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STEVE’S SPOT

Hello all, 

On these warmer days I appreciate more than 
ever the beautiful surroundings we enjoy here 
in Devon and Cornwall. I hope you’ve been 
able to get out and enjoy some of the recent 
sunshine during your days off.

There’s a lot to report on since last month, 
including our purchase of the premises 
we’ve been renting at Brooklands, where our 
Community, Education and Clinical Admin 
teams are based. 

Not only does taking out a mortgage mean 
substantial savings for our charity, helping 
ensure stability for the long-term, the purchase 
also means we will have a major asset for the 
future.

Speaking of the future, it’s important that our 
vision inspires us all as we move forward. So, 
thank you to everyone who’s taken the time to 
provide feedback to help us decide whether or 
not our existing vision statement - “Our vision 
is a community where no person has to die 
alone, in pain or in distress” – needs to evolve 
now it’s been in place for seven years.

I really appreciate the comments you’ve 
made, and we’re also gathering feedback 
from external partners, many of whom took 
the opportunity to engage with this at our 
Compassionate City conference. The Senior 
Management Team will be looking at the 
collated responses so our Board is able to make 
an informed decision about whether or not the 
words of our vision need updating.
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In closing, I want to thank everyone who 
attended our Senior Management Team 
roadshows at Brooklands and Turnchapel. 
This was an opportunity for us to share 
with you the key challenges facing our 
organisation and to explain our budgets. 
While it’s encouraging that after a tough 
couple of years St Luke’s has, thanks to 
everyone’s hard work, made a modest 
surplus, we will need to remain focussed and 
prudent if we are to achieve growth in the 
face of cuts to health and social care funding.

Central to this will be taking advantage of 
the local strategic partnership to deliver care 
in the future, since collaboration will be more 
important than ever.

Please look out for the new one-page 
Business Plan due to be circulated shortly. It 
sets out our priorities as well as key initiatives 
and projects, and – importantly - how what 
you do in your role feeds in.

Thank you for your continued hard work and 
commitment.

Have a good month!

Steve

Whether you’re a member of staff or 
a volunteer, you’ll be aware how well 
recognised St Luke’s is in the local area. 
It’s incredibly heartening to know that 
nationally we’re also gaining increased 
profile for the work we do. Proof of this is 
the planned visit of Tracey Bleakley, Chief 
Executive of Hospice UK, and two members 
of their senior team on 27 July. 

There’s no doubt that recent achievements, 
such as the Burdett Nursing Award for 
our work with Dartmoor Prison, and the 
launch of the End of Life Hub, have all 
captured Tracey’s attention. Meanwhile, our 
promotion of St Luke’s initiatives including 
Patches pre-bereavement support for young 
families and SPACE, which helps facilitate 
sensitive conversations with patients’ 
relatives at Derriford Hospital, has impressed 
Hospice UK more widely, resulting in its 
sharing of these stories to its big national 
audience.

Also coming up is the late summer launch of 
our new charity shop in the city centre. Retail 
is vital to St Luke’s income, and the new store 
gives us an impressive 3,600 sq ft to not only 
boost sales but supply items to our other 
shops. We struck a good deal on the lease at 
the former Specsavers site in Cornwall Street, 
which is set to replace the small shop nearby 
since it’s no longer fit for purpose. 

Whether you’re a member of staff or volunteer, you’ll be 
aware how well recognised St Luke’s is in the local area. 
It’s incredibly heartening to know that nationally we’re 

also gaining increased profile for the work we do.
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NEWS ROUNDUP
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Caring for homeless people at the end of life 
If you’re a ‘Big Issue’ reader, you might’ve seen its recent feature on St Luke’s work with George House hostel in 
Plymouth, where we helped enable a long-term resident – aged 54 – to end his days in the place he considered home.
Many of us buy the ‘Big Issue’ or help homeless people by taking part in a soup run, but when it comes to being 
homeless at the end of life… what then?

At St Luke’s, we believe everyone should be able to access specialist care when time is running short, regardless of 
their background and circumstances, and that’s the reason we’ve been working closely with the hostel.

For a homeless person to be able to die, like Iain, in a place of their choice with medical support on hand is still rare.
As the ‘Big Issue’ article says, “Dying at 54 is no one’s idea of a good outcome, but unlike so many homeless people 
found dead in doorways or under hedges, Iain spent his last days with the people who cared most about him. And 
that must count for something.”

Health England grant of £30,000 
Helping care home staff by increasing their knowledge and competence improves care and decreases referrals to 
stretched NHS services, so it’s great news that Health Education England has awarded £30,000 to St Luke’s to enable 
our delivery of beneficial training.

Recognising that older people in care homes have increasingly complex needs and require access to good quality 
nursing care, our Care Home Assessment of the Sicker Person (CHASP) programme supports staff to enhance their 
clinical skills. 

Linking to the care homes and agencies known to St Luke’s through our Six Steps programme, the CHASP programme 
will help staff recognise, assess and manage residents’ acute episodes of illness within the care home to minimise 
avoidable admissions to acute care in hospital.

Informal interactive seminars, practical demonstrations and role play will all be used in the delivery of the programme.
Su Jameson, End of Life Clinical Educator at St Luke’s, said: “It’s fantastic to receive this grant for a project that 
will further improve the good relationship we already have with care homes. This investment in the professional 
development of their staff recognises the key role they play in providing care in Plymouth with the aim to improve 
their knowledge and skills, benefitting residents of the care homes and increasing staff morale.”

“It also helps raise the profile of the St Luke’s Education team and the diverse training they can offer as well as 
providing us with some clinical teaching manikins we required.”

STAFF SURVEY: HAVE YOUR SAY 
The staff survey is now open until 9 July so please keep St Luke’s in touch with what you’re thinking about issues that 
affect you. You can access it via the intranet or request a paper copy from your line manager if you don’t have access 
to a computer.

While it can be tempting to give neutral responses, it’s only through giving your real opinion that our organisation 
will be able to measure and understand your attitude, motivation and satisfaction, and gain a true picture of how 
we’re performing as an employer. All responses to this Birdsong survey are totally anonymous and will enable us to be 
benchmarked with other hospices across the UK. This will tell us how we’re performing in the sector across a range of 
areas.

Did you know that each month the Hospice Herald is circulated 
by email to over 700 staff and volunteers, while the printed 
copies we produce are distributed to over 300? That’s more 
than 1,000 viewings of each edition. Thank you for reading!



Big-hearted Janet wins award
Congratulations to Janet Hearl for winning the Health and Wellbeing Award.
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When it comes to kindness, 
compassion and sensitivity, 
Janet Hearl has more than 
enough for one charity. Part 
of the St Luke’s team for nine 
years, working as a Social 
Care Assistant and providing 
bereavement support, she has 
also been giving her time and 
using her skills with Jeremiah’s 
Journey, a local charity for 
grieving children, young people 
and families.

So, it was wonderful to see 
Janet win Health and Wellbeing 
Volunteer of the Year - sponsored 
by Livewell Southwest - at the 
recent Inspiring Lives Plymouth 
Awards, recognising those who 
consistently put the needs of 
others before their own.

Nominated by Jeremiah’s 
Journey for the difference she 
has made by coming alongside 
youngsters as they face the 
loss of a parent, Janet was 

very touched to receive the 
nomination – and completely 
bowled over to win! There to see 
it was proud husband Phil, who 
accompanied her to the awards 
ceremony at the Theatre Royal.

Janet said: “It was a shock! A 
lovely one though, and the 
award means a lot to me. The 
trophy is in pride of place at 
home, next to flowers sent to me 
by my son and daughter when 
they heard.” 

She provides vital support as 
part of Stepping Stones run 
by Jeremiah’s Journey. This 
ten-week programme is for 
both children and parents, 
supporting them through their 
very difficult time, encouraging 
open conversations and making 
special memories, all of which 
can help the children process 
what’s happening and come to 
terms with their loss over time.

Janet said: “Understandably, 
young people facing 
bereavement can feel frightened 
and sometimes they blame 
themselves for what’s happening. 
Stepping Stones provides a 
supportive environment, and 
activities - such as felt-making 
with students from Plymouth 
College of Art - help them and 
their parents talk through issues 
and challenges. Importantly, 
Stepping Stones gives them 
space, as well as the opportunity 
to make memories together and 
with others taking part.

“It’s really rewarding to be part 
of something that makes a 
difference, and wonderful when 
they tell us they feel lighter and 
have made connections that can 
help sustain them as they move 
forward.”

Congratulations, Janet – you’re 
an inspiration!



by royal appointment
Representatives from St Luke’s attend HRH Prince Charles’ birthday celebrations.

Hot and sunny with hundreds of 
smiling faces, 22 May 2018 was 
definitely a day to remember 
and cherish – and not just for 
HRH Prince Charles in whose 
honour a special garden party 
was thrown at Buckingham 
Palace. 

There to enjoy the event, which 
marked his 70th birthday 
this November, were five 
representatives of St Luke’s, 
one of the charities selected to 
attend the prestigious occasion 
because they are close to the 
heart of the Prince. Members 

of staff Frankie Dee, Carolyn 
Taylor and Anne Adams, 
and volunteers Dazzle Tighe 
and Leland Johnston, were 
nominated by managers to 
attend.
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Not only did their selection 
mean a lot to them, they were 
able to share together the 
excitement of being part of the 
special celebration.

Speaking about the day, Anne, 
who has worked at St Luke’s for 
nearly 27 years, said, “Walking 
up to the Palace gates felt a bit 
surreal. The atmosphere was 
wonderful and it was lovely to 
be among the many different 
types of charities there.

“It was so nice to dress up for 
an occasion like this that you’re 
probably not going to get the 
opportunity to go to again. We 
got to see parts of the Palace 
not many get to see, and even 
caught a few glimpses of Prince 
Harry and Meghan in the 
distance.

“It was extremely warm and 
we were on our feet a lot, but 
nothing could take away from 
what an amazing day it was.”

Dazzle, who has been 
volunteering with us for 
ten years – on reception 
at Turnchapel and as a 
befriender – said, “It was an 
honour to be one of those 
chosen to attend, and very 
exciting.

“I think everyone there felt 
special, and the atmosphere 
was great. We were so well 
looked after by Palace staff, 
and we were close enough 
to see Charles and Camilla. 
The day was made even more 
memorable for me by my 
son being there, too. He was 
representing Wells Cathedral 
School, he will be Headmaster 
from this September, and it was 
lovely that we could meet up 
on such an occasion.”

Thank you to Frankie for these 
lovely photos taken on the trip. 
We’re glad you all enjoyed your 
special day!
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Elmer - a mammoth boost for Plymouth
Do you know a potential sponsor, or a local artist interested in Elmer?

Excitement is building about 
Elmer the Elephant and his 
friends trooping into Plymouth 
for Elmer’s Big Parade next 
summer, giving our city a 
mammoth boost that will 
benefit us all.

The enchanting trail across 
Plymouth will feature 40 bright 
and unique elephant sculptures 
each painted by a talented 
emerging or established artist. 
Brought about in partnership 
between St Luke’s, Andersen 
Press and Wild in Art, the 
Parade is set to attract over 
200,000 visitors to the city and 
its surrounding areas – that’s 
more than the annual Firework 
Championships, making it 
Devon and Cornwall’s biggest 
mass-participation event for 
2019.

On average, trails such as this 
draw an extra 30 per cent 

footfall to shops and visitor 
attractions, and it’s estimated 
that ours will boost Plymouth’s 
economy by £5 million. Not 
only that, the increased profile 
will help raise awareness of our 
city’s creative community and 
all manner of businesses big 
and small.

Here at St Luke’s, we’re speaking 
to companies about getting 
behind our charity and this 
amazing opportunity for our 
city by sponsoring one of our 
elephant sculptures, which will 
eventually be auctioned off in 
aid of us when the Parade closes. 
Recently, we were delighted 
to welcome accountants PKF 
Francis Clark on board, the firm 
having recognised the potential 
to make a difference to our 
patients and their families while 
also boosting Plymouth as a 
whole.

Duncan Leslie, Partner at PKF 
Francis Clark, said: “We are 
delighted to support Elmer’s 
Big Parade Plymouth in support 
of St Luke’s, who do such 
wonderful work caring for the 
families of the city affected by 
life-limiting illness. We look 
forward to tracking down our 
Elmer around the streets of 
Plymouth soon!”

The opportunity to be a sponsor 
is an exciting way to be involved 
in a major tourist attraction and 
be part of Plymouth’s portfolio 
of events for 2019. So, if there’s 
anyone in your networks 
who might welcome getting 
involved in this way, please help 
us spread the word.

Likewise, if you know an artist 
who’d like to get on board 
and use their talent to paint 
one of our lovely elephants, 
or you’re aware of a school or 
youth group who could benefit 
from being part of the trail’s 
education programme, we’d 
appreciate your help. Please 
put them in touch with Emma 
Milford, Project Manager for 
Elmer’s Big Parade 2019, on 
01752 964429 or at emilford@
stlukes-hospice.org.uk.

Elmer is in need of a PA – could you be the volunteer to help?

We’re looking for someone to provide key admin support to Elmer’s Big Parade and raise awareness of the project across the 
community. If you’re well organised, proactive and flexible, and have a clean driving licence, you could be who we’re looking for! 
Please refer to the role profile under ‘Fundraising event roles’ on the Volunteering section of the St Luke’s website and contact 
volunteer@stlukes-hospice.org.uk / 01752 401172 if you wish to apply.
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getting to the heart of business
Looking into what motivates businesses to sponsor St Luke’s.

When you see a company’s 
logo on St Luke’s promotional 
materials – whether it’s a Tour 
de Moor tee-shirt, an Open 
Gardens brochure or a Neon 
Midnight Walk poster – what 
does it mean to you?

It would be easy to think the 
answer is simple. A business 
would only sponsor us and lend 
its logo if it boosted its own 
profits, right? Well, not exactly! 
While the bottom line has to 
be a crucial consideration in 
any business decision, from 
talking to the companies who 
get behind our charity through 
corporate sponsorship we know 
there’s more to their motives 
than you might think.

As well as citing increased 
profile and an upsurge in 
customers as a result of their 
involvement, what drives 
them is the pride they feel in 
being associated with such an 
outstanding local organisation; 
the urge to give something back 
to the charity that has cared for 
many people close to their staff 
and clients, and the swell of 

team spirit that working with us 
helps spread throughout their 
workforce.

Portcullis Legals sponsor our 
Open Gardens scheme, which 
raises vital funds. The company’s 
Chief Executive Trevor Worth 
said: “We’re a Plymouth firm 
with many local clients and 
as a charity here St Luke’s is 
iconic. It’s in our DNA because 
it touches many of our lives 
and those of our partners, so 
it’s important that in the round 
we provide this support.”

Many of the companies who get 
involved choose to give long-
term support to St Luke’s by 
sponsoring the same event over 
consecutive years, recognising 
the momentum this helps 
build. One such company, Nash 
& Co Solicitors, has sponsored 
our Neon Midnight Walk for 
three years. 

The company is quite literally 
‘walking the talk’, too, with 
a big group of Nash & Co 
ladies joining together for the 
event on 21 July. Marketing 

Manager Dave Briggs said: “It’s 
something that helps bring our 
staff together and is a bit more 
fun rather than them doing 
it individually, and it helps 
drive up their enthusiasm and 
engagement in raising money 
for St Luke’s.”

Another long-term sponsor 
is IU Energy, who back our 
annual Men’s Day Out. Chief 
Executive Duncan Banks said: 
“Sponsoring St Luke’s ticks a 
lot of boxes for us. The charity 
services the community, and 
it’s a great team-building 
exercise for us as so many 
of our staff love taking part 
in the event. We raised over 
£86,000 for last year, and we’ve 
signed up for the next three 
years. Ultimately, it’s got to be 
one of the most fundamental 
corporate social responsibility 
activities we undertake as a 
business.”

So there you have it. When 
businesses work with St Luke’s, 
it’s definitely a case of both 
head and heart.
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As you read this, St Luke’s latest Impact Report, summarising the key activities and achievements of our 
charity over the year 2017/18, is rolling off the printing press.

We’ve included some of the highlights here so that you can see what’s been happening and help us 
shout about it.

impact report 2017/18
Facts and figures from across St Luke’s.



11



volunteer at our most electric event
The Neon Midnight Walk needs you.
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In just under a month, one of 
St Luke’s flagship events – our 
popular Neon Midnight Walk 
– will see hundreds of ladies 
band together to light up the 
night as they stride the streets 
in aid of our charity. We need 
your help to ensure it’s a night 
to remember!

Could you give a few hours of 
your time to volunteer at the 
event on the night of Saturday 
21 July?

The atmosphere promises to be 
electric at what is undoubtedly 
the city’s biggest girls’ night out.

You would need to be available 
to be at the event village in 
the city centre at 7pm, and 
can help in a variety of roles 
- by marshalling, leading the 
walkers and supporting in the 
start/finish area. 

There will also be a briefing 
ahead of the event on Thursday 

5 July, 6.30 - 7.30pm. We’ll 
supply full details nearer the 
time.

Our volunteers are a key part 
of our events and we simply 
couldn’t do what we do 
without them. If you’d like to 
help, please contact Events 
Fundraiser Claire Luckhurst at 
cluckhurst@stlukes-hospice.
org.uk or on 01752 964416 to 
register your interest.

Great news! At no cost to you, 
staff and volunteers at St Luke’s 
– and the wider public – can 
now help our care reach more 
people who desperately need 
it simply by doing everyday 
shopping online at retailers 
including, but not limited to, 

Amazon, M&S, 
John Lewis, ASOS 
and Argos.

We’re 
registered with 
easyfundraising, 
a great site with 

over 3,300 big name retailers.

Each time you shop, we receive 
a small donation to say ‘thank 
you’ at no charge to you. 

You could make a difference of 
£40 by booking your holiday 

this way, for example, or £30 
when you purchase your car 
insurance.

It’s completely free, and so far 
over £20 million has been raised 
for charities around the country.
Doing your online shop with 
easyfundraising really will 
make a difference, so please 
help us raise as much as 
possible by signing up at www.
easyfundraising.org.uk/causes/
stlukeshospiceplymouth/ - and 
tell family and friends about it, 
too! Thank you.

click to make a difference
Raise funds for St Luke’s with your everyday online shopping.
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Never too young to fundraise!
11-year-old Kenza gives up birthday presents for charity.

When it comes to fundraising 
to support the care we give, 
inspirational Kenza Baber is 
proof that you’re never too 
young!

On a visit to our specialist unit 
at Turnchapel, Kenza – who 
recently celebrated her 11th 
birthday - presented us with a 
cheque for a fantastic £938. This 
was the result of Kenza selflessly 
forgoing birthday presents 
this year and asking family and 

friends to help her raise money 
for St Luke’s instead.

On the visit, Kenza was joined 
by her mum, Heidi, and 
grandma Debbie, who receives 
care at home from our team. 
They were warmly welcomed 
by Janet Hearl, a Social Care 
Support Worker at St Luke’s, and 
also met some of our dedicated 
nurses as well as having a tour 
of the building.

“I wanted to raise the money 
because I know it’s important 
to care for other people,” said 
Kenza, who attends Lifton 
Community Primary School, 
where she recently received 
a Headteacher’s certificate 
recognising her caring spirit.

Well done, Kenza! Your kindness 
is a real inspiration and we’re so 
grateful for the support from 
you and everyone who helped 
you raise the money.



Come and listen to individuals as they share their experiences and discuss the human side of the work 
carried out within St Luke’s. There is no pressure to speak, just come along and hear some thought-

provoking stories. If you are new to the charity, please ask your line manager to explain the aim of the  St 
Luke’s Stories. The sessions are open to all and we hope to see you there.

Join us for the next session to talk about

‘Stand by me’

Wednesday 25 July
Free breakfast at 9:00am  

Session starts 9:30am - 10:30am
Brooklands



Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES

2 July
Advanced Communication Skills, 
Brooklands

3 July
Catheter Study Day, Turnchapel

4 July
CHASP, Turnchapel

5 July
Becoming a Resilient Individual, Turnchapel

Promoting Resilience in Your Team, 
Turnchapel

Conflict Resolution, Brooklands

Compassionate Friends, Brooklands

9 July
Tactical Leadership, Brooklands

Opening the Spiritual Gate, Turnchapel

11 July 
CHASP, Turnchapel

12 July
Nutrition and Hydration, Turnchapel

Safeguarding Level 2, Turnchapel

Dementia Friends, Turnchapel

End of Life Tools, Turnchapel

Deprivation of Liberties, Turnchapel

Spiritual Care Awareness, Turnchapel

16 July
CAM Therapy, Turnchapel

17 July
Healthcare Assistants Second Checker, 
Brooklands

18 July
Introduction to Coaching (one-day 
workshop), Turnchapel

19 July
Six Steps, Brooklands

23 July
IV Clinical Assessments, Turnchapel

24 July
Excel, Brooklands

Verification of Death Assessment and 
Theory Day, Turnchapel

25 July
Welcome Day, Turnchapel

26 July
CHASP, Turnchapel

McKinley Syringe Driver, Brooklands

27 July
Basic Life Support, Turnchapel

IPU Fire Evacuation, Turnchapel

IPU Patient Moving and Handling, 
Turnchapel

Louisa Duggan-Smith 
Head of Facilities

Steven Brook 
Facilities Manager

Sonja Pritchard 
Crisis Team Nurse

Deborah Holden 
Crisis Team Healthcare Assistant

Mike Hetherington 
Head of Facilities

Joanne Putt 
Crisis Team Nurse

Please see website or telephone Education Admin 
on 01752 964250 for more details or bookings.

E-Learning 
As you are aware, Day 1 Mandatory Training is completed through e-learning and is now accessible straight from your LMS account. 
However, due to a decline in demand for supported e-learning sessions to help staff, the once a month support sessions provided by the 
Education team have been cancelled.

The team is happy to provide this support on an ad hoc basis when it’s needed, so please contact Education Admin on the number above 
to arrange a mutually convenient time if you would like this help.

We wish them well for the future.
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