
memories. 

“Not only will 
Elmer’s Big 
Parade bring 
the community 
together, it offers 
an opportunity 
to create lasting 
memories and 
make a real 
difference to 
the patients and 

families St Luke’s looks after.

“We know that many more need 
our help, and money raised 
through the sponsorship of this 
event – and the auction of the 
unique sculptures - will help us 
to continue caring for people 
throughout Plymouth and 
beyond.

“We’re really excited about this 
project. It dovetails with 

St Luke’s Patches 
pre-bereavement 

Pictured: The original Elmer statue, which 
stands roughly 4 foot tall.



support for families with 
young children, as well as our 
work around compassionate 
communities, and will make us 
all more comfortable talking 
about death and dying.

“Importantly, it is also helping 
St Luke’s build and strengthen 
relationships with other 
organisations in the city, which 
can bring all sorts of benefits.”

Elmer’s Big Parade will be 
formally launched in March, 
when a unique, bespoke Elmer 
designed by much-loved local 
artist Brian Pollard will take pride 
of place alongside a ‘classic’ 
Elmer.

Renowned for his colourful 
images of local views, Brian is 
a keen supporter of St Luke’s, 
having previously created a 
special Christmas card for our 
charity. 

“It’s a huge honour to have Brian 
involved with our project,” said 
Emma. “Particularly as our first 
artist.”

Following the launch, artists will 
be invited to submit their designs 
from June.  The sculpture trail 
itself will open next July, so get 
ready to be utterly enchanted 
with elephants!

You can follow the progress 
of the project online at www.
stlukes-hospice.org.uk/elmer 
and in future editions of the 
Hospice Herald.

Artist Brian Pollard beside his painted Elmer, 
depicting famous sights in Plymouth.

Shh! this project is a secret until we officially launch to the public on wednesday 21 march!



according to 
doctor
In the second summary of his thought-
provoking articles on hospice care, 
Dr Jeff Stephenson, St Luke’s Consultant in 
Palliative Care and Medical Director, focuses 
on the challenges facing hospices – and 
how we’re preparing to meet them.

“St Luke’s and other hospices face major 
challenges as we work out how to respond 
to the anticipated changes in our society 
and the economic uncertainties. The 
hospice movement is 50 years old and its 
story has in many respects changed the 
narrative of the dying and bereaved in our 
society for the better. But movements peter 
out and influence wanes, and it is the next 
chapter that will determine whether in 
another 50 years time the story is alive and 
as positive as it is now, or just a footnote in 
history.

“More than 1 in 5 people in north, east 
and west Devon are over the age of 65, 
and by 2021 this will have risen to almost 
1 in 4. Nationally, by 2035 half of all people 
dying will be aged over 85. As we get older 
the likelihood of living and dying with 
more than one medical condition rises 
dramatically, with consequences on health 
and social care provision. For instance, 
the number of people with dementia is 
projected to double by 2051. And all this 
at a time when money is getting tighter. 
The NHS is already creaking at the seams, 
and hospices are feeling the squeeze as it 
becomes harder to raise money. It isn’t just 
a case of how we are going to pay for the 
necessary care, but also who is going to 
provide it and where?

“One way for hospices to respond would 
be to focus on our buildings and beds. But 
that would be putting our heads in the 
sand, and it would diminish our impact on 
the bigger story. Only 5% of deaths happen 
in a hospice, and this proportion will 
reduce as the number of deaths rises. But 
times of great challenge are times of great 
opportunity. What if those with a terminal 
illness could be supported wherever they 
are? What if you didn’t have to be in a 
hospice bed in order to be confident of 
having a good death?

“At St Luke’s this has become our vision 
– a community where no person has to 
die alone, in pain or in distress. We have 
embraced the concept of ‘hospice without 
walls’, taking the principles and values of 
hospice care into every care setting. We 
launched a crisis team and have embarked 
on projects to reach out to the homeless 
community and those in prison.

“We realise that we can’t reach everyone 
directly, so have invested in education 
and training for nursing homes and other 
professionals, and we are collaborating 
directly with other providers in the region. 
We are also embracing new technology to 
find new ways of providing care.

“We also recognise that to achieve anywhere 
near our vision is going to require the whole 
community to engage with death and 
dying, and bring it out of the shadows and 
the remit of professionals alone. We all have 
a terminal condition – it is called life! There 
are already many community groups and 

Jeff



individuals supporting those 
with terminal illness, and we 
need to support, encourage 
and multiply them.

“Our hospices are national 
treasures, but if they 
are not to become 
white elephants we 
need to adapt to the 
changing environment. 
And perhaps public 
perception needs to 
change a little as well. 
When we give to, and 
fundraise for hospices, we 
need to understand that they 
represent far more than beds, 
available to check into should we or 
our loved ones ever need to – and that 
that’s okay, because there is so much 
more at stake here. It is about changing 
the story for the better for thousands of 
people every year for whom the reality of 
a terminal illness crashes in, changing 
the script of their anticipated 
future.”



Making Plymouth a more compassionate city

How can we make Plymouth a more 
compassionate place for everyone living 
here? That’s the big topic drawing people 
from across education, the arts, business, 
charities and the voluntary sector to join 
the conversation at the Compassionate City 
Conference on 17 May.

According to the Compassionate City 
Charter, a compassionate city is a 
community that recognises that all natural 
cycles of sickness and health, birth and 
death, love and loss occur every day across 
our society. It defines a compassionate 
community as one that recognises that 
care for one another at times of crisis and 
loss is not solely a task for health and social 
services but is everyone’s responsibility. 

The conference – which St Luke’s will 
be facilitating as part of Dying Matters 
Awareness Week (14 – 20 May) – will 
highlight positive work already happening 
in our city, while encouraging co-operation 
and collaboration to address current and 
future challenges.

Speaking about the conference, Abenaa 
Gyamfuah-Assibey, St Luke’s Community 
Development Worker, said: “We’re proud to 
be part of this vital conversation, which will 
encourage the kind of joined-up thinking 
our city needs to put ideas into action and 
see positive outcomes that will support 

everyone at times of difficulty and loss, 
regardless of their age 

or background.

“An important part of this – as 
outlined in the charter – is raising 
awareness around death and 
dying, loss and care. It is in 
communities and workplaces 
that we need to tackle these 
‘taboo’ subjects, and for this 
to happen we need to work 
together with everyone 
who has an interest in 
having a more open 
discussion.”

As well as hearing from 
speakers including Allan 
Kellehear, Professor 
of Sociology and 
C o m p a s s i o n a t e 
Care and author of 
‘ C o m p a s s i o n a t e 
Cities: Public Health 
and End of Life Care’, 
conference attendees 
will take part in round-
table discussions.

The event takes place 
at Boringdon Park Golf 
Club from 8.30am to 
5pm, and booking is 
available online at 
www.stlukes-hospice.
org.uk/conference

Check out all the details of our next conference, on 17 May.



Malawi challenge 2019
Making a difference in the ‘warm heart of Africa’.

Most of us have seen charities 
challenge their supporters to 
walk the Great Wall of China 
or climb Mount Michu Picchu, 
but St Luke’s isn’t following the 
crowd. Our exciting challenge 
combines the physical and the 
mental with the opportunity to 
make a difference both at home 
and overseas.

The Malawi Challenge 2019 
is a once-in-a-lifetime trip to 
the ‘warm heart of Africa’ that 
will not only be memorable 
for those who take part, but 
will raise vital funds for the 
compassionate care St Luke’s 
gives and the special memories 
we create every day for our 
patients and their families 
when time is short.

While Malawi is one of Africa’s 
most beautiful countries, it is 
also one of its poorest, with 
scarce resources and low life 
expectancy.

Our eight-day challenge 
includes a two-day climb up 
Mulanje Mountain and visits 
to rural home-based clinics, 
linking with a Malawian hospice 
and enjoying some of Africa’s 
most stunning scenery.

Speaking about the challenge, 
Penny Hannah, Head of 
Fundraising at St Luke’s, said: 
“This is a fantastic opportunity 
– not only for the amazing trip 
and all the wonderful memories 
it will create but for people to 
share their skills, any skills they 
have, and work with  Malawians 
within the healthcare and 

community care 
system.

“It’s a chance to see a different 
side to Africa, meeting 
dedicated and inspiring 
people committed to making a 
difference in a very challenging 
environment.

“Everyone who takes part will 
be pushing their boundaries 
physically and mentally, 
joining a team committed to 
supporting global hospice care, 
and really giving something 
back at home and in the warm 
heart of Africa as an incredible 
global compassionate citizen.”

If you’d like to know more, 
please visit www.stlukes-
hospice.org.uk/malawi/





rocking out in memory of mum
We spoke to Cuz Cussen about Rockfest, the annual rock festival for St Luke’s.

Cuz Cussen 
is a man on a 
mission, giving 
Plymouth 
people a 
live music 
extravaganza 
to remember 
while raising 
as much 
money as 
possible for St 
Luke’s and the 
care we give 

our patients and their families.

Cuz is the man behind the city’s 
annual two-day Rockfest, which 
will reach its tenth anniversary of 
raising money for St Luke’s this 
spring. He started the event 17 
years ago, fundraising for various 
charities close to his heart, and 
it was following the death of his 
beloved mum Dot, in May 2008, 
that he decided to donate all the 
money raised each year to St Luke’s.

During the last few months of 
her life, Dot received care from St 
Luke’s and spent her last few days 
at Turnchapel. Seeing at first hand 
the dedication and compassion 
of our team meant that St Luke’s 
gained a special place in Cuz’s 
heart, which has spurred him on to 
raise an incredible £77,932 through 
Rockfest for our end of life care.

Cuz, who sadly lost his father just a 
few months after Dot passed away, 
works tirelessly to organise and 
deliver the event at Crash Manor 
nightclub in Union Street. With 20 
bands playing everything from 
rock to reggae and blues to punk 
over the two days, plus a raffle 
with a variety of great prizes, it is a 
regular fixture in the city and Cuz is 
always moved by the generosity of 
those who support it.

“The bands play for no fee, and 
I’m always blown away by how  
generously people give at Rockfest,” 
said Cuz. “I think it’s all a 

testament to how many people’s 
lives have been touched by St 
Luke’s and how highly we all 
think of the charity. It’s my aim 
to just keep going and get to 
£100,000 by 2020. Organising it 
all is very intense – I’m running 
on empty afterwards – but what 
a buzz! It is great to be giving 
something back to the place 
that cared for mum so well.”

This year’s Rockfest is on 31 March 
and 1 April (1pm until late). Tickets 
are £10 per day on the door and as 
it is a family-friendly event, entry 
for under-18s is free, although they 
can’t stay past 7.30pm.

Bands confirmed for this year 
include Stone Vulture, Rusty Angels 
and Funky Munks.

Keep on rocking, Cuz - we 
appreciate all you do for us!



kindness costs nothing
Introducing our new Random Act of Kindness cards.

Sometimes, the world can seem 
very tough and life an uphill 
battle, but it’s often the small 
gestures others make – rather 
than grand displays – that help 
us the most  by brightening our 
day.

Kindhearted people who help 
others when there’s nothing 
‘in it’ for themselves can truly 
restore your faith in humanity. 
They also show us that 
everyone, regardless of how 
much money, status or time 
they have, can make a positive 
difference even in the smallest 
of ways.

We already know that St Luke’s 
is full of kindness, and we have 
shared stories of colleagues 

sending one another cards 
or flowers, taking the time to 
listen and giving a co-worker 
a lift when their car has broken 
down. So a Random Act of 
Kindness initiative isn’t that 
radical but may be a nice thing 
to encourage and support. 

Imagine a world where no-one 
gave to each other, where we 
all just looked after our own 
needs and ignored everyone 
else’s. What a miserable way to 
live.

So, being kind may be essential 
to our well-being. We may feel 
we have very little to offer, but 
whether it’s a cup of tea or a 
banquet is irrelevant. It’s the act 
of giving that’s important.

We have designed Random Act 
of Kindness cards and they will 
made available to staff to pick 
up and use, should they wish to. 
The idea being that you leave a 
card if you have carried out a 
kind act. Of course, you may not 
want to leave a card and that’s 
absolutely fine!

Whether it’s giving the free 
parking space you saw first 
to a driver in a hurry, paying 
for a coffee for the person 
queuing behind you in a cafe or 
simply giving a cheerful smile 
to a stranger at the bus-stop, 
“Random acts of kindness cost 
nothing, but bring the greatest 
reward!”  



We wish her well for the future.

Congratulations to Rosie McTaggart for gaining the 
position of Staff Nurse.

Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES
VOD Assessments 
5 March, Turnchapel
 
Catheter Study Day  
7 March, Turnchapel 

Nutrition and Hydration 
8 March, Turnchapel 

Safeguarding Children Level 2 
8 March, Turnchapel 

Dementia Friends 
8 March, Turnchapel
 
EOL Tools 
8 March, Turnchapel 

Deprivation of Liberties 
8 March, Turnchapel 

Spiritual Care Awareness 
8 March, Turnchapel

Volunteer Management Training 
Programme 
13 March, Brooklands

Conflict Resolution 
15 March, Brooklands 

Opening the Spiritual Gate 
16 March, Turnchapel

IV Assessments 
19 March, Turnchapel

Excel Advanced 
20 March, Brooklands

Essential Communication Skills 
20 March, Turnchapel

Values
21 March, Brooklands

Six Steps 
22 March, Brooklands

Welcome Day 
22 March, Turnchapel

IPU Fire Evacuation 
23 March, Turnchapel

IPU Patient Moving and Handling 
23 March, Turnchapel

Tactical Leadership
26 March, Brooklands

Absence Matters 
27 March, Turnchapel
 
Health Care Assistants Second Checker 
28 March, Brooklands

Care in Last Days 
28 March, Turnchapel

Pressure Ulceration Study Day 
29 March, Brooklands

Sue Cannon 
Director of Finance

Caley Mead 
Major Donor Fundraiser

Helen Neilens 
Staff Nurse (maternity cover)

Abi McKay 
Crisis Team Healthcare Assistant

Please see website or telephone Education Admin 
on 01752 964250 for more details or bookings.

newsflash: Childcare Voucher scheme is changing
From April 2018 there is a 
government change to how 
the childcare voucher scheme is 
operated. There will not be the 
ability to join the existing childcare 
vouchers scheme through payroll. 
However, if you are already 

contributing to the current scheme 
you will be able to continue to do so. 
There is a new scheme set to replace 
the current voucher scheme and is 
called Tax-Free Childcare, which is 
set up and run by the Government. 

Please go to http://www.
giveyourselfachoice.com/ or follow 
the link on the HR intranet page, 
where you can find more detailed 
information about the new scheme.



Come and listen to individuals as they share their experiences and discuss the human side of the work carried out within St Luke’s. 
There is no pressure to speak, just come along and hear some thought-provoking stories. If you are new to the charity, please ask 
your line manager to explain the aim of the  St Luke’s Stories. The sessions are open to all and we hope to see you there.

Join us for the next session to talk about

‘Acts of kindness’

Wednesday 21 March
Free lunch at 1:00pm  

Session starts 1:30pm - 2:30pm
Jennycliff, Turnchapel


