


STEVE’S SPOT

Hello all, 

It seems a while ago already, but I hope 
those of you who had time off around Easter 
enjoyed a well-earned break. Now that the 
days are lighter, it’s beginning to feel like 
spring might finally be here!

While a handful of organisations have had 
a negative impact on people’s perceptions 
of charities in recent years, it is encouraging 
to see that – according to latest research – 
hospices rate highest in the charity sector 
when it comes to gaining the public’s trust.
Reputation is paramount, so this result is 
reassuring but we should never become 
complacent. Receiving, as we do, much 
positive feedback from our patients and their 
families rightly makes us feel good, so it can 
be a real jolt when it becomes apparent we 
don’t always get it ‘right’. 

This happened recently, when we got a 
letter from someone who felt strongly that 
our care had fallen below the standard they 
expected for their loved one. While this was 
by no means easy to hear, I’m proud of the 
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The article on page four explains more 
about the closure, which has been forced 
due to a very challenging climate and is 
necessary in order to protect the vital end of 
life care St Luke’s provides. I want to take this 
opportunity though to thank every member 
of the very hardworking team – the rating 
of ‘outstanding’ they received from the Care 
Quality Commission is testament to their 
passion and commitment, and I know they 
have made a real difference by always going 
that extra mile for the people they help. 

Looking to the future was the focus of the 
recent Senior Leadership Team’s away day 
discussions, and as well as looking at plans 
for the year head we spent time reviewing 
the vision for our charity. We will be going 
out to our stakeholders, as well as giving 
you the chance to comment and provide 
valuable feedback on the vision, before we 
finalise our statement. Watch this space!

Until next month,

Steve

way our team reacted, coming together 
promptly to review the situation and looking 
at what we could have  done differently. It 
was a reminder about the effect when things 
don’t go well, and valuable lessons have 
been learned. 

As St Luke’s is such a well-respected 
organisation, it would be all too easy to 
become closed-off to the not-so-glowing 
comments. But I am pleased we’re not 
like that. We have an open approach and 
apologise when we get it wrong, then react 
quickly and caringly to put things right.
When it comes to reputation, the 
hardworking team at St Luke’s Care – our 
independent domicliary care business – has 
gone above and beyond to help clients of 
this paid-for service to live as independently 
as possible at home. So it has been very 
difficult decision to close this service at the 
end of May. 

it is encouraging to see that - according to 
latest research - hospices rate highest in the 

charity sector when it comes to gaining the 
public’s trust.

                                                    @StLukes_CEO
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News roundup

Compassionate City conference fully booked 
It’s so encouraging that the upcoming Compassionate City conference we’re facilitating on 17 May as part of Dying 
Matters Awareness Week has already sold out! Well done to everyone who has worked hard to make this happen – it 
promises to be buzzing with people from a wide range of sectors coming together to discuss ways to make our city a 
better place to live, work and study.

dementia award 
In 2016, Plymouth won the Alzheimer’s Society’s Dementia Friendly City Award, thanks to the work of the Plymouth 
Dementia Action Alliance (PDAA), Plymouth City Council, Plymouth University and 60 organisations including 
St Luke’s. Recently, it was St Luke’s turn to ‘look after’ the award, which has been making its way around all the 
organisations involved in this achievement. Thank you to our Dementia Friends Forum and our Dementia Champions 
for all the work you do.

Following extensive efforts to 
help ensure its sustainability, 
the decision has been taken 
to close St Luke’s Care – the 
independent domiciliary care 
business - on 31 May.

This difficult decision follows 
concerted efforts to keep it 
running in the face of a very 
challenging climate to recruit 
staff as domiciliary care is not 
paid well, which is resulting in 
more services closing across 
the country.

St Luke’s Care – recently rated 
as outstanding by the Care 
Quality Commission - was 
established in 2012 to help 
generate additional income for 
our charity. It is a service paid 
for by those who use it to help 
them live as independently as 
possible at home and is not 
linked to the core end of life 
services we provide for patients 
and families.

As a charity our priority is to 
protect the much-needed 
charitable donations to support 

the specialist care we provide. 
Domiciliary Care would require 
support from charitable funds 
to continue operating.

We are in consultation with staff 
affected by the closure, and all 
clients have been assured of 
our commitment to honour our 
duty of care to provide care for 
them during the notice period, 
allowing them time to make 
alternative care arrangements.

gift aid makes a difference 
At this time of year, you might be receiving letters telling you about the difference Gift Aid makes to any charities you 
support. Gift Aid is important to charities like St Luke’s as it allows us to reclaim the tax paid on donations, meaning 
they are worth 25 per cent more to us at no extra cost to the tax payer. It really does make a difference – last year, we 
signed up 4,652 new retail ‘gift aiders’ and generated £220,883!

Challenging market forces closure of 
Domiciliary Care
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ladies get glowing for st luke’s
Read the stories of Julie and Diana, two Midnight Walk participants this year.

Two ladies with treasured 
memories of loved ones 
looked after by St Luke’s will 
be among those getting their 
glow on to celebrate the life of 
someone special at our Neon 
Midnight Walk on 21 July.

Julie Barton will be striding 
the streets alongside her 
friend, Diana Powell. Julie was 

a long-serving member of the 
team at Toshiba in Plymouth 
before she left to train as a 
nurse and is joining fellow 
‘Toshettes’, including Diana, 
for our charity walk. 

Julie is putting on her trainers 
in memory of her sister-in-law 
Donna, who passed away aged 
51 in 2016, and close friend 

Toni, who died last November, 
also aged 51. Both were cared 
for by the specialist team at St 
Luke’s. 

Julie said: “Toni and Donna 
were both such special people 
and died far too young. 

“Donna had such an engaging 
personality . She was a real 
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individual and loved by all 
who knew her. I will always 
remember Toni’s crazy 
humour and her strength. 
Even the week before she 
died, she was determined 
to make it into town to buy 
herself some new clothes – 
and she did.” 

Diana also has personal 
reasons for getting involved. 
She said: “For me personally, 
my husband Tony was 
desperately passionate about 
raising money for St Luke’s. 
In 2016 he did some cycling 
events for the charity, but 
unfortunately passed away 
a couple of weeks after that. 
This my attempt to continue 
raising money on his behalf.

“I first came across St Luke’s 
about 15 years ago when 
a friend’s father was in 

Turnchapel and I was actually 
quite stunned about the level 
of care and compassion. St 
Luke’s is a caring place and 
the whole of Plymouth knows 
that. It’s just something that 
is out there and we need to 
keep on raising that profile 
and keep getting the money 
through to them.”

The Neon Midnight Walk 
is sponsored by Nash & Co 
Solicitors. Registration is £22 
and includes an exclusive 
neon t-shirt, as well as a 
medal and goody bag for all 
finishers. 

If you’d like to register, you 
can sign up at 
stlukesmidnightwalk.co.uk
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Cherishing precious memories
Create a St Luke’s Memory Jar this May.

Working so closely with 
patients and their families, 
we know just how important 
memories are. It’s precious 
memories that help people 
feel connected and cherishing 
these is an important part of 
celebrating a loved one’s life.

Creating a memory jar for 
your written memories and 
messages can be so helpful 
and that’s why we have our 
St Luke’s memory jars, which 
are available to everyone 
regardless of whether their 
loved one was cared for by our 
team.

Indoors, the jar can be a lovely 
ornament, while outside at 
night its glowing lamp can 
help lighten your thoughts 
and perhaps your spirits.

You can add to the jar over time 
and even get other members 
of the family to contribute, 
so that every generation can 
play their part in creating a 
wonderful keepsake. And if 
you bought a jar last year, you 
are welcome to buy a second.

We will display all the memory 
jars created this year in the 
peaceful surroundings of 
Plymouth Hoe Garden, which 
will be open to the public from 
6 to 28 May, between 3 – 7pm 
Monday to Friday (up to 10pm 
on Thursday), and 12 – 4pm at 
weekends and bank holiday 
Mondays.

By day, the local community 
will be able to visit to see 
the keepsakes and pay their 
respects to those no longer 
with us. By night, the individual 
solar lights in the jars will 
illuminate them, shining 
brightly over Plymouth Sound.

Everyone who creates a jar 
is invited to a non-religious 
service to launch the display, 
at 3pm on 6 May. With heartfelt 
readings and poems, it’s an 
opportunity for remembrance 
and reflection. 

Head of Social Care at St Luke’s 
Jutta Widlake said: “Every day 
at St Luke’s we are supporting 
people who have lost a loved 
one to a terminal illness. 

We know that it is always a 
very difficult time and that 
sometimes, grief can rob 
them of their memories of the 
person they’ve lost.

“We understand how 
important it is to remember 
your loved ones – memories 
are precious and powerful. 
We want to give people the 
opportunity to remember the 
good things and happy times 
by creating a memory jar they 
can add to over time. If they 
want to, they can invite family 
to contribute their memories 
too, so that every generation 
can be involved. The jar can be 
a talking point and might also 
lift their spirits.”

Supporters are encouraged 
to collect their jars from the 
garden on 30 or 31 May so that 
they can keep it and add to it 
over the years.

You can create your own 
memory jar to join the display 
at www.stlukes-hospice.org.
uk/memoryjar.
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elmer makes an entrance
Local artist Brian Pollard describes painting Elmer.

Bold, bright and a real delight 
– that’s Elmer’s Big Parade, 
coming to Plymouth in 
summer 2019!

Last month, we told you all 
about this exciting St Luke’s 
project with Wild in Art and 
Andersen Press, which will see 
40 unique Elmer the Elephant 
sculptures form a colourful, 
enchanting and educational 
trail across our city next July.

A key part of the project 
involves established and 
emerging local artists being 
invited to submit their 
designs for our Elmers so 
that each one is bespoke. It’s 
these sculptures that will be 
sponsored to raise money for 
St Luke’s and later auctioned 
for our charity.

However, the first Elmer 
is already complete and 
attracting much admiration! 
It’s the handiwork of highly 
successful local artist Brian 
Pollard whose ‘naive’ images 
including landmarks such 
as Smeaton’s Tower have 
achieved a global reputation.

When we spoke to Brian at 
the recent Elmer launch, 
he explained why he was 
delighted to be involved, 
saying:  “I have supported 
St Luke’s previously by 
contributing Christmas card 
designs and so on, and it was 
a a great honour when the 
charity approached me about 
this project.”

Brian, who worked as a GP 
for many years, went on to 
describe the sometimes 
challenging process of 

painting a three-dimensional 
surface, after being so used to 
working with flat surfaces.

“It took around eight weeks 
to complete the painting of 
my Elmer, working five days a 
week,” Brian said. “And some 
areas are so difficult to get to 
that you have to break off the 
ends of the brushes to reach 
them. Also, using acrylic paint 
means some of the colours are 
quite thin – I gave the yellow 
flowers on the face and trunk 
nine coats. There was a lot of 
refining, but it was great fun 
– apart from the effect on my 
back and my knees!”

Local artists are being invited 
to submit their design ideas 
this June. To find out more, visit
www.stlukes-hospice.org.uk/
elmer
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rockfest raises record amount
The annual music festival reaches its tenth year.

Rock not only raised the roof 
but an amazing amount for St 
Luke’s at the annual live music 
extravaganza Rockfest over 
the Easter weekend.

The two-day event saw 20 
bands play for no fee at Crash 
Manor, attracting a big crowd 
and resulting in £12,607 raised 
to help us continue caring for 
patients – a record amount for 
Rockfest in the ten years it has 
been supporting our charity.

Cuz Cussen is the force behind 
Rockfest, which he started 
17 years ago, fundraising for 
charities close to his heart.

It was following the death of 
his beloved mum Dot, in 2008, 
that he decided to donate all 
the money raised each year to 
St Luke’s.

During the last months of her 
life, Dot received our care and 
spent her last few days at the 
specialist unit at Turnchapel. 
Seeing first hand the 
dedication of our team meant 
St Luke’s gained a special 
place in Cuz’s heart, which 
has spurred him on to raise 
an incredible £90,000 through 
Rockfest for the charity.

Cuz said: “I’m blown away at 
how generously everyone has 
supported Rockfest, from the 

bands  and the venue to the 
businesses who donated raffle 
prizes and everyone who came 
to the event. A huge thank you 
to everybody who has gone 
the extra mile, including my 
wife Lyn and close friends.”

Receiving the cheque from 
Cuz, Nina Wearne from 
St Luke’s said: “Cuz works 
tirelessly to make Rockfest 
the big success it is. We’re so 
grateful as the money raised 
makes a real difference, 
helping us to continue 
providing specialist end of life 
care across the community, at 
home, in hospital and at our 
specialist unit.”
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MAKE A WILL WEEK
Solicitors give their time for free for St Luke’s, 14 - 18 May

Sometimes, the most 
important jobs are the ones 
we tend to put off. Over half 
the UK population do not have 
a will and of those who do, 
over 20% of them have never 
reviewed it.

Open to staff as well as the 
wider public, St Luke’s Make a 
Will Week runs from 14 to 18 
May with local solicitors giving 
their time free of charge to 
create or update wills in return 
for a donation to our charity.

As an organisation, we 
encourage people to see the 
benefits of advance planning, 
but are we as individuals 
practising what we preach? 
Have you thought about your 
future and what will happen 
if the worst happens – are 
you sure you’ve taken steps 
to ensure your wishes will be 
carried out? Whatever your 
age, if you have assets such as a 

property, savings or a business, 
and have people you’d like 
to look after, creating a will 
gives you peace of mind that 
your wishes will be followed 
through when you die or 
become incapacitated.

And if you have a will, it’s 
important to update it if you 
move house, change your 
marital status or have a child.
The companies taking part 
this year include Portcullis 
Legals, Fursdon Knapper, GA 
Solicitors, Gard & Co, Howard 
& Over, Kitsons, Evans Harvey, 
Roper James, SWLaw, Start 
Point Law, Thompson & 
Jackson, WBW Solicitors, and 
Woollcombe Yong.

Speaking about the event, 
Business Fundraising Manager 
Nicola Keen, said:
 
“Our Make a Will Week is a 
great opportunity to put your 
affairs in order. What people 
often forget is that making a 

will is not just 
about sorting 

out the financial aspects. A 
will ensures your final wishes 
are clear. Your possessions 
and property are going to the 
right place, and the family and 
children you leave behind will 
be looked after.”

Donations received through 
legacies help ensure that future 
generations of local families 
will have peace of mind with 
expert and compassionate 
care from St Luke’s when they 
need it most.

To create or update your will, 
simply contact one of the 
solicitors taking part to make 
an appointment between 14 
and 18 May, quoting ‘St Luke’s 
Hospice Plymouth Make a Will 
Week’.
If you happen to miss our Make 
a Will Week, Portcullis Legals 
are kindly offering the service 
all year round in return for a 
donation to St Luke’s.
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gdpr in a nutshell
What do I need to know for the new GDPR laws in May?

Spring is in the air and with 
it comes spring cleaning! 
But we’re not talking about 
grabbing a mop here – for 
charities like St Luke’s, the 
big spring clean is coming in 
the form of the General Data 
Protection Regulations, or 
GDPR for short.

As an individual, you’re 
probably used to giving 
personal details such as your 
name, address and date of 
birth to companies and other 
organisations, only to feel 
slightly uneasy when you hear 
in the news of yet another 
data breach.

This is where GDPR comes in. 
Coming into effect on 25 May 
it replaces the Data Protection 
Act, giving people more rights 

and protection regarding how 
their personal data is used by 
organisations. 

Charities, alongside businesses 
and public bodies, will 
have to follow the new 
legal requirements when 
processing an individual’s 
personal information. In fact, 
we could get fined if we don’t!
In a nutshell, the new 
regulations require people 
to give explicit consent 
around the use of their data 
– pre-ticked opt-ins are now 
banned and consent must be 
specific, documented and the 
individual must be informed 
of their right to withdraw it.  

In preparation for the 
regulations coming into effect, 
St Luke’s has been undertaking 

a big data audit across all areas 
because GDPR does not just 
apply to fundraising – it covers 
everything from medical 
care and social support to 
volunteering and marketing. 
This has involved reviewing 
the personal data we hold, 
ensuring we have permissions 
in place and the related level 
(eg text, email, post). We have 
also been updating privacy 
notices and data protection 
policies.

If you need any guidance 
about GDPR in your area, 
contact the lead in your area: 

Adrian Carey (supporter information)
Greg Elford (clinical)
Frankie Dee (general queries)
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gorgeous gardens support st luke’s
Newcomers, old favourites and village walkabouts in Open Gardens 2018.

Our ever-popular Open 
Gardens scheme, which runs 
throughout spring and summer, 
burst into bloom with a special 
spring opening at Gnaton Hall, 
Yealmpton, on Easter Sunday.

Whether you’re green fingered 
or simply appreciate gorgeous 
gardens, you’ll enjoy exploring 
the stunning locations 
participating this year.

With new gardens, old 
favourites and fascinating 
village walkabouts, the diverse 
selection of beautiful gardens 
will inspire and delight. Many 
are not normally open to the

public so offer you a unique 
insight into garden planning 
and planting schemes.

Located across Devon and 
Cornwall, the gardens help us 
raise funds to continue giving 
our compassionate care across 
the community. We’re grateful 
for the support we receive 
from both their owners and 
the people who enjoy time out 
visiting the gardens to take in 
their beauty.

The entry fee is £5 (free for the 
under-16s), and we try to offer 
plant sales and refreshments at 
all our gardens.

Coming up on 6 May, you 
can enjoy the garden at 15th-
century Morwell Barton, 
Gullworthy, which was originally 
the country residence of the 
abbots of Tavistock. The private 
estate with lovely views across 
the Devon countryside is a not-
to-be-missed hidden gem!

For more details about this and 
the other gardens participating 
in the scheme, see our brochure 
at www.stlukes-hospice.org.uk/
open-gardens

Adrian Carey (supporter information)
Greg Elford (clinical)
Frankie Dee (general queries)
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men’s day out 2018
The manliest day of the year raises £120,000 for St Luke’s.

The men of Plymouth 
came out in force to 
banter, down a well-
earned pasty and pint and 
enjoy the rugby as well as 
making it around the 12k 
route for our annual Men’s 
Day Out in late March! 

With their fancy dress 
embracing everything 
from granny ‘chic’ to 
monkey outfits, they 
strode the streets and 
raised a staggering 
£127,000 for St Luke’s – 
a fantastic total, which 
will help us keep giving 
outstanding care in our 
community.

A huge amount of hard 
work goes into making 
Men’s Day Out the big 
success it is, so well done 
and a big thank you to all 
our staff and volunteers 
who made it happen.

While the weather was 
a bit grey and drizzly, it 
certainly didn’t dampen 
anyone’s spirits - as these 
photos of the ‘manlier than 
ever’ event show!
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Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES
10 May
Nutrition and Hydration,Turnchapel
Safeguarding Level 2, Turnchapel 
Dementia Friends, Turnchapel 
End of Life Tools, Turnchapel 
Deprevation of Liberties, Turnchapel 
Spiritual Care Awareness, Turnchapel

11 May
Compassionate Friends, Turnchapel

14 May
Developing Coaching Skills - three-
day workshop, Brooklands 

15 May
Catheter and Bladder Management 
Study Day, Turnchapel

16 May 
Six Steps, Brooklands

17 May
Conflict Resolution, Brooklands

21 May
LMS Workshop for Line Managers, 
Turnchapel

22 May
Performance Matters, Turnchapel 

24 May
Safety Matters for Managers, 
Turnchapel 
Pressure Ulceration, Brooklands

25 May
BLS, Turnchapel 
IPU Fire Evacuation, Turnchapel 
IPU Patient and Moving Handling, 
Turnchapel

Susan Williams 
Catering Assistant

Daniel Pike 
e-Commerce Administrator

Jenine Lloyd 
e-Commerce Administrator

David Butland 
Roaming Shop Assistant

Teresa Hathaway 
Roaming Shop Assistant

Marcus Hopkins 
Crisis Team Nurse

Matthew Hurley 
Crisis Team Healthcare Assistant

Amy Knapman 
Crisis Team Nurse

Please see website or telephone Education Admin 
on 01752 964250 for more details or bookings.

We wish them well for the future.

Congratulations go to staff on gaining
the following positions...

Darren Beattie, Southway Shop Manager 
Emma Bailey-Lewis, Southway Shop Assistant 
Cate Evans, Modbury Shop Manager
Rachel Lowman, Elburton Shop Manager

GET THE HOSPICE HERALD 
VIA EMAIL 

Just let us know, by emailing: 
info@stlukes-hospice.org.uk to add 

your name to your list.
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Come and listen to individuals as they share their experiences and discuss the human side of the work carried out within St Luke’s. 
There is no pressure to speak, just come along and hear some thought-provoking stories. If you are new to the charity, please ask 
your line manager to explain the aim of the  St Luke’s Stories. The sessions are open to all and we hope to see you there.

Join us for the next session to talk about

‘Against the odds’

Wednesday 16 May
Free lunch at 1:00pm  

Session starts 1:30pm - 2:30pm
Jennycliff, Turnchapel


