


STEVE’S SPOT

Talking of good ideas, our Elmer’s Big Parade 
2019 project was launched recently at Ocean 
Studios and is already attracting interest 
from those keen to hear more about our 
planned sculpture trail featuring 40 bespoke 
Elmer the Elephants. This and the related 
educational programme will both encourage 
more open discussion around death and 
dying and raise funds for our charity.

Finally, well done and thank you to everyone 
who worked so hard to make sure this year’s 
Men’s Day Out was once again such 
a success. 

Full of rugby and banter, it’s one of our 
biggest annual fundraising events and 
wouldn’t happen without a huge amount 
of dedication from our Fundraising team, 
other colleagues and volunteers. I was there 
to help marshal and can testify to what a 
brilliant day it was. Seeing hundreds of guys 
gather together to support St Luke’s was 
very upflifting - whatever role you played in 
making it happen, thank you. 

Until next month,

Steve

Just one example was the son of a patient 
being cared for at our specialist unit. Using 
his 4x4 vehicle, he helped several of the team 
by giving them lifts. Thank you to him and 
everyone else who lent support, for their 
generosity of spirit and invaluable 
practical help.

While on the subject of being ‘stronger 
together’, we are in discussions with other 
hospices in our region – both those caring 
for adults and those looking after children 
- and the charity representing the latter, 
Together for Young Lives. We’re exploring 
ways we can support children’s hospices, 
particularly around the transition of patients.
This sharing of ideas, good practice and 
resources between hospices is only going to 
become more critical as pressures on health 
and social care increase. So I’m pleased to 
let you know that together with Rowcroft 
Hospice in South Devon we have recently 
apppointed Aaron Smallshaw as joint Head 
of IT for our two organisations.

We are rightly known for being a 
compassionate organisation always willing 

to go that extra mile, and this was even more 
evident during the days of snow

                                                    @StLukes_CEO

Hello all, 

Well, didn’t spring arrive in style? Snow 
drifts and sleet rather than sunshine, and it 
certainly made itself felt in Plymouth and 
across the surrounding areas St Luke’s serves!
We are rightly known for being a 
compassionate organisation always willing 
to go that extra mile, and this was even 
more evident during the days of snow and 
subsequent disruption to transport and 
other facilities. 

I want to say a big thank you to all our staff 
and volunteers for rallying together to 
support each other, as well as our patients 
and their families, through the snowy days. 
Whether it was giving a lift to a colleague, 
checking on someone to make sure they had 
enough provisions, or some other kindness, 
the fact that we were able to press on 
despite the weather conditions once again 
showed the fantastic caring spirit of St Luke’s 
and made me extremely proud of you.
I was also touched at how those St Luke’s 
cares for, our patients and their families, 
went out of their way to do that for us, too. 



News roundup DATES FOR YOUR DIARY

custom dolls made and donated for children 
When Sarah Billows of Plymstock heard about St Luke’s support for 
children experiencing, or facing, the loss of a loved one, she wanted to 
help and wasted no time.

Thanks to Sarah’s handy sewing skills - and fabric kindly donated by 
Dressmakers Wholesale in Cattedown - the children currently being 
supported by our Patches Family Support Worker, Lisa Carter, can now 
have a special doll.

Thank you, Sarah, for your kindness and the lovely dolls, seen here 
with Lisa and nurse Danielle.

the Burdett Nursing Awards
Congratulations to the St Luke’s Community team on being shortlisted 
in the Delivering Dignity category in this year’s Burdett Nursing Awards, 
which reward nursing teams for their sustained commitment to 
providing high-quality care.

Representatives including Specialist Nurses Martin Thomas and Derek 
Hart were in London this month to present to the judging panel about 
their work with people in prison.  The award winners will be 
announced in May.

Supporting the bereaved at work
According to new research by Co-op Funeralcare, more than half of people feel 
pressured to return to work after a bereavement, and two in five people feel 
isolated when they go back to work after losing a loved one. 

A third of the 2,000 adults surveyed said they needed more than two weeks off 
before being ready to return to work, and a similar number felt they had to justify 
their level of grief dealing with the loss of someone not an immediate 
family member.

As a hospice, we know first hand the effects of bereavement. Our bereavement 
policy is just one of many recently reviewed to ensure we are compassionate to 
staff when they need us most.

Hitting the right note
For almost a year, St Luke’s has been running a music group for bereaved people.  All are welcome, whether their loved 
one was cared for by St Luke’s or not. 

A partnership with Plymouth Music Zone, the group meets every fortnight on a Wednesday in the Conservatory at 
our specialist unit at Turnchapel.  There are all kinds of instruments so there’s a chance to try out guitars, ukeleles, 
saxophones, a keyboard, banjo and tambourine. The group sings all sorts of songs, and the emphasis is on socialising 
and having fun with many members of the group staying on for lunch afterwards.

No prior musical experience is required. If you’d like to know more, please contact Jutta Widlake on 07917 233322.

31 March - 1 April 
Rockfest Crash Manor

1 April 
Open Garden, Gnaton Hall, 

Yealmpton 
 

21 April 
Volunteer Open Day

3 May 
Welcome Day

6 May 
Memory Jar Remembrance 

Service, Plymouth Hoe, 3pm

A MESSAGE FROM the chair 
Christina Quinn gives her thanks to staff for their efforts this month.

Dear colleagues,

I just wanted to add my personal thanks to 
all of you for the brilliant effort put in to keep 
services flowing without a hitch during our 
recent snowy weather. 

It’s at times like these that I am reminded just 
how dedicated staff are, going way over and 
above for the sake of our patients and their 
families. I have heard stories of staff making 
sure that no one suffered as a result of the 
snow, in ways that would challenge even the 
most intrepid explorer! 

Your endeavours don’t come as a surprise to 
me. The dedication and commitment to your 
work and colleagues is evident every day and 
for that we owe you a great debt, so thank you! 

Hoping for some sunnier weather, too, as it 
seems a very long winter and while my daffodils 
are peeking through, it gives me some hope 
that spring is around the corner.
 
Ever the optimist! 
 
 
 
 
 
 
 
 
 
 
 
 
 

Christina Quinn
Chair of the Board of Trustees

Patches’ Koi pond was frozen over (the fish were fine!)

The Remembrance Garden, Turnchapel.

Fox and badger footprints could be seen on Pigeon Path.



trawling for treasure
Learn more about the important work of the Distribution Centre in Plympton.

When it comes to boosting 
your skills, making new friends 
and improving your health, 
there’s nothing quite like 
volunteering. Giving some of 
your spare time – whether it’s 
an hour or two once a week or 
several days a month – to help 
a good cause has been shown 
to do all of this and more while 
providing critical support to 
help charities like St Luke’s.

Our volunteers are absolutely 
vital to the operation of St 
Luke’s and we couldn’t do 
what we do without them. 
From students to retired 
people and from a wide 
variety of backgrounds, 
they generously give their 
time in a host of different 
roles across our organisaton.  

While many are based in our 
shops, others give their time 

to help in the cafe at our 
specialist unit at Turnchapel, 
become befrienders to our 
patients or marshal at our 
key fundraising events, such 
as the Neon Midnight Walk 
and Tour de Moor. And there’s 
another way our fantastic 
volunteers pitch in – hunting 
for treasure at our Charity 
Shop Distribution Centre 
in Plympton!

It’s at the warehouse that each 
year thousands of donated 
items are given by people 
who choose to drop them 
off there rather than in our 
charity shops. Clothes, coins, 
crockery, books, records, toys, 
games, jewellery - the sheer 
variety of the items we receive 
is something to behold! 
And all of them need careful 
sorting, which is where our 
volunteers come in.

“We call these volunteers 
our treasure hunters,” said 
Mark Kendall, Logistics and 
Recycling Manager. “That’s 
because they’ve developed 
a good eye for spotting the 
interesting and unusual – and 
sometimes highly collectable 
– items that can help us raise 
that bit more money for 
St Luke’s. 

“They work hard, sifting 
through bric-a-brac before it’s 
allocated according to which 

of our shops it suits best, and 
always keeping an eye out for 
something special – so it can 
be an exciting role and there’s 
often a real buzz.”

On Saturday 21 April, there’s 
an opportunity to find out 
more at the Open Day at the 

Distribution Centre. From 
11am to 3pm and open 
to everyone, it’s a family-
friendly event with activities 
for children and a barbecue, 
as well as guided tours and 
taster sessions giving insight 
into what it’s like to be a 
‘treasure hunter’ for St Luke’s. 
Those who attend will also 
see the recycling side, which 
generates income for our 
charity too.

Mark said: “Without these 
volunteers, things would 
grind to a halt. It’s their 
generosity in giving their 
time and skills that makes all 
the difference. And as well 
as sometimes finding that 
‘treasure’, many volunteers 
say that expanding their circle 
of friends and feeling part of 
something as important as St 
Luke’s and the care we provide 
gives them an amazing boost.”





according
to doctor
In the final of his three thought-provoking 
articles on hospice care, Dr Jeff Stephenson, 
St Luke’s Consultant in Palliative Care and 
Medical Director, discusses what makes a 
‘good death’.

In hospice care we certainly have an idea 
in mind of what a good death looks like: 
peaceful; in bed; pain and other symptoms 
controlled; loved ones by the bedside, 
or at least with that option; relationships 
restored; affairs in order; closure on the 
important issues that have arisen. That may 
not be everyone’s ideal. Some may wish to 
go out fighting, never accepting the affront 
of death, ‘raging against the dying of the 
light’ (Dylan Thomas).

For most, a good death involves being 
comfortable with symptoms controlled, 
being with loved ones, and retaining some 
sense of control and independence for as 
long as possible. Place of death is often 
less of a priority. Although many patients 
express a wish to die at home, this may 
change as they get nearer the end and the 
priority becomes feeling safe and not a 
burden to loved ones.

The top priority for most, being comfortable 
and pain free, is entirely achievable for 
almost all, provided there is access to 
the appropriate medication and staff 
who understand how to use it safely and 
effectively. And as a last resort we can 
sedate the patient for those last hours or 

days until death. Sadly, we have still not 
consistently achieved this for all patients 
dying in any setting, and therein lies the 
ongoing challenge of service planning 
and education.

For some, a good death would involve 
control over the timing and manner of their 
dying through assisted suicide. Sometimes 
this is driven by a fear, or a desire to avoid 
increasing dependence. One might suggest 
that if hospices are genuinely concerned 
with promoting choice and dignity in dying 
then assisted suicide should be something 
they would support. There are certainly 
valid arguments on both sides. At the 
moment assisted suicide remains illegal, 
and hospices are not in the business of 
deliberately hastening people’s deaths by 
any means.

Personally, I am against a change in the law 
to allow it in any form. While sympathetic 
and concerned for the distress of patients 
who want it, as a doctor I also have a duty 
to the wider community, and I am more 
concerned about the implications for the 
much larger majority of vulnerable patients 
who would never otherwise consider it. 
I believe whatever the safeguards, there 
would be an inevitable slide down a 
slippery slope. I do not see how one can 
prevent a right to die becoming a duty to 
die in the minds of vulnerable, often elderly 
patients.

We do not need assisted suicide 
to give people a comfortable and 
dignified death. There is of course 
much that we can’t control as we 
deteriorate gradually from a chronic 
illness. But for those of us who have 
the privilege of being able to prepare 
for our deaths there are some things 
we can control. We can set out what 
we do and don’t want to happen to us 
as we get more poorly, through wills 
and advance care planning. We can 
talk to loved ones and professionals 
about what is important to us, and 
appropriate support and medication 
can be put in place. And we can get 
our affairs in order, say the things 
we want to say, reconcile with 
those who have drifted away for 
whatever reason.

Our story can end well. And in fact 
our story needn’t end with our death 
if our legacy lives on in the lives of 
those we’ve touched. St Luke’s is 
committed to achieving that for as 
many people as possible, for our 
whole community. A community 
where every dying person can feel 
connected and no person has to 
die alone. A community where 
everyone can achieve a peaceful and 
comfortable death that is free from 
pain and distress.

“You matter because you are you, and 
you matter to the end of your life. We 
will do all we can to help you die 
peacefully, but also to live until you 
die” (Cicely Saunders).

Jeff





Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES
6 April
Values Workshop, Turnchapel

11 April
Introduction to Coaching , Turnchapel

12 April 
Six Steps, Brooklands

13 April
COM Patient Moving and Handling 
Practical, Turnchapel

16 April
Values Workshop, Brooklands

Understanding the PDR Process, 
Turnchapel

17 April
Excel - Foundation, Turnchapel

19 April
VOD Theory Assessment , Turnchapel

23 April
CAM Therapy, Turnchapel

24 April
Tactical Leadership, Brooklands

25 April
Sleep Well, Brooklands

Health Care Assistants second checked 
Study Day, Brooklands

Care in the Last Days of Life, Turnchapel 

26 April
Six Steps, Brooklands

27 April
Basic Life Support, Turnchapel 

IPU Evacuation, Turnchapel 

IPU Patient Moving and Handling Practical, 
Turnchapel

30 April
Operational Leadership, Turnchapel

Julie Wilson 
Crisis Team Healthcare Assistant

Victoria Butterfield 
Crisis Team Healthcare Assistant

Sarahjane Abbott 
Crisis Team Healthcare Assistant

Julie Pollard 
Shop Assistant (Transit Way)

Susan Williams 
Catering Assistant

Stephen Sowden 
Lead Workshop Technician

Kerri Johnstone 
Ebay Admin Assistant

Jane Brown 
Shop Manager (Modbury)

Jonathan Watt 
Workshop Technician

Please see website or telephone Education Admin 
on 01752 964250 for more details or bookings.

health and well-being

sven the lamb visits st luke’s

Events to help keep your health in check.

Spring is in the air in the specialist unit, with a visit from Sven the lamb.

Looking after your health and 
well-being is essential if you want 
to feel your best and get the most 
out of life. Here at St Luke’s there’s 
an exciting programme of events 
coming up that aims to help us do 
just that.

Read on for a little taste of what’s 
in store, and book through LMS for 
the events you want to attend.
 
11 April onwards: Yoga sessions 
every Wednesday (5 – 6pm) in the 
Jennycliff room at Turnchapel.

25 April (1 – 2pm), Brooklands: 
Pick up tips for getting a better 
night’s sleep at the Sleep Well talk 
run by Livewell Southwest.

13 June (1 – 2pm), Jennycliff room 
at Turnchapel: Learn more about 
managing stress.

And if you’re keen to eat more 
healthily, why not order from the 
Healthy Options Menu on offer at 
Turnchapel from 9 April, using the 
same process as usual for ordering 
your food.

Keep an eye on the intranet and 
future editions of Hospice Herald 
for details of more health and 
well-being events.

Seeing lambs bouncing across 
the fields is often one of the first 
signs that spring has sprung – 
it’s such a heatwarming sight 
that makes us think of sunnier 
days ahead.

For one of the patients being 
cared at our specialist unit at 
Turnchapel, this time of year 
has been particularly poignant. 
As a farmer, he was sorely 
missing the familiar sight of 
the new lambs starting to make 
their way into the world. But 
help was at hand!

Enter Sven, a new lamb from 
his farm who was brought 
into St Luke’s, much to the 
delight of the farmer, our 
other patients and our team. 
Sven is being hand reared as 
he is one of three born to the 
same mother – third-born 
lambs are often the smallest 
and sometimes don’t receive 
enough nutrition from mum, 
so bottle feeding is important 
for survival.

This little lamb brought a whole 
lot of cheer – and seemed to 
enjoy his visit, too!

We wish them well for the future.

GET THE HOSPICE HERALD 
VIA EMAIL 

Just let us know, by emailing: 
info@stlukes-hospice.org.uk to add 

your name to your list.




