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STEVE’S SPOT

Hello all, 

This time of year tends to find most of us busier 
than ever – not just with work but often with 
preparations for the festive period, too. All the 
more important, then, that we take a breath and 
appreciate what, collectively, we have achieved. 

Our annual celebration party earlier this month 
was a well-timed opportunity to do just that 
and it was wonderful to see those who came, 
including some in very creative examples of 
fancy dress. I’m not sure I will ever look at a safety 
pin the same way again after dressing as a fully 
fledged punk for the night, but what a great, fun 
time we had!

All our staff and volunteers are part of the
St Luke’s family, making an important difference 
across the community. As we expressed in our 
speeches on the night, Christina Quinn, Chair 
of Trustees, and I recognise that this has been a 
tough year but your continued dedication, hard 
work and compassion for patients, families and 
colleagues alike make us both grateful and proud. 
There’s no denying the challenges we face as a 
charity can feel relentless, but your resilience and 
passion continue to shine through. 

With this being the last Hospice Herald of 2018, 
it’s particularly special that there’s exciting news 
to share. We are ending the year on a high with 
the accolade of St Luke’s being named Hospice 
Team of the Year! I’ve long been aware what a 
special team we have, but it is so encouraging to 
have this acknowledged on the national stage, 
too.
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their own style of support that best uses their 
expertise and enables them to come alongside 
more who desperately need us. 

Whatever your role at St Luke’s, it’s important 
to be reminded of the positive way that 
together we impact people’s lives. Just before 
collecting my thoughts for this page, I was 
looking through recent patient feedback on the 
website I Want Great Care. It was fantastic to 
see that we continue to achieve five-star ratings 
across the board, but in particular I wanted to 
share a comment that so touchingly sums up 
what St Luke’s means to those we serve:

“The care, compassion and kindness shown by 
all has been unbelievable. Thank you all, I shall 
forever be grateful.”

I want to add my heartfelt thanks and those of 
the rest of the Senior Management Team for all 
that you do, 365 days a year. 

I hope you get the opportunity to have some 
relaxation over the holiday period, while 
recognising there will be many postponing 
time with family to put in shifts, for which we – 
and St Luke’s patients – are particularly grateful.

Wherever you will be, season’s greetings to you 
and those around you.

Steve

This recognition in the prestigious Hospice UK 
Awards follows our entry, which demonstrated 
that our Patches pre-bereavement support for 
young families has been a resounding success, 
thanks to the exceptional way colleagues 
across our organisation have come together in 
response to a pressing need.

With St Luke’s sadly seeing an increased 
number of younger patients, our clinical 
and non-clinical teams united to share their 
expertise and ideas, unwavering in their desire 
to make a positive difference to children facing 
the heart-breaking loss of mum or dad.

From our doctors and nurses to our social 
care team, receptionists, maintenance crew 
and communications colleagues, everyone 
has worked together to develop and deliver 
a service that’s not only tailored to each 
family but carries the St Luke’s hallmark of 
outstanding compassion and care, too.

You can read more about this on page eight, 
but I want to take this opportunity to say well 
done to everyone involved. 

Thanks to you, more children are being 
sensitively supported during a very difficult 
time, as are their parents who might otherwise 
carry much more anxiety in the midst of 
their already challenging circumstances. I am 
pleased and proud that as an organisation, 
we did not simply reach for an ‘off the shelf’ 
solution to help people in this position, but 
gave staff the freedom and trust to develop 

Whatever your role at St Luke’s, it’s 
important to be reminded of the positive way 

that together we impact people’s lives.
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NEWS ROUNDUP
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compassion in the workplace
It was a bright and early start for the cream of local businesses we welcomed to 
Turnchapel early this month for a Devon Chamber Crunchy Breakfast. Ensuring 
our workplaces are truly compassionate to staff who are bereaved, living with 
loss or caring for someone at the end of life was top of the menu.

Over coffee and bacon baps, conversations highlighted how being more aware 
of staff’s circumstances and taking simple steps – such as adapting existing 
policies – can make a big difference to the health and wellbeing of employees, 
helping them feel better supported during challenging times. Bringing the topic 
into the foreground is all part of the Compassionate City Charter endorsed by 
Plymouth City Council – watch this space for further news.

5 star rating for Turnchapel catering team
Congratulations to our amazing catering team who have 
once again received top 5 star marks on a recent Food 
Hygiene inspection!

WHOSE LIFE IS IT ANYWAY?
Our education team headed across to the Duchy earlier this month to train 84 
healthcare professionals in advance care planning. Sessions provided an opportunity 
for professionals ranging from Paramedics and GP’s to district nurses, a chance to 
develop the their communications skills around advance care planning and the 
confidence to start end of life conversations early on. While it is concerning to hear in 
a recent Health Watch Cornwall report that states ‘end of life care in Cornwall is patchy 
and many people don’t get to die where they choose’, it is really positive to see our 
colleagues in Cornwall responding to the report and putting end of life care at the top 
of the agenda.

let the decorating commence!
It’s that time of year again, the Interdepartmental Christmas 
competition is back! This years theme is Christmas Movies. Do you 
have what it takes to take the trophy from reigning champions, 
Clinical Admin based at Brooklands who have won for two 
consecutive years? Judging takes place on Friday 14 December. 

Please let Beth Stonehouse (Clinical Admin) know before 5pm 
on the 7 December if you would like to enter by emailing 
bstonehouse@stlukes-hospice.org.uk

yealmpton shop honour the fallen
We thought we would share this beautiful Remembrance 
tribute window display from Alison and the team 
at Yealmpton. The frames in the window list all the 
Yealmpton residents that served in the First and Second 
World Wars. Following a Remembrance service at Saint 
Bartholomew Church, residents marked their respect 
outside the shop.



HELPING CARE HOMES WITH CHASP
Care home staff have a greater level of confidence thanks to training offered by St Luke’s

Helping care home staff by 
increasing their knowledge and 
competence improves care and 
decreases referrals to stretched 
NHS services, so it’s great 
news that our recent Health 
Education England grant has 
enabled us to deliver beneficial 
training that is already making a 
difference.

Our first cohort of 8 care 
home students gathered at 
our Brooklands, Crownhill 
offices recently to celebrate 
completing St Luke’s Care Home 
Assessment of the Sicker Person 
(CHASP) programme.

Recognising that older people 
in care homes have increasingly 
complex needs and require 
access to good quality nursing 
care, this new programme 
supports staff to enhance their 
clinical skills and minimise 
avoidable admissions to acute 
care in hospital.

In addition to learning valuable 
skills, all the students positively 
spoke on how the programme 
gave them a real confidence 
boost as Emma Peffers at 
Meadowside and St Francis 
Care Home, explains “It gives 
us the confidence to be able 
to assess a patient instead of 
going straight to the registered 
nurse. We now know what we 
are looking for, confident to 
facilitate the observations and 
then go to the registered nurse 
which ultimately saves valuable 
time.”

For care homes providing 
support around Dementia, the 
programme provides additional 
benefits as Ewa Kalend, Care 
Manager at Greenacres, 
explains “We deal with people 
that live with Dementia and 
often we can’t ask a simple 
question to establish if they 
are well or not. The training has 
given us more confidence to 
make a judgement and develop 
our skills further. 

Ewa added, for the first time we 
went into something that has 
really made a massive change 
with our confidence. Knowing 
that there is a St Luke’s team 
that you can always phone, ask 
about basics and reassure you 
that you are doing the right 
thing, is a massive help.”

Su Jameson, End of Life 
Clinical Educator at St Luke’s, 
said: “This grant will further 
improve the good relationship 
we have already with care 
homes. This investment in the 
professional development of 
their staff recognises the key 
role they play in providing 
care in Plymouth with the aim 
to improve their knowledge 
and skills, benefitting both the 
residents of the care homes and 
increases the staff morale”.

“It also helps raise the profile 
of our education team and the 
diverse training they can offer.”
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With a single call from a 
healthcare professional, people 
who urgently need specialist 
end of life care at home can 
access high-quality and 
seamlessly co-ordinated rapid 
response treatment thanks to St 
Luke’s Urgent Care Service.

The new service unites specialist 
nurses from Livewell Southwest, 
Marie Curie and what was 
formerly known as St Luke’s 
Crisis Team to provide better co-
ordinated care for terminally ill 
patients during a time of change 
or at end of life.

The redesigned service 
makes it easier than ever for 
those needing our bespoke 
compassionate care to receive 
it quickly regardless of their 
location within St Luke’s 
catchment area. Importantly, the 
service also reduces unnecessary 
admissions to hospital.

The launch of the service saw us 
welcome ten Livewell Southwest 

employees – including 
administrative staff as well as 
nurses – who have formally 
transferred to our organisation, 
donning a new lilac-coloured 
uniform, and Marie Curie nurses 
seconded to the team, making 
33 staff in total.

Working in partnership with 
Marie Curie means our urgent 
care will continue to reach across 
Plymouth and its surrounding 
areas from 8am to 10pm, seven 
days a week. 

Key improvements to the service 
include a simplified system 
to reduce paperwork while 
maintaining quality assurance 
and the ability to tailor our 
care more quickly to a patient’s 
changing needs. Andrew Shaw, 
Head of Community Services at 
St Luke’s, said: “The service was 
initially launched as a pilot in 
February 2017. Many patients 
have benefitted but there is 
room for enhancement.

“We can now more easily 
determine where patients are 
with their condition - stable, 
unstable, deteriorating or dying 
- which means they benefit from 
the right care, at the right level, 
at their right time. This makes us 
more effective, enabling us to 
prioritise patients in most urgent 
need of our bespoke care, so our 
time, specialist knowledge and 
skills are being given when really 
needed.

“During a terminal illness 
a patient’s condition varies 
and their care needs change. 
Whereas they might require 
three visits a day for a while, 
at other times once daily is 
sufficient. This frees up our time 
to help more people while not 
compromising the quality of our 
care. 

“We also follow up with patients 
when they’re discharged from 
hospital or our specialist unit at 
Turnchapel, and - in situations 
where people no longer require 
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our care because their condition 
has improved - we work with 
them and other care providers 
to make sure they continue to 
get the appropriate support. 

Service Manager Sharon 
Smerdon said: “The new 
service is a shining example of 
how healthcare providers are 
responding to the challenge of 
developing a more co-ordinated 
and person-centred service 
in line with the government’s 
Ambitions for Palliative and End 
of Life Care.

“When someone is at the end 
of life, it can be a very worrying 
time for them and their family, 
which can be exacerbated if 
accessing the care is frustrating.
“Being more innovative in the 
way we work, with a ‘one team’ 
approach and single point of 
entry to our service, means 
we’re more accessible to the 
GPs and others who refer 
patients to us. Now, with 
one call to our service, they 
can get the feedback 
they need so 
that patients 
can receive 
the right 
care more 
quickly.

“It is 
encouraging 
to see how 
our Crisis team 
has evolved in 
this way. We’re 
so pleased to 
welcome the 

new members of the team and 
looking forward to working with 
them. We will continue to work 
closely with Livewell Southwest 
community nursing teams who 
care for and support people at 
the end of life.”

Sharon King, Palliative and 
End of Life Organisation Lead 
for Livewell Southwest, said: 
“Helping someone at the end of 
their life is a privilege. It’s the last 
opportunity we get to do the 
right thing for someone, and at 
Livewell we share St Luke’s and 
Marie Curie’s aims to make the 
service the best it can be.

“By creating this Urgent Care 
Service, we are making

it easier for people, their families 
and loved ones to get the right 
help quickly and easily, at a 
difficult and emotional time.”

Susan Egerton, Clinical Nurse 
Manager at Marie Curie added: 
“We have seen a huge benefit 
to patients and referrers since 
launching this joint service. By 
developing the service further, 
we will not only continue to 

ease some of the strain a 
family will experience 

when a loved one is 
terminally ill, but also 

ensure patients 
receive fantastic 
care that is 

right for them, 
at the right time. 
We look forward 
to continuing the 

great work.”

In true St Luke’s style, 
the team is sharing 

its learning with 
other healthcare 
providers so that 

more people benefit.
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Locally, St Luke’s has long 
had a solid reputation for the 
outstanding service we provide 
across the community and now 
our superb teamwork has been 
recognised nationally – we’re 
officially Hospice Team of the 
Year!

This prestigious title has been 
bestowed on St Luke’s by 
Hospice UK, the national charity 
for hospice and palliative care, 
and our representatives were 
there to collect the trophy at the 
organisation’s awards ceremony 
this month.

A great team starts with a 
compelling story and a real 

desire to be that safe harbour 
at a time of uncertainty and 
distress. And – when it came 
to preparing our entry for 
the award, which needed to 
demonstrate truly inclusive 
teamwork with positive impact 
within our organisation and 
externally - it was our Patches 
pre-bereavement support for 
young families that shone out as 
the obvious example.

Launched as a pilot last 
November, the service was 
developed in response to staff 
highlighting a pressing need to 
support the increased number 
of terminally ill younger patients 
requiring St Luke’s care. With 

many of these people 
being parents, our 
team recognised the 
importance of coming 
alongside them as they 
faced the daunting 
task of preparing their 
children for their death. 
They also knew that 
providing sensitive, age-
appropriate support for 
the youngsters facing 
the heart-breaking loss 
of mum or dad helps 
them process their 
feelings and come to 
terms with their loss in 
the longer term.

From the start, staff understood 
that something so crucial 
required colleagues right across 
St Luke’s – both clinical and non-
clinical – to be on board. It was 
also clear that simply reaching 
for an ‘off the shelf’ solution 
was not the St Luke’s way since 
we are all about bespoke, 
compassionate patient and 
family-centred care.

What has transpired has been 
truly special. United in their 
desire to help, our doctors and 
nurses have come together 
with social care colleagues, 
the communications and 
fundraising teams, maintenance 
and receptionists, sharing ideas 
and skills to make a lasting 
difference to young lives.

So, not only do we have an 
outstanding dedicated Patches 
Family Support Worker in Lisa 

ST LUKE’S WINS
HOSPICE TEAM OF THE YEAR

Hospice UK bestows the first Hospice Team of the Year award to Patches

The Turnchapel Playroom received a
makeover as part of the Patches pilot.
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Carter, who helps families at 
Turnchapel as well as in their 
own homes, her work is enabled 
and supported by a much wider 
team of staff and volunteers 
across St Luke’s. 

For example, Patches the koi 
carp cartoon character who’s 
become a familiar face at 
Turnchapel, and the children’s 
materials he features in, are 
the creation of our talented 
Graphic Designer Jesse-
James Cambridge. Meanwhile, 
maintenance staff transformed 
the playroom and laid out 
the Patches trail around the 
specialist unit, and reception 
staff and volunteers also play 
a key role, providing a warm 
welcome and directions for the 
trail.

Thanks to this ‘one team’ 
approach, the service has been 
able to seamlessly support 134 
children since its launch, and 
demand is growing.

Chief Executive of St Luke’s, 
Steve Statham, said: “It is really 

heart-warming to see how many 
families have been helped and 
how many young lives have been 
made that little bit easier. The 
Hospice UK award is testament 
to the way our compassionate 
staff and volunteers have come 
together as one to achieve this 
– teamwork at its best, sharing 
skills and innovating to help 
others when they need us most.”

C o m m e n t i n g 
on the award, 
Tracey Bleakley, 
Chief Executive 
of Hospice UK, 
said:

“I am so 
impressed by the 
innovation at the hospice 
actually, and the fact it comes 
from all levels. It’s a 
really great culture 
of everyone 
listening, learning 
and innovating 
from each other. 
When ideas come 
from junior members 
of staff or people out 

there working with families 
like Patches, it’s so impressive 
how everyone supports that all 
the way through to the board. 
Money is found for the project, 
people work together and the 
outcome is fantastic and what 
that really means is that it’s a 
hospice that’s growing and 
developing with the community 
and will continue to do so”.

Above: Excerpts from the Patches storybook

“The truth is, Patches and the other fish have perfectly fine memories. 
But they’ve lived this way for so long, they’ve got used to it! But 

memories are important, and make you who you are. Today, Patches will 
learn just how important memories can be!”

“Hi Otter!” said Patches. Otter was training hard for a race. “Hey there 
Patches, what are you doing here?” said Otter. “I’m trying to remember 

what I did today, so I can find my way home!” said Patches.

I’d like to thank all the children 
who learned about memories 
with me, and helped me find my 
way back to my pond. I’d also like 
to thank the staff at St Luke’s for 
always feeding me on time!



Reception at Turnchapel

“While the 
atmosphere in 
the specialist 
unit is uplifting 
y e a r - r o u n d , 

at Christmas it 
feels extra special.

“We notice a real increase in the 
number of visitors we welcome 
at reception. Many come to see 
the bauble they’ve dedicated to 
a loved one on our beautiful tree 

as part of Light up a Life, or the 
leaf they’ve dedicated on our 
Memory Tree, while others pop 
in specifically to buy St Luke’s 
Christmas cards and gifts from 
our display. Touchingly, there are 
also many who visit throughout 
December and January, bringing 
gifts of chocolates and toiletries 
for both patients and staff.

“It is lovely to see so many 
people, and – thanks to our 
amazing team of big-hearted 
volunteers – reception is fully 
covered 24/7 right through 

Christmas and New Year, just as 
it is every other day.”

Jennifer Nicol,
Senior Receptionist

Catering team

“For us, Christmas is 
a very busy time 
as we need to 
ensure we’re 
fully stocked 
for the festive 
season.

Last Christmas, a collection our staff shared 
their thoughts about what Christmas with
St Luke’s means to them. This year, we asked 
some of our lovely colleagues to do the same. 
Here it is, in their words...
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“We try to make things as 
‘Christmassy’ as possible 
for patients and visitors. For 
patients we prepare a traditional 
Christmas dinner with all 
the trimmings, while visitors 
can enjoy a special buffet on 
Christmas Day, Boxing Day and 
New Year’s Day. 

“It’s rewarding that people 
enjoy our food all year round, 
and lovely that it’s especially 
appreciated during the festive 
season.”

Tracey Chick, Cook

Social Care 
team

“The patients 
and families 
we see can 
often experience 
extra tensions at this time of year. 
For example, will the patient live 
to see Christmas Day or should 
their family bring it forward to 
ensure their loved one can share 
in that special day? And, if the 
patient should die on the day 
– or very close to it – what will 
future Christmases be like, so full 
of memories? 

“We’re there to give emotional 
support, listening to patients’ 
and loved ones’ concerns, and 

signposting to other agencies 
and medical support available 
over the holiday period.

“Families try to make a last 
Christmas special, especially if 
there are children living with 
the patient. Sometimes we can 
help by getting grants so they 
can afford a little extra for trips 
or presents.

“We have a presence at 
Brooklands and Turnchapel over 
Christmas so we can help those 
who need a listening ear.”

Andrew Searle, Social Care and 
Bereavement Assistant

“One lady I have visited in her 
nursing home on a couple of 
occasions has unfortunately 
become estranged from most of 
her family and friends. In view of 
her poor health and loneliness, 
she really seems to appreciate 
my visits and the opportunity 
to get out of the home for a 
while. My impression is that 
she feels abandoned at this 
time. Christmas is likely to be 
particularly difficult for her and a 
step-up in contact could make a 
real difference at this time.”

Geoff Ransom, Befriender

Distribution Centre

“In the lead up 
to Christmas 
we see our 
winter stock of 
clothing start 
to accelerate out 
of shops and it’s a 
really good feeling to know the 
money we generate is making 
such a positive difference to the 
families we’ll be caring for over 
the Christmas period. Christmas 
is also a time to thank our 
distribution centre volunteers 
for the incredible support they 
have offered throughout the 
year, for which we are truly 
grateful.

The Christmas party provides 
a great opportunity to take 
time out and say thank you. 
Christmas also provides a good 
opportunity to prepare the 
distribution centre for the mass 
influx of donations we receive 
in January and February, it can 
be a very busy time for us, but 
know the sooner we get the 
donations out to the shops, the 
sooner we can put the money to 
supporting our care.”

Mark Kendall, Logistics and 
Warehouse Manager
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STAFF CELEBRATION PARTY 2018
Staff and volunteers danced in fancy dress themed around ‘Through the Decades’

It’s not every day you see 
Marilyn Monroe, Sid Vicious 
and Wonder Woman all in the 
same room, but the recent 
celebration party for staff and 
volunteers was an exception!

The ‘through the decades’ 
theme inspired many to 
dress in keeping with a 
particular era, and there 
were also many ‘celebrities’ 
to spot. Congratulations to 
the prize-winners from the 
evening, whose creative attire 
particularly impressed:

First prize - Steve Statham won 
afternoon tea for two with a 
bottle of champagne at Marco 
Pierre White’s at the Crown 
Plaza

Second prize – Dr Doug Hooper 
won dinner for two at 50 
Degrees North restaurant at the 
Copthorne Hotel 

Third prize - Kat and Will 
Chandler won chocolate and a 
bottle of wine

The party was a thank you 
to everyone who works hard 
for our charity and a great 
opportunity to relax, have 
fun and get down on the 
dancefloor, as these pictures 
show!
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3rd prize - Kat and Will Chandler



2nd prize - Doug Hooper
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Do you know any schools or businesses who fancy some festive fundraising?
It’s the season of giving, so why not try and get your school, business or local group 

to host their own Festive Friday. Whether it’s baking up a storm with a cake sale, 
wearing their best Christmas jumpers or getting creative with arts and crafts, every 

pound raised goes towards supporting our vital patient care this holiday season.

For more information or to register for your free Festive Friday pack, visit our website 
at stlukes-hospice.org.uk/festivefriday, or call us on 01752 492626
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Welcome to... Farewell to...

HR UPDATE

UPCOMING COURSES
St Luke’s Hospice Values Workshop
Brooklands, 3 December (9.30am – 11am)

IV Study Day
Turnchapel , 4 December (9am – 5pm)

Becoming a Resilient Individual
Brooklands, 4 December (9am– 12.30pm)

Promoting Resilience in your Team
Brooklands, 4 December (1.30pm – 4.30pm)

Absence Matters
Brooklands, 6 December (9am – 12.30pm)

Understanding the PDR Process and 
Paperwork for Line Managers and 
Appraisers
Turnchapel, 10 December (9.30am – 11am) 
and (2pm – 3.30pm)

Safety Matters Course for Managers
Brooklands, 13 December (9.30am – 
4.30pm)

Catheter Study Day
Turnchapel, 14 December (9am – 5pm)

IV Study Day
Turnchapel, 9 January (9am – 5pm)

Verification of an Expected Adult Death 
Theory Day
Turnchapel, 15 January (12.30pm – 4.30pm)

Becoming a Resilient Individual
Turnchapel, 23 January (9am – 12.30pm)

Promoting Resilience in your Team
Turnchapel, 23 January (1.30pm – 4.30pm)

Advanced Communication Skills Update
Brooklands, 31 January (9am – 4.45pm)

Pressure Ulceration an overview – Study 
Day
Brooklands, 31 January (1pm – 4.30pm)

Anne Dixon 
Community Development Support Worker

Sarah Earl 
Community Specialist Nurse

Tracey Stewart 
EoL Urgent Care Service HCA

Margaret Pridham 
EoL Urgent Care Service HCA

Gillian Dawe 
EoL Urgent Care Service Nurse

Julie Brown 
Roaming Shop Assistant

Natalie Szabo 
Head of Finance

Claire Boosey 
Volunteer Service Manager

Claire George 
Payroll & Benefits Officer

Kelly Chambers 
Purchase & Sales Ledger Co-ordinator

Tara Versfeld 
Care Assistant

Anne Munton 
Clinical Lead Nurse

Steph Mullen 
EoL Urgent Care Service HCA

Please see website or telephone Education Admin 
on 01752 964250 for more details or bookings.

We wish them all the best for 
the future.

Congratulations to Marianne Smith for gaining 
the position of Personal Health Budgets Networks 
Co-ordinator and Teresa Hathaway for gaining the 
position of Shop Manager, Ebrington Street.

winter payroll dates for your diary
December pay day, Thursday 20 December 2018 
January pay day, Thursday 24 January 2019
February pay day, Thursday 28 February 2019.

Remember, time sheets are required by 3pm on 
Tuesday 4 December




