


STEVE’S SPOT

Hello all, 

Spring is a time of renewal so it seems fitting 
that as well as looking at plans for the year 
ahead, the Senior Leadership Team has been 
reviewing the vision for our charity.

St Luke’s current vision statement - “Our 
vision is a community where no person has 
to die alone, in pain or in distress” – has now 
been in place for around seven years. While 
it expresses just the right principles that 
underpin our compassionate care, over time 
we’ve received feedback from staff, patients 
and relatives indicating that, for some, the 
words do not place enough emphasis on the 
difference our care makes in enabling people 
to live well to the end.

This feedback is important and we are 
listening. Far from being simply a set of 
words, we want to ensure our vision is 
inspirational, setting a clear direction while 
communicating the value of the specialist 
care we provide. And this is where you 
come in. Your feedback matters and, as you 
can read about in this edition, there’ll be 
an opportunity for you to comment on the 
proposals for the new vision. 

Please take this opportunity – your thoughts 
and those of our other stakeholders will be 
central to shaping the vision that will take
us forward.
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Also worthy of celebration is the 
performance of our retail arm, which has 
once again hit its £1million target, with 4% 
year-on-year growth. A big thank you to 
everyone who has worked so hard to achieve 
such a great result, which is a vital part of
our income.

Finally, I’m pleased to feed back on 
the positive outcome from what was 
understandably a testing time for those 
involved. The staff affected by the closure 
of our Domiciliary Care service will all be 
transferring to another local provider – not 
only does this mean that they have jobs but 
that their clients will continue to see the 
same carer.

This continuity of care is important, and I’d 
like to give special thanks to Andy Shaw, 
Sarah Roberts and the office team along 
with George Lillie for their help in achieving 
this conclusion, as well as expressing my 
gratitude to the Domiciliary Care team 
for maintaining such professionalism 
throughout.

Enjoy the bank holiday weekend – and see 
you next month.

Steve

While on the subject of feedback, I 
encourage all St Luke’s employees to 
participate in the forthcoming staff survey 
so that your voice is heard on the issues 
that affect you and your experience of our 
organisation. As the article in this edition 
explains, it is a national survey that is used 
across UK hospices and other charities so 
that we can benchmark our performance.

While there is always room for improvement, 
I’m encouraged that there is also always 
much to celebrate. It’s a sign of the esteem 
in which we are held that we were invited 
to send five representatives to attend the 
recent garden party for selected charities at 
Buckingham Palace, part of the celebrations 
for Prince Charles’s 70th birthday. Staff and 
volunteers were nominated by our managers 
for special recognition: Frankie Dee (Quality 
and Compliance), Carolyn Taylor (Social Care) 
and Anne Adams (Clinical), plus volunteers 
Dazzle Tighe and Leland Johnston.

I am proud of this recognition that St Luke’s 
is among the charities Prince Charles holds 
closest to his heart, and the group who 
attended the event enjoyed a wonderful day.

we want to ensure our vision is inspirational, 
setting a clear direction while communicating 

the value of the specialist care we provide. 
and this is where you come in.
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Placement enhances skills and confidence 
A clinical research student from the University of Plymouth has spoken of how much 
he gained thanks to a fortnight’s placement with St Luke’s. Dr Aban Guatam, from 
Nepal, spent time with our Community team, furthering his understanding of the role 
of a community specialist multidisciplinary team and how it interlinks with primary 
care and hospital teams to care for patients in their own homes. 

Dr Aban said: “My time with St Luke’s was amazing and I learned so much from 
my mentor, Fiona Frewer, Clinical Nurse Specialist in Palliative Care. My placement 
enabled me to understand UK healthcare practice and things that we need to 
improve in my home country. Also, being an international student, I was fearful of 
communicating with people, but I was supported by Fiona and her colleagues, which 
greatly enhanced my productivity and consultation skills so that now I’m able to 
speak thoughtfully without feeling nervous.”

Far from being just a set of words 
that looks nice on marketing 
materials, a vision statement 
should boldly declare the direction 
of an organisation, clearly stating 
its purpose and aspirations.

At St Luke’s our current statement 
has been in place for around 
seven years so we’re taking the 
opportunity to review it, and 
gathering the feedback of our 
diverse stakeholders, including 

staff and volunteers, is central to 
this. Our existing vision might still 
be just as fit for purpose as it was 
when it first came on stream – or 
it might not. 

What do you think? Does it 
continue to resonate powerfully 
with you, or does the proposed 
new wording better capture what 
we’re all about? 

Please take the opportunity to 
comment via the posters going on 
display at Turnchapel, Brooklands 
and Plympton until mid June, or 
comment on the  related  intranet 
form.

You’ll be helping us ensure the 
words chosen truly reflect a 
modern-day St Luke’s.

our vision needs your voice
Does the St Luke’s vision need to change?
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A community where no person has to die alone,
in pain or distress.

Our vision is...

A community where everyone at their end of life can live 
supported, informed and symptom free.

Our vision is...Proposed

Current

KEY 
FACTS



INSIDE STORY
Prison walls are no barrier to our specialist care.
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In our ambition to be a ‘Hospice 
without Walls’, taking our 
compassionate end of life care 
to more people regardless of 
their circumstances, we have 
been reaching through the 
walls of Dartmoor Prison to look 
after inmates facing their last 
days – and have won prestigious 
national recognition for our 
pioneering project!

As finalists in the Delivering 
Dignity category of the Burdett 
Nursing Awards, which celebrate 
good nursing practice, the team 
behind this groundbreaking 
work, St Luke’s Community 
Nurse Specialists Martin Thomas 
and Derek Hart, plus Care UK’s 
Sheridan McGinlay, who they 
work alongside at Dartmoor, 
were in London recently for the 
glittering awards ceremony.

They were ecstatic to not only 
take first prize in their category, 
securing a £20,000 grant, but to 
receive the accolade of being 
overall winners of the awards, 

adding an extra £10,000 to their 
pot so that they can build on the 
project’s success.

It was in 2015 that St Luke’s 
launched the End of Life Care 
in Dartmoor Prison project 
aimed at improving access and 
increasing end of life care for 
prisoners, helped by a Burdett 
Trust grant. Since then, in an 
environment many would find 
challenging, Martin and Derek 
have helped change the way 
Dartmoor delivers end of life 
care, creating a blueprint for 
other prisons in the process.

Despite its 630 prisoners, an 
ageing demographic and high 
levels of chronic diseases, the 
prison was referring just a small 
number of patients for specialist 
palliative care. As was apparent 
to our team, this was related to 
a lack of understanding of, and 
low expectations around, end 
of life care. However, with the 
prison’s Healthcare Team keen 
to change this, our team worked 

in partnership 
with them to 

facilitate positive changes 
through regular meetings and 
clinics, as well as staff training.

Thanks to this approach, 
and despite considerable 
challenges around prison 
security, the internal drug 
culture and Victorian prison 
wings, the number of prisoners 
accessing end of life services 
has increased seven-fold, care is 
patient-centred and integrated, 
and there is greater choice 
for prisoners in the care they 
receive.

Importantly, the prison’s culture 
is now more compassionate. 
A ‘buddy system’ is seeing 
inmates support each other 
by giving practical help to the 
less able, and they are also 
receiving training to become 
listeners. In addition, there’s 
now a dedicated wing for those 
who require care, and good 
take up of St Luke’s Advance 
Care plan, which lets staff know 
the individual’s wishes if that 
person is unable to speak up for 
themselves in their last days.

Speaking about the awards, 
George Lillie, Deputy Chief 
Executive at St Luke’s, said: “It’s 
fantastic that our dedicated 
team has received such well-
deserved recognition, and 
encouraging that working in 
partnership is bringing our 
compassionate care to those 
who are often forgotten. Well 
done to everyone involved!”

AVERAGE AGE OF DEATH IN PRISON IS 61
33% OF PRISONERS DON’T HAVE A CARE PLAN
TO SUPPORT THEM THROUGH TERMINAL ILLNESS

KEY 
FACTS



celebrating our volunteers
Volunteers’ Week! 1 to 7 June 2018

Our amazing volunteers are 
at the heart of St Luke’s and 
the services we provide. We 
appreciate them every day, but 
with national Volunteers’ Week 
coming up (1 – 7 June), we want 
to say an extra big thank you 
to them all for the difference 
they make.

We spoke with volunteers 
across our community to gain 
more insight into the work they 
do, what motivates them and 
what they gain in return. As 
we’re sure you’ll agree, they’re a 
real inspiration!

Jennie Easterbrook
Dritwood Cafe volunteer

Behind the counter at our 
Driftwood Cafe at Turnchapel, 
the first thing you notice about 
Jennie Easterbrook is her mega-
watt smile. Along with her 
fellow volunteers there, she 
ensures visitors receive a warm 
welcome and great service, 
whether they’re in for a work 
meeting or to spend time with 
a relative receiving our care.

As well as serving there, Jennie 
helps out in the kitchen and can 
also be seen wheeling the tea 
trolley around the ward, making

sure patients and relatives 
can enjoy a relaxing cuppa, or 
collecting dishes.

Jennie’s father, who passed 
away two years ago, received 
St Luke’s care at home. It was 
witnessing the quality of the 
medical care and emotional 
support he received that helped 
Jennie decide to give back by 
becoming a volunteer. “It was 
eye-opening to see how much 
care is given in the community,” 
she said. 

Seeing her face light up when 
she talks about our patients, it’s 
clear that making a difference 
to them is Jennie’s biggest 
motivator for getting involved. 
She said: “You would never be 
able to tell some people are 
so poorly. You chat and have 
a laugh. If you treat them as 
people rather than walking on 
eggshells, you get a lot back. 
They’re so grateful for the 
slightest thing and it’s just so 
rewarding. When one of them 
told me recently that I was a ‘ray 
of sunshine’, I could have cried!”

Reflecting on her time caring 
for her father before he passed 
away, Jennie says she found 
it both heartwrenching and 
rewarding to look after the 
person who had raised her, 
adding: “If I can help just one 
person – make a difference 
to that one – then it’s mission 
accomplished really.”
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Amanda Jackson 
Medical volunteer

Recently retired and with 45 
year’s nursing experience under 
her belt, Amanda Jackson found 
that serendipity played its part 
in bringing her to St Luke’s.

“I was looking for a way to 
give something back to the 
community and use my skills 
at just the time St Luke’s was 
recruiting volunteers for the 
specialist unit at Turnchapel,” 
she said. “I do what’s needed 
on the day, whether it’s making 
beds and helping with bathing 
or spending a couple of hours 
listening to a patient. I enjoy 
the contact with them and their 
families, and listening to their 
stories.”

The one morning a week she 
volunteers means a great deal 
to Amanda. “When you retire, 
you can lose who you are and 
it’s important to get that back,” 
she said. “It’s made me feel 
valued again. It might be just a 
small part of my week and the 
Hospice’s week, but hopefully I 
can contribute something, and 
I get a lot out of it.”

Brian McCourt 
Maintenance volunteer 

Like so many of our hard-
working volunteers, Brian 
McCourt enjoys putting the 
practical skills gained through a 
long career to great use to help 
St Luke’s and those we look 
after.

With 30 charity shops and 
much related maintenance 
there’s plenty to keep him 
busy, and the skills he acquired 
from many years working as a 
carpenter, joiner and shop-fitter 
are in constant demand. 

Brian, who worked for Bambles 
and at the Dockyard, first 
became incolved with our 
charity through fundraising , 
including setting up a St Luke’s 
Hospice Cricket League. He has 
been volunteering for us for 
many years, giving two days a 
week of his time.

Brian said: “Plumbing, electrics, 
brick-laying, carpentry – there’s 
plenty to do around the shops. 
And if you don’t know, you’ll be 
working with a tradesman who 
does. 
“When there’s a new shop, I 

help set that up, too. I recently 
worked on the one at Southway. 
There’s no pressure though – 
you do what you can and as 
long as you’re helping, they’re 
happy.”

Reception volunteers

When visitors arrive at our 
specialist unit at Turnchapel, 
the warm and friendly welcome 
they receive plays a big 
part in the relaxed, peaceful 
and uplifting setting they 
encounter, often at a time when 
they’re expecting something far 
less positive. But did you know 
it takes 25 volunteers to help 
ensure the smooth-running of 
our busy Reception area? 

Jenny Nicol, Senior 
Receptionist, said: “There’s a lot 
to juggle on Reception, from 
greeting visitors and answering 
the phones to dealing with 
enquiries from patients, 
relatives and staff. It’s really 
important that we provide 
a friendly and professional 
service, particularly as many of 
the people we see are going 
through a really difficult time. 
It just wouldn’t be possible to 
do what we do without our 
wonderful volunteers.”



When it comes to staff surveys, 
it can be tempting to ignore 
them, thinking our responses 
won’t make a difference, or to 
give neutral ‘sitting on the fence’ 
replies to questions.

But a staff survey can be a 
powerful way to have your say 
and keep St Luke’s in touch 
with what you’re thinking. The 
Birdsong survey launching on 
18 June is an opportunity not 
to be missed for you to use your 
voice so that our organisation 
can be benchmarked with other 
hospices across the UK. This will 
tell us how we’re performing 
in the sector across a range of 
areas that affect you.

Following the results of the 
previous national survey, in 
2016, we have implemented 
initiatives to help improve 
communication, such as 
putting TV screens across our 
sites, broadcasting a monthly 
update from our Chief Executive 
Steve Statham, and enhancing 
intranet content. We have also 
supported staff to work more 
flexibly and introduced our Staff 
Celebration Week. 

All responses to the survey are 
totally anonymous and it is 
only through your real opinions 
that we will be able to measure 
and understand your attitude, 
motivation and satisfaction and 

gain a true picture of how we’re 
performing as an employer. So, 
please tell us – honestly and 
specifically – where we’re doing 
well and where you see room 
for improvement. For example, 
if there’s a particular issue you 
think contributes to workplace 
stress, or you’ve identified 
obstacles to cross-department 
communication, please use this 
survey to tell us.

Mindful of printing costs, we 
are asking staff with computer 
access to complete the survey 
on the intranet, but if you 
require a paper copy, please 
speak with your line manager. 
The survey will close on 9 July.

it’s time to get off the fence
Tell us what you really think in the national hospice survey.
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Making Plymouth a compassionate city
How St Luke’s is helping to promote compassion at end of life in Plymouth.

St Luke’s is renowned for the 
compassion with which we care 
for patients and families. We 
also strive to show compassion 
through our workplace 
policies, recognising that we all 
experience times of crisis and 
loss in our lives.

So we were proud to facilitate 
the Compassionate City 
conference on 17 May as part 
of Dying Matters Awareness 
Week. There was a real buzz 
in the room as over a hundred 

people from a wide range of 
organisations, from the arts and 
the NHS to schools, solicitors 
and charities, gathered to 
discuss ways of collaborating 
to make Plymouth more 
compassionate for those at 
the end of life, or living with 
bereavement and loss.

As a growing city with a rising 
number of over-65s, there are 
increasing demands on health 
and social care resources as 
care becomes more complex 

and end of life needs grow. 
New ways of delivering services 
are needed, and Plymouth has 
already started to make strides 
in developing a more inclusive 
approach to end of life care, 
with the conference being a call 
to do more.

Key speaker Professor Allan 
Kellehear from the University 
of Bradford, said: “Every day 
people die and hearts are 
broken. Death and dying are 
more than medical issues and 
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caring for those affected is not 
just the role of the doctor and 
the chaplain. End of life care is 
everyone’s responsibility and 
we all have a practical role to 
play. The measure of success is 
how many people enrol in this.”

Fellow speaker Carole 
Burgoyne, Strategic Director 
for People at Plymouth 
City Council, said: “The 
Compassionate City Charter 
for end of life care gives us all a 
framework to work towards and 
as a Council we fully support 
this approach and want to 
work with our community to 
make this aspiration a reality.

“By taking a public health 
approach to end of life care, 
we can give a voice to all 
those affected by death, 
dying, bereavement and 
loss and create a city that 
does not shy away from their 
needs, but together provides 
a compassionate collective 
response.”

Delegates heard inspirational 
case studies demonstrating a 
compassionate and joined-up 
approach to end of life care, 

including the work of St Luke’s 
and our partners at Dartmoor 
Prison and George House 
Homeless Hostel in Plymouth.

There was a call by Gail 
Wilson, our Deputy Clinical 
Director, for people to sign up 
to become Compassionate 
Friends and make personal 
pledges to support those at 
end of life or suffering from 
bereavement or loss. She 
called for communities to 
form compassionate networks 
so that no-one feels alone. 
Such networks can receive 
free training through our 
Compassionate Communities 
development programme, 
which aims to form new ways of 
working between communities 
and services to improve end of 
life care locally.

Delegates also learned about 
the Advance Care Plan card 
that can be kept in wallets and 
purses. Pioneered by St Luke’s, 
it highlights to all that there is a 
personal plan which states the 
future wishes of the individual 
should they be unable to speak 
up for themselves in their last 
days. 

In addition, round table 
discussions focused on 
action plans to develop a 
compassionate city with 
collective actions for schools 
and colleges, care homes, 
places of worship, cafes and 
other social spaces. 

Abenaa Gyamfuah-Assibey, 
St Luke’s Community 
Development Worker, said: 
“The day was a huge success 
in developing a communal 
vision of Plymouth as a 
Compassionate City and 
putting ideas into action to 
ensure positive outcomes 
that will support everyone at 
times of difficulty and loss, 
regardless of their age, culture 
or background.

“We now want to harness all 
of this energy through the 
end of life network to realise 
our aspiration for Plymouth 
to become recognised as 
England’s first Compassionate 
City for end of life.”



retail roundup
It’s been a busy few weeks for retail - check out all the details below.

The retail conference

Income generated for St Luke’s 
through our retail activities – 
our charity shops and online 
sales, plus the recycling of 
goods that can’t be sold – is a 
vital part of the £10million we 
need each year to continue 
caring for patients and families.

So congratulations and a big 
thank you to all the staff and 
volunteers who’ve worked 
hard to ensure that once again 
annual profits have exceeded 
the £1million target, with the 
£1,044,939  representing 4% 
year-on-year growth.

Our recent Retail conference 
provided an opportunity to 
celebrate and also take a closer 
look at the performance of our 
30 charity shops.

Among the most noteworthy 
points were that 50% of our 
profits come from the sale of 
women’s clothes and bric-a-
brac, and that goods that have 
been Gift Aided should always 
take priority when display space 
is tight – the extra financial 
boost from the sale of these 
items makes a key difference to 
profits.

The conference was a reminder 
of the many elements that 
contribute to the smooth-
running of our retail activities, 
and the amount of dedication 
it takes to achieve such success. 
The message now is, you’re 
doing a great job – please
keep going!

Southway shop launch

In late April, we were delighted 
to launch our new charity shop 
in Southway and when it came 
to cutting the ribbon, we knew 
just the woman for the job!

Maxine Carter, who lives locally, 
bravely had her head shaved 
on her 55th birthday, raising 
almost £5,000 for our charity 
that cared for her father-in-law 
following his cancer diagnosis.

Maxine said: “My mum passed 
away 37 years ago and as a 
family we had no support from 
anyone, just a district nurse to 
visit once a day for personal 
care. It was really tough.

“But when my father-in-law 
was diagnosed with cancer, it 
was St Luke’s who made such 
a difference. He received great 
care and as a family we felt well 
supported.”

New shop signage

When it comes to retail, 
curb appeal is key and first 
impressions really matter.

Twenty of our 30 charity shops 
have now benefitted from a 
revamp, thanks to the rollout 
of smart new signage that 
has a contemporary feel and 
ensures each shop reflects the 
community in which it is based. 

Removing unnecessary 
instructional signs in shop 
windows – which detract from 
the carefully created displays – 
has also contributed to the less 
cluttered, more inviting look.

2017/18 top ten performing shops: Drake | Sugar Mill | Furniture Warehouse 
Tavistock | Modbury | Plympton | Transit Way | Ivybridge | Saltash | Torpoint
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best foot forward for st luke’s
70 people supported us in the Ocean City Half Marathon.

It was a heartwarming 
sight to see so many 
people sporting St Luke’s 
running vests in the recent 
Britain’s Ocean City Half 
Marathon, knowing these 
supporters were pounding 
the pavements to make a 
difference for our patients 
and their families.

70 people chose to support 
our charity by taking 
part, including staff and 
volunteers. A big thank you 
to everyone who braved 
the blisters – we really 
appreciate it!
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Boosting relaxation for patients
Massage training makes a difference to our care

Well known as a therapy that 
can help promote relaxation, 
massage is part of the holistic 
care St Luke’s provides for 
patients. Now five of our 
healthcare assistants (HCAs) 
have had training that means 
they can give a relaxing head, 
hand or foot massage for those 
in our care.

This recent training was set 
up in response to requests 
raised by the HCAs in their 
annual PDR and was provided 
by Clare Waterfield, who as 
well as working part time as a 
Sister in a care home practises 
holistic therapy and is keen 
to share her skills at a basic 
level.  Clare provided a full day’s 
training complete with oils 

and equipment, covering the 
theory around mood setting, 
atmosphere, privacy and dignity, 
allergies, the meaning of touch, 
anatomy and physiology, plus 
the history of complementary 
therapies.

One of the HCAs who undertook 
the training was Samm Croft. 
She said: “It was really enjoyable 
and building my skills in this way 
has increased my confidence. 

“We learned how massage can 
make a difference by helping to 
ease anxiety, and I have  already 
been able to give a head and 
hand massage to a lady who’s 
a patient here at Turnchapel. 
It was lovely when she told me 
how it had helped her to relax.”
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Love, laughter and flamingoes
This month saw the renewal of wedding vows at Turnchapel.

Love and laughter filled the 
air at our specialist unit at 
Turnchapel recently, when 
our team helped Domminick, 
a patient there, and his wife 
Hilary celebrate the renewal of 
their wedding vows.

The touching service in the 
Harbour was followed by a 
joyful wedding reception 
in our specially decorated 
Conservatory for visiting family 
and friends of the couple.

The pink flamingo theme 
chosen by Domminick and 
Hilary reflected their fun 
personalities and raised lots 
of smiles, with the bride – 
who arrived by vintage car - 
sporting flamingo pyjamas and 
slippers, and guests enjoying 
flamingo cupcakes with their 
champagne.

Also on the menu were ‘poo’ 
cupcakes, which - along with 
the groom’s poo-themed 
slippers - were a light-hearted 
way the couple chose to 
reference Domminick’s bowel 
cancer.

Hilary said: “Raising more 
awareness of bowel cancer and 
the signs of it are so important. 
People need to talk more about 
poo! Also, we should speak 
more openly about hospice 
care because, as our special day 
showed, hospices can be such 
happy places where memories 
of love and fun are created.”

The beautiful flowers, including 
Hilary’s pretty posy and 
Domminick’s button-hole (worn 
with his Muppets t-shirt), were 
kindly donated by Plymstock 
florist, H Watts. 

Keen to go the extra mile 
to make the day even more 
special, our team transformed 
Domminick’s room on the 
ward into a honeymoon suite, 
complete with rose petals on 
the bed and ‘love nest – do not 
disturb’ sign on the door.
Sister Karen Thorrington said: 
“The whole occasion was so 
lovely, happy and uplifting, 
fulfilling Domminick’s wish for 

it to be all about the couple 
celebrating their love for each 
other. He wanted to create a 
lasting memory for Hilary of 
fun, not sad times.

“A huge thank you to all our 
staff and volunteers who pulled 
together to make it all so special, 
full of precious memories.”



Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES
4 June
Operational Leadership, Turnchapel

6 June
Absence Matters, Turnchapel

7 June
Six Steps, Brooklands

13 June
Practical Project Management, 
Turnchapel
Managing Stress, Turnchapel

19 June
Essential Communication Skills, 
Turnchapel

20 June
Practical Project Management, 
Turnchapel

21 June
Welcome Day, Turnchapel
Recruitment and Selection, 
Brooklands

25 June
Values, Turnchapel

27 June
Verification of Death Assessments, 
Turnchapel
Verification of Death Theory Day, 
Turnchapel

28 June
Six Steps, Brooklands

Care Home Assessment of the Sicker 
Person, Turnchapel

29 June
Basic Life Support, Turnchapel
IPU Fire Evacuation, Turnchapel
Patient Moving and Handling, 
Turnchapel

Sian Cameron 
Crisis Team Healthcare Assistant

Victoria Rendle 
Roaming Shop Assistant

Dave Boulton 
Maintenance Manager

Emma Baillie 
Staff Nurse 

Jenny Evans 
Crisis Team Nurse

Victoria Butterfield 
Crisis Team Healthcare Assistant

Please see website or telephone Education Admin 
on 01752 964250 for more details or bookings.

We wish them well for the future.
Congratulations go to staff on gaining
the following positions...
Lisa Carter, Patches Family & Children’s
Support Worker 
Teresa Hathaway, Shop Manager, Plymstock
and Plymstock Bookshop
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all staff roadshows
Have you got a question you’d like to put to our Senior Management Team? Or an idea you’d like to 
share with them and other colleagues? Even if you haven’t, the upcoming All Staff Roadshows are an 
opportunity to listen to discussion on issues and plans that affect everyone working at St Luke’s.

If you didn’t get the chance to attend the recent roadshow at Brooklands, you’re welcome to attend the 
forthcoming ones at Turnchapel, and the date for the Plympton roadshow will be announced soon. We 
look forward to seeing you!

Last month an error was made and it should have said 
congratulations to Nicola Bailey-Lewis for gaining the 
position of Shop Assistant, Southway. Apologies, Nicola!




